INSIGHT

(An International Journal of Humanities and Management)
Peer-Reviewed Referred Research Journal

Annual Vol. VII Issue 1

DESH BHAGAT COLLEGE

Accredited Grade 'B' by NAAC

BARDWAL - DHURI
Ph. : 01675-265248, 98880-72096




ISSN 2394-7462

INSIGHT

(An International Journal of Humanities and Management)
Peer-Reviewed Referred Research Journal

Annual Vol. VII Issue 1

Chief Patron : S. Balwant Singh Randhawa
Secretary, College Trust

Patron : Dr. Birinder Kaur Bhinder
Officiating Principal

Editor-in-Chief :  py, Balbir Singh
Associate Prof. & Head
Deptt. of Economics, Commerce & Management

DESH BHAGAT COLLEGE

BARDWAL - DHURI
Ph. : 01675-265248, 98880-72096

(1)



INSIGHT ISSN 2394-7462

10.

I1.

12.

13.

14.

15.

16.

ADVISORY BOARD

Dr. Hafeez UR Rahman, Professor of Economics, University of the Punjab New Campus,
Lahore (Pakistan).

Dr. S.S. Sodhi, Professor of Psychology, Dalhousie University, Halifex NS, Canada.
Dr. B.L. Dubey, Professor, Projective Psychology, Alaska, U.S.A.

Abdul Vahab Pourghaz, Department of Education, Associate Professor, Faculty of Education
and Psychology, University of Sistan and Baluchestan, Iran.

Dr. Harvinder Kaur, Dean, Social Sciences & Prof. of Economics, Punjabi University, Patiala.

Prof. Chandra Kant Prasad Shahi, Professor, Department of Economics, BR Ambedkar Bihar
University, Muzzaffarpur, Bihar.

Dr. C. Krishnan, Principal Govt. College, Kodanchery, Calicut, Kerala, India.

Dr. Inderjit Singh, Former Dean, Academic Affairs, Punjabi University, Patiala (Punjab).

Dr. M.P. Singh, Director, SKRM College, Bhagoo Mazra.

Dr. Deepak Kaushik, Principal, M.L.N. College, Radaur (Yamunanagar) Haryana.

Dr. (Major) A. Gurusamy, Principal, Govt. College, Kumbakonam Tanjore District, Tamilnadu.

Dr. Mohammad Irfan, Associate Professor and Head, Department of Psychology, Government
College, Malerkotla.

Dr. Joga Singh, Asssociate Prof. & Ex-Head, Department of Linguistics and Lexicology, Punjabi
University, Patiala.

Dr. Joginder Paul, Former Associate Prof. of English, Govt. Mohindra College, Patiala.

Dr. Rintu Kumar Biswas, Associate Professor of Political Science, Krishna Chandra College,
Hetampur Birbhum, West Bengal.

Dr. Parmod Kumar Aggarwal, Asstt. Professor, Deptt. of Economics, Punjabi University,
Patiala.



INSIGHT ISSN 2394-7462

17.

18.

19.

20.

21.

22.

23.

Dr. Kamal Puneet, Associate Professor of Commerce, A.S. College, Khanna.

Dr. Jagdeep Singh, Assistant Professor, departments of Business Studies Regional Campus of
Punjabi University Guru Kashi Campus Damdama Shaib Talwandii Sabo.

Dr. Rajwinder Singh, Assistant Prof. of Punjabi, Punjabi University, Patiala.

Dr. Subhas Singha Roy, Associate Professor, Department of Political Science, Chandidas
Mahavidylaya, Khujutipara, Birbhum, W.B.

Dr. Kavita Mittal, Principal, Desh Bhagat College of Education , Bardwal-Dhuri.

Dr. Jagpreet Kaur, Assistant Professor, Department of Education and Community
Services, Punjabi University, Patiala.

Dr.Tejinder Singh Sidhu, Head, TPD Malwa, University College, Rampura Phul.



INSIGHT ISSN 2394-7462
EDITORIAL BOARD

Dr. Manjit Singh, Department of Punjabi.

Dr. Manmeet Kaur, Department of English.

Asst. Prof. Karamveer Kaur, Department of Management.
Asst. Prof. Radhika Singla, Department of Commerce.

Asst. Prof. Harpreet Kaur, Department of Education.

Copyright © 2021 Principal, DESH BHAGAT COLLEGE BARDWAL-DHURI

All rights reserved. No part of this Journal may be reproduced in any form without the prior
written permission of the Publisher.

A Publication of :
Desh Bhagat College, Bardwal, Dhuri

Website: www.deshbhagatcollegebardwaldhuri.com
Email : dbcdhuri@gmail.com

Disclaimer: The views expressed by the authors/research scholars in the articles/ research papers
published in Insight are their own. The Editors /Publishers are not responsible for any liability arising
out of the contents/texts of these articles/research papers.

(4)



INSIGHT ISSN 2394-7462
INSTRUCTIONS FOR AUTHORS

Insight: An International Journal of Humanities and Management (ISSN: 2394-7462) is a
Peer-Reviewed Journal published annually. All submissions have to undergo a peer-review
process. The journal covers the research topics related to Economics, English, Education,
Punjabi, Commerce, Management, Hindi and Psychology. The journal invites original
research papers for the forthcoming issue.

Instructions for Authors

1. Research papers should not exceed 4000 to 5000 words.
2. Authors should follow MLA 8" edition/APA referencing system.
3. The following information is required along with the research paper:

i Name, official designation, mailing address and email id of the contributor.

ii. Abstract of the paper (Maximum 200 words).

iii. Common standard should be Times New Roman/Asees with 12 point font size
and 1.5 line spacing in paragraphs

iv. Declaration that the paper is a piece of original research and has not been
published anywhere else.

V. All articles should be emailed to insight.dbc@gmail.com

Vi. Copyright of the articles published in the journal rests solely with Insight: An

International Journal of Humanities and Management.



INSIGHT ISSN 2394-7462

INSIGHT

(An International Journal of Humanities and Management)

Contents

1. Raj Bhavan: A Controversial or A Convenient Office for the State Government An 9
Estimate of Recent Controversies.
Dr. Subhas Singha Roy

2. Globalization: Why India Resorted To Globalization 15
Dr. Rintu Kumar Biswas

3. Psychological Health of the Employees in India in Concern to COVID- 19: A 21
Comparative Analysis
Mrs. Zoya

4. Locus of Control of High School Students of Punjab State in Relation to their 26
Perceived Emotional Intelligence
Dr. Seema Garg

5. Structure and Growth of Insurance Industry in India 35
Dr. Amandeep Kaur
6. Flexitimings: A Key Approach to Promote Work Life Balance 46
Riya, Navkiranjit Kaur Dhaliwal
7. An Analysis of GST in Indian Railways 53
Ankita Singla, Dr. Balbir Singh
8. Transactional Styles of School Teachers in Ludhiana District, Punjab 63
Harpreet Kaur
9. Ownership and Efficiency Change in Indian Banking in the Post- Reform Period 72
Dr. Parmod K. Aggarwal, Dr. Chitvan Khosla
10. A Study of Cybercrime Awareness among Teacher Trainees of Sangrur District 86
Deepika Makhija
I1. Human Rights Awareness: Growing Role of Libraries 97
Jaspreet Kaur
12. A Study on Mental Health of School Teacher during Covid-19 Pandemic 103
Manisha Rani
13. Social - Economic Effects of Vegetable Culitvation among Farmers of Punjab 111
Gaganpreet Kaur
14. The Role of Sustainable Finance in Education- A Case Study of Tata Motors 117

Amandeep Kaur, Dr. Balbir Singh
15. Political Scenario amidst Indo -Pak War in Rohinton Mistry’s Such a Long 125
Journey



INSIGHT

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Dr. Manmeet Kaur

Badiou’s Defence of the Category of Truth

Kiranjot Kaur

Life Satisfaction among College Students

Dr. Sandeep Kaur, Ms. Paramjit Kaur

Rural Development Schemes in India

Hartripat Kaur, Dr. Navkiranjit Kaur Dhaliwal

Gender Based Analysis of Occupational Stress among Employees of Aviation
Industry in Northern India

Inderjeet Kaur, Dr. Jasmindeep Kaur, Dr. Kamaldeep Kaur

37, AA<3 fRw 3t &t afesT Qua aeHfs erys=

3T, YGHAS 39 “UJs

fumrraT fRw 3918 Tt Ao fATAT et (are@ardt ® form yrar fo9)

REUIELCE]

drmet Ao e geseT y=es (MANe fA g € Sast-Aafg YA niy eT yg ©
ferm yrar feo)

3. TBfeed 39

et Sx-arfe gu ‘Tar’ : ferars niftmirs

37, vt s fiw, 37. efies a9

fem izt 3 3fsa geat-dinst

LICESKCE)

xfe-gwr €t 35w : qrfe-ghT 3 fegrg s v ys foua
REUIELCT)

ISSN 2394-7462

131

137

142

152

160

169

177

181

187

191



INSIGHT ISSN 2394-7462
From The Chief Editor's Desk.......

It is a matter of great pride and privilege for me that our college journal has entered
the seventh volume and has progressed satisfactorily. It is hoped that it meets tremendous
expectations of our readers that they have from us after the sixth volume.

The purpose of our journal is to promote healthy, constructive and interpretive
research on various topics in Humanities and Management. It involves research papers by
scholars from home and abroad belonging to different fields of studies.

I am sincerely thankful to all the contributors for their quality research papers.
These contributions are the milestones on the path of success which this journal is
acquiring.

Last but not the least; I am very thankful to my editorial and advisory board which
comprises eminent scholars from various regions for their time and devotion. We look
forward to quality research papers from academicians and researchers in future. We also
welcome critical comments that can help us to further improve the journal in the times to
come.

Dr. Balbir Singh
Chief Editor
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RAJ BHAVAN: A CONTROVERSIAL OR A CONVENIENT OFFICE FOR
THE STATE GOVERNMENT AN ESTIMATE OF RECENT
CONTROVERSIES.

Dr. Subhas Singha Roy

Associate Professor of Political Science
Chandidas Mahavidylaya

Khujutipara, Birbhum. W.B.

“The negative image of the state governors as above all “an agent of the centre” has proved
difficult to erase.” (Prof.RakhahariChatterji)
ABSTRACT:

The office of the governor is shrouded with controversy since mid-1960s when the opposition
parties started capturingpower at the state level. Created for the purpose of playing a coordinating role
between the centre and the state by the constitution makers, the office of the governor has time and again
entered into political controversy between the two layers of the governments.Starting from the
appointment of the incumbent to the Raj Bhavan to recalling, political consideration plays the vital role.
Non-cooperation with the state government, applying his discretionary power even in normal
functioning of the government, castigating the government for the failure in discharging its
constitutional responsibility in public forum etc are oft-repeated incidents in opposition ruled provinces.
Naturally the importance and impartiality of the governor becomes a controversial issue in public
arena. Federal structure gets a jolt. West Bengal is one such example where governors since mid-1960s
ondifferent occasions played and still playing controversial role vis-a-vis the elected state government.
This paper intends to look into the controversy surrounded the post of governor keeping the recent
incidences in mind.

Keywords: Governor, Central government, state government, politics, federalism, constitution.

INTRODUCTION:

Scholars try to understand political system of a country either through the institutional or
through the behavioural approach. Since the days of Aristotle, institutional approach prevailed over the
discussion emphasizing on the proper functioning of an institution no matter who holds the office.
Institutional structures, rules, norms and cultures influence the choices and actions of the individuals
while being a part of the institution. The office-bearers will work as per the institutional values, rules and
regulations. Weber's bureaucracy is an ideal example to understand the role and the performance of the
system. Emotion, personal choice or ideological inclination of the power holders hardly matter, Weber
tells us like other institutional scholars. But the post-world war period primarily is occupied with the
behaviouralapproachwhich delineates that the role and behaviour of the power- holder is important to
understand the political system. Institutions / organizations hardly matters but Official residence of

9)
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Governors the performance of the agents. It is the capability of the agent or the agency that can mould or
influence the system. Choices, intensions, and belief system of the agents matter most rather the
institution itself. Both the approaches carry inherent limitations and for that a synthetic approach is
needed to tide overcome their constraints. Post-independent Indian political system has been understood
and researched by the above-mentioned approaches. Role of the governor appears in the discussion of
the scholars and different commissions time and again. Keeping the inherent weakness of both the
approaches, it is wiser to take both the approaches together to understand the role of the governor.
BACKGROUND:

In the quasi-federal polity of India, cetre-state relations have occupied a major attention of the
scholars since the new spell of her journey. Federal relation revolving round the distribution of power
between the national and provincial government has been the prime focus of the researchers. But the role
of governor attracted the attention of judiciary and the common people since mid-1960s. Number of
controversial decisions and the appointment of the gubernatorial office in a number of states smacked of
petty-politics than the constitution-mandated standard behaviour. Office of the governor being used
politically against the opposition party on the pretext of mis-rule, gradually gained currency in the public
psyche. Appointment of political personality, direct intervention in day-to-day administration of the
state, criticizing the state government in public platforms and prescribing the imposition of President
rule in states in different points of time marred the image of politically neutral position of the
gubernatorial office.

Constituent Assembly deliberated and debated widely about the structureofthe executive for
provincial governmentalthough the Assembly remained committed to the long-cherished values of
democracy and the protection and preservation of the cultural groups and diversity of the regions. Direct
democratic institutions and responsible government were the obvious choice. But suitable structure and
power of the executive commensurate with the objectives of the nationalist struggle soon occupied
prominence in the deliberation. Constitution makers searched the alternatives from the Euro-American
traditions but there were three alternatives within that traditions- American presidency, directly elected
executive of Switzerland and the British cabinet /parliamentary system of government. India had to find
out her alternative keeping her past administrative and political experience and the needs for present and
future development in mind. Obviously British style of cabinet system became a natural choice with
slight modification.

Nationalist leaders committed to form provincial governments to honour the administrative
convenience and autonomy of the regions. During the initial phase of post-independence, policy makers
were occupied with the post-partition rehabilitation and restoration of peace and tranquility on the eve of
large-scale violence, communal strife and arson.On the otherhand,objective of rapid development and
immediate relief to the people made them design an innovative administrative structure. Indirectly
elected head of the state will be aided and advised by the cabinet headed by the Prime minister.

What about the provincial administrative structure? After weighing several options (especially
direct election of the Governor), the Constituent Assembly settled on the same structure as that of the
union. The constitution makers prepared the lay out of the state government as per the parliamentary

(10)
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system of government. It is the proto-type of union government. Each state government (like the union
government) comprises of the nominal or the constitutional head and the real head. The nominal head of
the state government is known as the governor. Constitutionally the functions of the state government
are performed in his name. Usually, each state has its individual governor. According to Article 153 there
shall be Governor for each state. Constitution has made provision for appointing the same governor for
two or more state and union territories (Article 155).

APPOINTMENT, TENUREAND REMOVAL

Initially, the assembly resolved for elected gubernatorial post; but that would invite friction with
the elected state government. “The Assembly finally rejected the idea of elected Governors, believing,
no doubt correctly, that there would be friction between them and popular ministries”. The outcome was
the presidential nomination of the Governors. “The result was that Governors appointed by the President
would head the provincial Executives, which in all other major respects were to be like that in New
Delhi.”. He /she is appointed by the President for 5 years. Article 155 of our constitution says that the
Governor of a state shall be appointed by the President by warrant under his hand and seal. He or she may
remain in the officeduring the pleasure of the President. The tenure of the governor is 5 years but may be
removed from hispost at any time if the president pleases to do so. The decisions of the President in this
regard is not justiciable.

The controversy shrouded the power and functions of the gubernatorial post persists since mid-
1960s. Politicization of office of the governor is an unwelcome phenomenon in the parliamentary
democratic practices in India. Before entering into the whirlwind of the controversy, few words about
the constitutional power and functions are worth mentioning.

POWERSAND FUNCTIONS

Generally, as is earlier mentioned that the governor is nominal head of the state and with the aid
and advice of the state cabinet headed by the chief minister, he/she discharges his/her official duties. In
normal situation, the governor acts as the ritual head of the state. But in certain cases, he/she uses his/her
discretionary powers. So for our convenience, it can be safely said that governor enjoys some ritual or
nominal powers and some discretionary powers. During normal times governor performs certain
legislative, executive, financial and judicial responsibilities. Art. 163(1) makes it explicitly clear that the
council of ministers will aid and advise the Governor in the discharge of his/her functions except the
discretionary powers. Moreover, the essence of the Art.167, where it is said that the Chief Minister will
communicate the administrative decisions taken by the state cabinet to the Governor, proves that it is the
council of ministers is real executive while the Governor is the nominal head of the state. It is worth
noting that the Governor will act as a real executive in cases of discretionary powers and if the state
comes under the President's rule. His constitutional power echoes the power of the President. Problem
does not arise in the state if the same party or coalition rules both at the centre and the provinces. But in
other respects, office of the governor being used to put pressure on the state government.

(11)
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The contentious power of the Governor is about the proclamation of President rule under
Art.356. Although the Governor does not enjoy the emergency power, but he/she may apprise the
President about the situation of the state and he /she is satisfied that the prevailing situation is not
conducive for the state government to carry out the functions in accordance with the provisions of the
constitution, he/she may recommend the imposition of President's rule under Art. 356.

GOVERNORAS THEAGENT OF THE CENTRE

The governor, as nominated by the centre, is likely to play the role of eyes and ears of the union
government. After much heated debate in the Constituent Assembly, the nomination by the President
was resolved in view of the apprehension of disintegration of the country. Also, nominated Governor
instead of elected Governor, was also favored to not to fuel separatist provincial tendencies as also to
ensure no extra election expenses PanditNehrufavoured nomination to get rid of the separatist tendency.
Moreover, there was a friction theory among the members about the directly elected Governor; it was
rightly held that directly elected governor might come into tussle with another elected government. “The
Assembly finally rejected the idea of elected Governors, believing, no doubt correctly, that there would
be friction between them and popular ministries. ”” But apprehensions were aired by the members of the
Constituent Assembly that the nomination might be parochially utilized by the ruling dispensation at the
centre. He is the link between the state and the central government. It was felt that reconstruction of the
newly independent country would be possible if the coordinated effort by the centre and the state could
be put into effect. “In the rapidly moving world of the mid-twentieth century, a new India had to be built
almost overnight. ”. The exigency of rapid development- industrial, agriculture and social and the
national integration demand a coordinated structure of the executive at both level. It was the prevailing
situation that made the constitution makers to support the nomination of the governor by the president in
order to act a coordinator between the national and the provincial government. “The task he is called
upon to play, cannot be any other than the role of an upright and impartial dignitary, standing above the
vortex of party politics and always accessible to the state Government for consultation and guidance
whenever leaders of that Government are inclined to seek. ”

But the post-colonial Indian parliamentary politicsexhibits a mixed bag of experiences regarding
the expected role of the office of the governor. The congress regime up to mid-1960 did not flare up

political controversy except in one occasion (Kerala). But the consolidation of the opposition
forces at the state levels and the formation of the government by the regional parties brought the issue of
the nomination of the governor and his performance into question. The appointment and his role did add
salt to the confrontational federalism since mid-1960.

The dignity and the impartiality of the office of the governor will be hampered if the appointment
made purely on the political consideration. Recent instances substantiate the apprehension expressed in
the Constituent Assembly. Supreme Court (B.P. Singhal v. Union of India) took strong exception of the
controversy flared up when in 2004 the newly elected central government removed the governors of
several states.

Root causes of the controversial role of the governors are the lack of fixed tenure, active political

(12)
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background and absence of healthy constitutional convention regarding the appointment of the
governors. Sarkaria Commission (1988) apprehended that the lack of fixed tenure might induce the
governors to act in accordance with the wishes of the central government.

Practice of removal of the governors started since 1977 when Janata Coalition, first non-
Congress government occupied the power at the centre. There are innumerable instances when the
governors were called to put down their papers. In 1981 Rajasthan Governor RaghulalTilak was asked to
resign. Earlier in December 1989, the then President, on the advice of the National Front government led
by V P Singh, had asked all the Governors to resign simply because another party had come to power at
the Centre.In the aftermath of Babri mosque demolition During UPA regimes some of the governors
were recalled citing the power of the President. Examples of such incidents of recalling are
KidarNathSahni (Goa), Kailashpati Mishra (Gujarat), BabuParmanand (Haryana) and Vishnu Kant
Shastri (Uttar Pradesh), who had been appointed during the tenure of the previous National Democratic
Alliance government (ibid). When the NDA came to power the then Union Home Secretary reportedly
asked three Governors -- of Gujarat, Goa and Mizoram-to resign.

The Supreme Court and the High Courts time and again warned the central government about the
whimsical decision about the governors. “Disapproving the practice of replacing Governors after a new
government comes to power at the Centre, the Supreme Court today said that the Governors of states
cannot be changed in an arbitrary and capricious manner with the change of power”. But the tradition of
revenge keeps going on despite their rhetorical opposition on this issue.

The healthy parliamentary democracy in India demands apolitical personalities in the post of
governor. But unfortunately, the gubernatorial office becomes the sophisticated rehabilitation of the
retired or disgruntled politicians. There are instances that active politicians were appointed as Governors
and again were brought them back to active politics. The cases of Sushil Kumar Shinde and SM Krishna
can be cited as an example here when they were sent to the post of Governor and again reinstated as
Union Minister and Chief Minister respectively. When active politicians are

made Governor, his/her political inclination can hardly be divested. Even the healthy convention
regarding the appointment requires consultation with the Chief Minister and opposition leader at the
centre did not emerge. Sarkaria Commission explicitly favoured the convention of consultation for the
greater interest of healthy federal democracy. But this is yet to take shape. Few examples can be cited
here to substantiate the argument that the Governors show prejudiced behaviours towards their
politically opposed state government. In 1957 Dr. RamkrishnaRao criticized the communist
government in Kerala and prescribed the imposition of Art.356 upon whose report Namboodiripad
Government had to go. It is alleged that Arif Mohammad Khan, existing Governor of Kerala and
JagdeepDhankhar of West Bengal create hurdle before the state government against the spirit of
parliamentary democratic politics. While participating in debate regarding the power of Governor, Dr.
Ambedkar made explicitly clear that the elected state government will be responsible to the elected
legislature. “Their understanding was that the proposed constitution was creating 'responsible
government' in the states as much as at the centre that is, responsible alone to the respective legislatures,
that the states were indeed sovereign within their own domain, that the discretionary power, beyond the
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specific situations mentioned in the constitution, does not enable a governor to override the state
government.”Dr.Ambedkar was seen echoing the views of Walter Bagehot regarding the responsibility
of'the Governor from the pure administrative point of view. “...he has certain duties to perform the most
important of which is that he has “to advice the ministry, to warn the ministry, to suggest to the ministry
an alternative and ask for reconsideration.” “Good and pure administration” requires the governor to
perform such duties, said Dr.Ambedkar”.

The post of governor has been created to coordinate and communicate between the two
governments. Politically neutral personality should be appointed to the gubernatorial office in
consultation with the Chief Minister concerned and the opposition leader at the centre. Moreover, fixity
of tenure will allow the governor work free from pressure. Political parties should desist to rehabilitate
the retired politicians. Governor should utilize his expertise for the greater interest of the state. Sooner
the realization better the performance of democratic polity.

2 Constitutional Expert of Great Britain. In his the English Constitution he explicitly made the comment
on the responsibilities of Monarchy —right to warn, right to consult and right to encourage.
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GLOBALIZATION: WHY INDIA RESORTED
TO GLOBALIZATION

Dr Rintu Kumar Biswas
Associate Professor of Political Science
Krishna Chandra College
Hetampur, Birbhum, WEST BENGAL
ABSTRACT:
1t is argued by the scholars that the rapidly changing global economy is the compelling reason for the
sweeping economic reforms initiated in the country. The reform process has now got into second phase
with the full convertibility of the rupee on current account transactions and the slashing of custom duties
to a great extent, in particular, both of which emerged as special measures taken in the budgets initiated
by the Union Government since 1991. The efforts are now being made to integrate further the Indian
economy with the emerging global economy.
What is the nature of the global economy out there? Who are the main participants in it? How does the
national economy of India get integrated with it? How Transnational Corporations (TNCs) or
Multinational Corporations (MNCs) do generally play a crucial role in the emerging global
economy?What is the nature of the engagement between these bodies and the national economies?
These are some of the questions which have been raised and analysed in the present research work It
will also consider theoretically how the global economy impacted on the economy of India as she
responded to structural adjustment programme liberalization, privatization, and globalization.
Keywords: Globalization, Indian Economy, New Economic Policy, Multi NationalCorporations, Trans
National Corporations

INTRODUCTION

The developing world from 1970 onward witnessed a wave of economic policy reforms with one
country after another taking recourse to the liberalization process. The process has been described by
many critics as an act of imposition exercised by the International Financial Institutions. The reform
process initiated by the developing world had been preceded by a quarter- century of state-directed
efforts of economic development, during which time the goals of economic self reliance and Import
Substitution industrialization (IST) were the hall marks of development strategies in the less developed
countries. These goals seemed particularly justified, given the long experience of these countries with
colonialism and the agricultural nature of these countries. Besides these, there was intellectual support
for them from Keynesianism and the new discipline of development economics, especially in view of
the historical memories of the massive market failures of the Great Depression Years (1930-1940).
However, the present globalization wave has overtaken all those developments.

Three Reservations need to be taken into Consideration
Firstly in the context of the international economy the relationship of one of its units with others is of a
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'between nature' as, for instance, the Indian economy in relation to the US Economy or the Indian
economy inrelation to all other economies.

The second reservation is that the units of the emerging global economy cannot be treated as similar or
homogeneous in nature as the emerging global economy consists (at least) of national economies and
multinational corporations.:

This distinction will be sharper if the third reservation is taken into account which is related to what was
already referred to as the agenda of the units. Within the conceptualization of the international economy,
which is concerned with trade, it may be legitimate (definitely convenient) to depict all units as having
the same agenda, but intuitively one can see that national economies and MNCs/TNCscannot be treated
as having similar agenda.'

GLOBALIZATION

Globalization is considered as an important element in the reform package being carried out by all the
developing nations across the world. Scholars have defined the concept in different fashions. Since
globalization is such a pervasive phenomenon, definitions can be either very comprehensive or quite
narrow.A broad definition of the concept is provided by some scholars: 'globalization may be thought of
initially as the widening, deepening and speeding up of world-wide interconnectedness in all aspects of
contemporary social life, from the cultural to the criminal, the financial to the spiritual' (cited in
Basumtwi-Sam and Dobuzinskis2003: 35). Similarly, a synthetic but critical account gives
globalization as overly abstract description as 'a reconfiguration of social geography marked by the
growth of transplanetary and supraterritorial connection between people' (Scholte 2005: 8,86).
According to Joseph Stiglitz, “Globalization is the closer integration of the countries and the people of
the world which has been brought about by the enormous reduction of costs of transportation and
communication, and the breaking down of artificial barriers to the flow of goods, services, capital,
knowledge and people across the borders". The constituents of globalization are:

1) reduction of trade barriers so as to permit free flow of goods across national frontiers;

i) creation of an environment in which free flow of capital can take place among nation- states;

iii) creation of an environment permitting free flow of technology;

iv) last, but not the least, from the point of view of the developing countries creation of an

environment in which free movement of labour can take place in different countries of the world.:

BACKGROUND OFINDIA'S RESPONSE TO THE CONCEPT OF GLOBALIZATION

The issue of globalization of the economy of India has drawn attention of the academiccommunity in
India overwhelmingly. On the part of the scholars several attempts have been made to explain the
compelling reasons for India to respond positively to the New International Economic Order (NIEO)
and to the prescriptions propounded by the IMF -World Bank to globalize the Indian economy. :
Historical evidences prove that after the attainment of freedom from the British imperialist power in
1947, India chose to follow a closed economy approach. Public sector was given commanding height for
the economic development of the country and the private sector was allowed to take part in the
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development process under the control of the government. The aim was virtually in tune with the making
of planned economic development armed with regulatory mechanism and controlling powers in order to
protect the people from exploitation in the domestic market by the monopolists and externally by foreign
investors and suppliers. Given the bitter experiences at the Indians as well as of other colonies caused by
the endless dominance and exploitations by the imperialist powers of the West over a fairly long period
of time for the benefit of their own economies, the call for NIEO appears to the people of the LDC
including India to be a new finer way of exploitation by the developed countries, a way to get rid of the
growing problems faced by the rich nations since second World War (1938-1942). Such a hesitant
attitude of the Indian people is not totally unjustified by the reason of the fact that through the so closed
economy approach and the growing importance of the public sector, the country has been able to build a
sound industrial base, has successfully combated the challenges of famines and draughts and has
attained significant growth in agriculture.:

But another school of thought argued that planned economy with regulatory mechanism has not been
able to realize the desired standard of development. The scholars of this school insisted on opening up
the economy of India before World Markets. To consolidate their standpoint this school of thought put
forward the success story of the nations situated in South-East Asia. These countries namely Hongkong,
Singapore, Taiwan opened their economy through de-administered development mechanism and
thereby experienced development to a great extent.

Being influenced by this success story and also being driven by the balance of payment problem, the
country has been facing during the late 80's ,the government of India had adopted the policy of economic
reform first in 1985 and then in 1991 and thereby leading the country towards the path of liberalization,
privatization and globalisation of the Indian economy in order to overcome the problems of slower
growth of industry vis-a-vis the whole of the economy to combat the problem relating to poor standard of
living, poverty and unemployment etc. with the inception of New Economic Policy (NEP) in July, 1991
there has been a continuous attempt on behalf of the Government of India to transform the economy of
India from a controlled economy to an open economy.:

GLOBALIZATION: WHY INDIARESORTED TO GLOBALIZATION

It can be asserted that the NarasimaRao government would have embraced liberalization in the chosen
form in the absence of the 1991 crises at the encouragement of the IMF and the World Bank .-

Bhagwati and Srinivasan put forward the following arguments:

'The fact that the reforms were part of the conditionality that came with multilateral assistance has
created the impression that they are the result of foreign pressure. In turn, there is the notion that the ideas
and policies being imposed on us are foreign and also that they are ill-designed in consequence for us.'

PRESSURE BY THE WORLD BANKAND THE IM FUND AS THE FIRST PROPOSITION

'Indeed it is true that without the crisis being on us, the initial adoption of the reforms may have
continued to be postponed. Our earlier efforts at initiating them had been hesitant and limited at best.
Conditionality played a role, for sure, in strengthening our will to embark upon the reforms. But the
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seriousness and the sweep of the reforms and the Rao Government's explicit embrace of them as against
the earlier 'reforms by stealth', demonstrated that the driving force behind the reforms was equally even
overwhelmingly, our own conviction that we had lost precious time and that the reforms were finally our
only option'.:

It is undoubtedly worth mentioning here that the combination of crisis and conditionality is seen to be
significant in translating 'reforms by stealth' into decisive reforms action.:

A fine line exists between' having one's will strengthened and yielding to pressure is to be noted here.
That the crisis created an apprehension that certain dramatic action was called for. But such action need
not have been the liberalization package opted for. To quite what degree the will to embark upon the
radical liberalization existed independently of conditionality, is not clear. An inquiry into the thrust of
the argument of Bhagawati and Srinivasan makes it clear that it did. However, it has been merely
asserted by them. In support of their assertion direct evidence has been produced. Rather a different track
was followed by them. They make a spirited attempt to argue that such a will has strong Indian
intellectual roots in the past in their second proposition. But it hardly disposes of the present argument
even if it were true of course. The question remains whether it is true or not. The nature of their claim can
be scrutinized in this context."

THE SECOND PROPOSITION

"The complaint that the ideas being implemented are extraneous does not reflect the reality either. These
reforms in our, and indeed in many developing countries' policies, were being advocated from the early
1960s and the proponents, the pioneers, included Indian economist. It isironic, in fact, that these ideas
rejected at the time by our authorities and by many of our economists as well, have now been adopted
worldwide but have come to be adopted by us only at the end of this revolutionary change. Indeed, these
ideas have been recycled back to us, in many cases, by the staff of the multilateral institutions who learnt
them from our own pioneering economists. The claim that the ideas are foreign and hence ill-suited to us
is therefore incorrect. In any case it is surely odd and counterproductive to accept or reject ideas based on
where they are coming from!"

To say the least in this context, it is dubious in character. On at least three important counts, it is so: on the
suggested timing, on the postulated strength of early liberalizing arguments of Indian economists and on
the proposition that it was from 'our own pioneering economists' that the staff of the multilateral
institutions learnt the relevant logic.-

CONCLUDING OBSERVATION

Against the backdrop of above mentioned situations earlier prevailed in the global economy, to which
the reform measures initiated in July, 1991. The Indian Economy seeks a degree of greater integration.
Scholars of different fields opine that a number of questions need to be raised regarding this proposed
integration even when the answers may not be readily available as the intellectuals argue.

First is the question of timing. It has been observed that the scholars favouring the process of
globalization have been advising the Government of India to make its economic policies 'outward
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oriented' to open up its economy to foreign goods and foreign investment and to join in the global
movements towards liberalization and privatization.

Second consideration is related with the diagnosis of the crisis of the Indian Economy. The point put
forward when the reform measures were suddenly announced was that the prudent strategies as claimed
by the pro-liberalization school of thought in India of growth of the 1980s and the wise policies derived
from them were reversed by two short sighted governments that were in power from December, 1989 to
June, 1991. But in true sense, a minor analysis of the evidence available from all official sources will
show that the crisis was the direct consequence of the policies of the 1980s.

Third, if the diagnosis was wrong, were the remedies initiated by the country right? In this context the
capital flights of October, 1990 to June, 1991 and the consequent sharp fall in the foreign exchange
reserves were mentioned as the immediate manifestations of the crisis for which remedial measures
needed.

Fourth, other than as a temporary confidence restoring measure what is that the devaluation is expected
to achieve? If a look is given into the conventional theory of international trade it is noticed that
devaluation is expected to correct balance of payments problems by stimulating exports and curbing
imports. Scholars are convinced that latter is almost sure to happen because devaluationwill make
imports costlier in terms of the domestic currency but the former will depend very much on how price
elastic a country's exports are and whether the increase in the volume of exports if it happens is
sufficiently large to compensate for the higher exchange value of the foreign currency.

Fifth, there is the related issue of the convertibility of the rupee. But one important point has to be kept in
mind here again; convertibility will be desirable objective to work towards if the external value of a
national currency is determined primarily of its 'real' transactions with the rest of the world. But in the
global economy where financial transactions per se, including speculative buying and selling of
currencies, are substantially the major component of transactions, is convertibility a virtue in itself? As
of now convertibility is limited to current account but if and when it becomes effective on capital
account, there is the possibility of speculative buying and selling of rupee to a great extent. The situation
will lead to violent fluctuation in itsexternal value. Under the circumstance it can easily become
reasonable that rupee will face the similar problems as at present being found with the Italian lira or with
the British pound.

Sixth, doubt is over the expectation of taking it as guaranteed that there will be a significant flow of
foreign capital into India if rupee is devalued and the process of convertibility are established smoothly.
No doubt at the operation of this process some amount of foreign capital will get poured into Indian
Economy as has happened in the food processing industry, for instance, to take advantage of India's big
domestic market for such goods. But the process will certainly will not help in increasing the exports of
the country and in reducing the underlying balance of payments problems. On the contrary, to the extent
that payments will have to be made in foreign currency and as a result of the fact the balance of payments
position may get aggravated. Some finance capital may also get in as has been happening. It has been
observed that in 1991-92 foreign banks had made a profit of more than Rs. 1000 crores in their Indian
operations and that profits were far larger than the global rate of profits.
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ABSTRACT

The continued uncertainty of Covid-19 has impacted the life of many employees or professionals
resulting into the severe mental illness and psychological health issues. More than a year of lockdown
have resulted even a more worse situation, that is increment to this number. Today, huge number of
Indian population is facing trouble regarding the high stress, emotional turbulence, cognitive
dissonance and similar related issues. As per the various studies conducted, (Covid-19 impacted Indian
professionals the most, shows study- ByRica Bhattacharyya) about 91% of the Indian employees/
professionals among 1100 of total respondents have witnessed that their lives have been immensely
impacted by the Covid-19. Approximately 44% of the respondents in India witnessed that they financial
issues, as compared to 29% globally, though 36% are suffering from mental health issues as compare to
28% globally, 32% of the Indian professionals face reducing career motivation in comparison to 25%
across the globe and around 31% of them feel quite disconnected from their past life style as compare to

23% globally.
Keywords: Mental-health, employees, work-life, stress, psychological-health etc.

INTRODUCTION

The covid-19 pandemic has dramatically impacted the lives of the people world-wide resulting
in the loss of human life, loss of jobs, shutting-down of many businesses, interrupted education,
imbalance of work & personal life, poor mental health etc. Even after more than a year of lockdown,
people are facing the tragic changes in the daily life-style resulting in high stress regarding the future of
their jobs, careers, relationships etc. It has been founded that around 91% of the employees in India
struggle with these issues.

As per the report of World Health Organization:in Oct 2020, the pandemic has decimated jobs
and placed millions of livelihoods at risk globally. Also, a report from The Times of India‘in Oct 27,2020
stated that Covid-19 has affected the psychological health of the people resulting in the problems of
psychological trauma.

In general, Indian people seem to have more adverse impact on their lives due to Covid-19. As
compare to world-wide around 52% of the employees faced an increase in mental health issues due to
work in 2021 as compare to 2020, India crossed the number where 68% of the respondents have more

psychological or mental illness in 2021 than 2020.
(21)
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OBJECTIVES OFTHE STUDY
To achieve the research objective, the following specific objectives were formulated:

1. To know/ identify the psychological health of the employees resulting due to Covid-19.
2. To analyze the impact/status of Covid-19 on the mental health of employees/ professionals.
METHODOLOGY

In accordance with the objectives and research questions, the study is based on the secondary
data collected from various websites, publications, journals, newsletters etc. The data have been
collected through convenient sampling method and judgment method.

DATAANALYSISAND INTERPRETATION:
TABLE No. 1
Psychological health issues among employees in India

S. no. Psychologicalhealth issues 2020-2021 Status/Impact
(Early 2021)

1 Lost control over personal lives 67% Negative

2 Lost control over career 60% Negative
Lost control over relationships 55% Negative

4 Feeling struck in their personal lives over 87% Negative
past

5 Feeling anxiety for future 40% Negative

6 Trapped in the same routine 30% Negative

7 More lonely than ever before 28% Negative

*Source: secondary data form “Covid-19 impacted Indian professionals the most, shows study- By Rica Bhattacharyya, ET Bureau”
published in Oct 27, 2021.

Since the pandemic started in 2020 till the early 2021, people have started struggling with the

issues relating to mental and psychological health and this had a very bad or a negative impact on the
occupational, personal and future life goals of the employees as shown in above table no.1.
Around 67% of the total respondents have lost control over their personal lives, whereas 60% lost
control over career and 55% lost controls over relationships. Moreover, 87% of the respondents feel that
they have in their personal lives, 40% feel high anxiety about the future, 30% think that they have been
trapped in the same routine and around 28% have thoughts of feeling lonelier than ever before.
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TABLE No. 2
Psychological health improvements among employees in India

S. Psychologicalhealth improvements 2021 Status/Impact
no. (later 2021)

1 Achievingworklife balance 52% Positive

2 Prioritizingmental health 44% Positive

3 Flexibilityregarding work 49% Positive

4 Meaningful jobs 44% Positive

5 | Moreinclination towards healh and fih&ss 66% Positive

6 Increase in travel 42% Positive

*Source: secondary data form “Covid-19 impacted Indian professionals the most, shows study- By Rica Bhattacharyya, ET Bureau”

published in Oct 27, 2021.
As shown in table no. 2 above, a new normal have been noticed since the mid 2021, where people

have seem to adapt this new sudden change in their lives and introduced improved ways to make their

life styles even better. Approximately 52% of the respondents in the study have accepted that they have

achieved their work-life balance as per this new normal scenario. Around 44% have started prioritizing

their mental wellness more than anything. Also, about 49% of the employees are having flexibility over

when and where they work whereas 44% stated that they found more meaningful jobs than just getting a

fixed paycheck in terms of success.

Leading us to another positive impact on the employees health, it has also noted that more than

66% of the employees are now more inclination towards health and fitness and even there is increase in
travel which is witnessed by 42% of the individuals as a impact of covid-19.

TABLE No. 3
Comparative analysis of psychological health issues (India Vs. World-wide) 2020-2021
(Early 2021)
S. Psychologicalhealth issues India World-wide Impact on India
no.
(in compare to
World-wide)
1 Lost control over personal lives 67% 46% Higher
2 Lost control over career 60% 41% Higher
3 Lost control over relationships 55% 39% Higher
4 Feeling struck in their personal lives 87% 93% Lower
over past
5 Feeling anxiety for future 40% 43% Lower

*Source: secondary data form “Covid-19 impacted Indian professionals the most, shows study- By Rica Bhattacharyya, ET Bureau”

published in Oct 27, 2021.
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Table no. 3 shows the comparative analysis of psychological health issues among employees in
India as compare to world-wide. As per the data shown above, India is having a higher impact of 67% as
compare to the rest of the world having 46% in concern to the psychological health issues where
employees struggles with the lost control over their personal lives. Moreover, it is also stated that
employees facing lost career control issues up to 60% in India, which is higher as compare to 41%
globally. Also, issues such as employees have lost control over their relationships are higher in India
with a percentage rate of 55% whereas it has around 39% impact globally. However, there is a bit lower
impact on India with 87% as compare to 93% world-wide in concern to issues where majority of the
employees feel they are struck in their personal lives over past. Even issues related to feeling anxiety
about future have a bit lower impact on India with 40% as compare to 43% world-wide.

TABLE No. 4
Comparative analysis of psychological health improvements (India Vs. World-wide)
(Later 2021)
S. Psychologicdiealth India World-wide | ImpactonIndia
no. improvements .
(in compareo
World -wide)
1 Achievingworklife balance 52% 42% Higher
2 | Prioritizingnentalhealth 44% 37% Higher
3 | Flexibilityregardingwork 49% 33% Higher

*Source: secondary data form “Covid-19 impacted Indian professionals the most, shows study- By Rica Bhattacharyya, ET Bureau”
published in Oct 27, 2021.

Table 4 shows the comparative analysis of psychological health improvements among
employees in India as compare to world-wide. As per the data shown above, India is having a higher
positive impact of 52% as compare to the rest of the world having 42% in concern to the psychological
health improvements where employees are successfully achieving work-life balance. Moreover,
improvements that relates to prioritizing mental health are higher in India with a percentage rate of 44%
whereas it has around 37% globally. Also, it is stated that employees who perceive that there is more
flexibility regarding work are up to 49% in India, which is again higher than 41% noted globally.

CONCLUSION

In the nutshell, we conclude that no doubt Covid-19 has adversely impacted many lives, careers
and psychological health of the individuals but despite of all such issues that employees faced in 2020 till
early 2021, there have been a tremendous improvement in the psychological health of many in terms
relating to better work-life balance, focus on mental health, comfort in flexibility regarding work etc
which gives a high prospect to betterment in the future to cope with the new normal scenario.
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ABSTRACT

The main purpose of the study was to find out the Gender, Location and type of school differences
on locus of control and emotional intelligence of the High School Students of Punjab State. It was also
aim of the study to establish a relationship between the locus of control and emotional intelligence of
high school students. In order to find out the relationship between the locus of control and emotional
intelligence, the sample was divided into three groups of students with high, average and low emotional
intelligence. For it test constructed by Dr. Hasnain & Dr. Joshi and EKTA tests of emotional intelligence
was administrated to 400 High School Students. The criterion for classification of three groups was
taken as the mean score on the total emotional intelligence of the total sample of 400 students plus and
minus their half SD score. The results of the study shows that the three groups of students with high,
average and low emotional intelligence differ on the external and total locus of control and not on the
internal LOC. Students have high level of emotional intelligence are more externally oriented.

Keywords: Locus of Control, Emotional intelligence, Punjab State, School Students

Locus of control refers to the extent to which individuals believe that they can control events that affect
them. Understanding of the concept was developed by Julian B. Rotter in 1954, and has since become an
important aspect of personality studies. One's "locus" (Latin for "place" or "location") can either be
internal (meaning the person believes that they control their life) or external (meaning they believe that
their environment, some higher power, or other people control their decisions and their life).

Locus of control refers to a person's beliefs about control over life events. Some people feel
personally responsible for the things that happen to them. Those people are labeled as internals.
Individuals with a high internal locus of control believe that events result primarily from their own
behavior and actions. Others feel that their outcomes in life are determined by forces beyond their
control (e.g.; fate, luck and other people). These people are labeled as externals. Those with a high
external locus of control believe that powerful others, fate, or chance primarily determine events.

Rotter while advocating his theory of social learning has given the concept of 'Locus of Control'.
The construct of locus of control is a personality dimension involving an individual's perceived control
over events occurring in his life. People are having internal or external locus of control. Locus of control
is the extent to which people believe that they are responsible for their behavioral outcomes. It has often
been cited as an important factor in achievement oriented behaviour. Rotter terms persons who strongly

believe that they can shape their own destinies are called as internals. Those who believe that their
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outcomes are largely the result of forces outside their control are called as externals. Internals are often
happier and better adjusted than externals.

Work in this field led psychologists to suppose that people who were more likely to display
typical expectancy shifts were those who more likely to attribute their outcomes to ability, whereas those
who displayed atypical expectancy would be more likely to attribute their outcomes to chance. This was
interpreted as saying that people could be divided into those who attribute to ability (an internal cause)
versus those who attribute to luck (an external cause). However, after 1970, Bernard Weiner pointed out
that attributions to ability versus luck also differ in that the former are an attribution to a stable cause, the
latter an attribution to an unstable cause

Rotter's social learning theory (1954, 66) is the source of the concept of locus of control. The first
measure of the constructs as an interpersonal variable was developed by Phares (1955), and was later
revised by James (1957). Other measures followed shortly thereafter (Bialer, 1961, Grave 1961; Battle
and Rotter 1963; Crandall, Kathovsky and Crandall 1965; and Rotter 1966).

There are conflicting theoretical positions with respect to the predicted relationship between
locus of control and academic achievement. The first investigation to relate locus of control with
achievement behaviour was reported by Crandall et. al.(1962). Mc. Ghee and Crandall found that in
general, internals made better grades than externals.

William and Stephens (1968) revealed a negative relationship between externally and grades.
Otten (1977) reported that internal locus of control was significantly related to greater academic
achievement.

Kesar (1980) found that achievement of internal subjects did not differ significantly with the
external oriented subjects.

Allen, Edward John (1982) in a study reported that internal locus of control subjects obtained
higher mathematics, reading and language scores than external subjects, and there is no difference found

between internal and external locus of control subjects on any achievement tests.

Emotional intelligence is the affective aspect of cognition. It is the feeling part of the intellectual
functioning. It may be called as emotional ability of a person. Emotional intelligence has, in recent
years, been popularized and the research into its many components has multiplied. It is the latest
development in understanding the relation between reason and emotion. Emotional intelligence is the
single most important factor in predicting success and other important factors are: technical skills,
specific knowledge, mental abilities, physical fitness, physical appearance, and interest in a particular
type of work, aspirations and career goals and life circumstances that either support or hinder
performance. The ability to appropriately identify, recognize and manage one's emotions for one's own
well being as well as the well-being of other people is what is described as emotional intelligence. It is
the ability to sense, understand and effectively apply the power of emotions, appropriately channeled as

a source of energy, creativity and influence. Emotional intelligence is the emotional needs, drives and
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true values of a person and guides all overt behavior.

According to the exponents of emotional intelligence, a person' emotional make-up largely
determines his or her professional success. They believe that EQ is the most important determinant to the
extent of professional and personal success in life. It is increasingly recognized that IQ may account for
only about 20% of a person's success in life. The remaining 80% depends largely on a person's emotional
intelligence.

Historically speaking, the term 'emotional intelligence' was introduced in 1990 by two American
University professors Dr. John Mayer and Dr. Peter Salovey in their attempt to develop a scientific
measure for knowing the difference in people's ability in the areas of emotion. However, the credit for
popularizing the concept of emotional intelligence goes to another American psychologist Daniel
Goleman (1995).

The concept of emotional intelligence (Mayer, Caruso and Salovey, 1999) shows that to
understand and appreciate intelligence in totality, one needs to attend to the domains of personality,
emotions and motivations. The merging of emotions and intelligence as a cognitive tool under the
caption of emotional intelligence was proposed by Yale Psychologists, Peter Salovey and John Mayer
(1990). According to them, emotional intelligence involves abilities that may be categorized into five
domains.

(1) Self-awareness i.e.; observing oneself and recognizing a feeling as it happens.,

(i) Managing emotions i.e.; handling feelings so that they are appropriate; realizing what is behind a
feeling, finding ways to handle fears and anxieties.; anger and sadness.

(i)  Motivating oneself: channeling emotions in the service of a goal; emotional self- control;
delaying gratification and stifling impulses,

(iv)  Empathy: sensitivity to others' feelings and concerns and taking their perspectives; appreciating
the differences in how people feel about things,

(v) Handling relationships: managing emotions in others; social competence and social skills.

Salovey and Mayer (1990) evaluated the emotional intelligence of more than 30000 men and
women of ages varying from the teens to 50's, revealed small but steady and significant increase in their
emotional intelligence with advance in age and a peak was reported in 40's age group. The study
confirmed that emotional intelligence developed with increasing age and experience as a person
progressed from childhood to adulthood.

Goleman (1995) reported that women are not "smarter" than men when it comes to emotional
intelligence, nor are men superior to women. He explained that an individuals' emotional intelligence
can affect one's work situation. Goleman (1995) reported that academic intelligence has little to do with
emotional life. People with high IQ can be stunningly poor pilots of their private lives.

Tyagi (1996) in his study on emotional intelligence of secondary teachers in relation to gender
and age showed no significant difference in emotional intelligence of the teachers with respect to sex as
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well as age.

Ellen Winner (1996) explains in her outstanding book,' Gifted Children,” that there is a myth that
gifted children are better adjusted, more popular, and happier than average children. The challenging
reality is that more frequently, nearly the opposite is true. Bar on (1997) found emotional intelligence to
be independent of sex. There were no sex differences.

Mayer and Salovey (1997) suggested that four aspects of emotional intelligence, i.e.; perceiving
emotions, emotional facilitation of thoughts, emotional understanding and emotional management are
positively correlated with each other.

Sukhdeep & Agyajit (2011) concluded in their study that there was a positive and significant
relationship between emotional intelligence and locus of control. Internal oriented students had high
emotional intelligence; whereas externally oriented students were having low emotional intelligence.
But Rupinder & Agyajit (2013) in another study could not find any relationship between locus of control

and emotional intelligence.

OBJECTIVES OFTHE STUDY

The present study was conducted in view of the following objectives:

(1) To know the differences on locus of control between the school students with high, average and
low emotional intelligence.

(ii) To find out the comparison between locus of control and emotional intelligence of school
children.

HYPOTHESES OFTHE STUDY

On the basis of objective, the following hypotheses were framed:

(1) There would be significant differences on locus of control variable between school students of
high, average and low emotional intelligence.

(ii) There would be significant positive relationship between locus of control and emotional
intelligence.

RESEARCH DESIGN
In the present study, descriptive and survey method was used.

SAMPLE

A sample 0f 400 students of 9-and 10-classes was selected randomly; out of which 200 were male
students (100 rural and 100 urban schools) and 200 female students (again 100 rural and 100 urban
schools) studying in government and private schools. The students from government and private
schools were also taken equally.
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TOOLS

Locus of control test: The most widely used test to measure locus of control as a generalized personality
characteristics is the I-E scale of Rotter (1966). But the test constructed and adapted by Dr. Hasnain and
Dr. Joshi (1992) was used. The scale measures the internal and external locus of control of the subjects.
Emotional Intelligence Test: Dr. Ekta Sharma test of Emotional Intelligence (2011) was used for
measuring emotional intelligence of the students. This test consists of 60 items in five different areas (1)
self awareness, (2) managing emotions, (3) motivating oneself ,(4) empathy and (v) handling
relationships. It is meant for the adolescents in the age group of 14+, both males and females.

STATISTICALTECHNIQUES USED

The following statistical techniques were used on the raw data in order to find out the results:

(1) The means, SDs, and SEs of the scores of all the variables belonging to different groups were
calculated,

(i) T-ratios were found out in order to know the significant differences between two groups formed
on the basis of sex, types of schools and location of the schools.

(i)  ANOVA was applied on the scores of dependent variables in order to find out the significant
differences among the different groups formed on the basis of independent variables.

RESULTS

After the data collection, the scoring of all the variables was done with the help of the scoring
procedure as described in their respective manuals. Then the raw data were statistically analyzed with
the help of SPSS software technique of the computer. Means, SDs and SEs of the scores of all
dimensions of all variables were calculated for the different categories of students separately as well as
in total i.e. male and female students; rural and urban school students as well as Govt. and private school
students. t-ratios were computed in order to find out the significant differences on the mean scores of
each variable when there were two groups of students. ANOVA technique was used to find out the F-
ratios to know the significant differences on the mean score of variables when there were three groups of
students. All these results have been described in the following tables
Table 1.1 : Means, SDs and F-ratios of scores of locus of control for three groups of students of

emotional intelligence

High Average Low
LOC F- Significance
(N=122) (N=157) (N=121)
ratios Level
M SD SE M SD SE M SD SE
Internal | 24.66] 3.299 | 0.299| 24.43| 6.219 | 0.496| 23.75| 4.229| 0.384 1.15 NS

External| 15.75] 7.132 ] 0.646] 19.04| 6.906 | 0.551] 20.53| 6.407 | 0.582] 15.76** P<.01

Total | 40.41] 8.020 0.726| 43.47| 10.113 ] 0.807 | 44.28| 8.161 | 0.742| 6.46** P<.01
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** Significantat 0.01 level.

As the above table shows that no significant difference was evinced in the internal locus of
control variable among three groups of students having different level of emotional intelligence as F-
value was not significant statistically. But on the other hand, significant differences existed on external
and total locus of control among these three groups of students; as F-values were calculated to be 15.76
and 6.46 which are significant at 0.01 level of significance. The mean differences indicate that the low
emotional intelligence group got high mean score (M = 20.53) than the high group of emotional
intelligence (M =15.75). Even in the case of total El score, the means score of the low group (M =44.28)
was higher than the high group (M =40.41) and average group (43.47).

Table 1.2
Means, SDs and t-ratios of scores of all aspects of emotional intelligence between internal and
external LOC students

EIl LOC M SD SE dm SEd t- Significance
. Level
ratios
Internal | 36.83 5.621 | 0.394
I (High) 3.24 0.545 | 5.94** P<.01
External | 40.07 | 5.282 | 0.377
(Low)
Internal | 15.12 | 4.049 | 0.283
IT (High) 1.35 0.410 | 3.29** P < .01
External | 16.47 | 4.161 | 0.297
(Low)
Internal | 51.84 | 5.190 | 0.363
111 (High) 1.45 0.573 2.53%* P <.05
External | 53.29 | 6.199 | 0.443
(Low)
Internal | 30.54 | 4.140 | 0.290
v (High) 0.36 0.410 0.88 NS
External | 30.90 | 4.055 [ 0.290
(Low)
Internal | 64.96 | 6.356 | 0.445
\Y% (High) 0.11 0.731 0.15 NS
External | 65.07 | 8.127 [ 0.580
(Low)
Internal | 199.29 | 14.564 | 1.020
Total | (High) 6.52 1.626 | 4.01%** P < .01
External | 205.81 | 17.725 | 1.266
(Low)
ok Significantat0.01 level N Internal =204 External =196

* Significantat 0.05 level
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As the above table shows that significant difference between the internal and external LOC students existed only
in the first three and total emotional intelligence as the t-ratios were found to be 5.94, 3.29,2.53 (P<.05)and 4.01
which are significant at 0.01 level. In case of the fourth and fifths no significant difference were evinced. Where
the differences were significant, their mean scores indicate that the externally oriented students obtained high,
mean score (M =205.81) as compared to the internally oriented students (M = 199.29). It shows that the externally
LOC students were having higher emotional intelligence than the internal LOC students.

CONCLUSIONS

This study shows that those who get high scores are internally oriented and those who get low scores are
externally oriented. Here the hypothesis that there would be significant positive relationship between locus of
control and emotional intelligence is partially accepted. This study also shows that the three groups of students
with high, average and low emotional intelligence differ on the external and total locus of control and not on the
internal locus of control . These result reveal that the students with the external LOC who believe in their luck, fate
and chance factors for their success in their events in life were possessing higher level of emotional intelligence. It
means that Students have high level of emotional intelligence are more externally oriented.
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ABSTRACT

The insurance industry can be broadly divided into two parts Life insurance and non-life
insurance. The insurance industry of India consists of 57 insurance companies of which 24 are in life
insurance business and 33 are non-life insurers. Among the life insurers, Life Insurance Corporation
(LIC) is the sole public sector company. Apart from that, among the non-life insurers there are six public
sector insurers. During Post-liberalization, the insurance industry in India has recorded significant
growth. LIC is a solo public sector organization in life insurance and in private sector life insurance
number of registered insurers increased from 12 in 2000-01 and 2015-16 respectively. In non-life
insurance sector number of insurers increased from 4 to 6 in 2000-01 to 2015-16 respectively. In case of
profit before tax of life insurance sector there is a fluctuating trend.

Keywords: Performance, life insurance, Growth of Insurance, Structure of Insurance.

INTRODUCTION

During Post-liberalization, the insurance industry in India has recorded significant growth.Life
Insurance Corporation came into existence after the nationalization of 245 insurance companies on 1st
September 1956. In the early stages of insurance business there were only two players in the business
namely LIC and GIC. However, after 1999 when Government of Indian opened up insurance sector for
foreign firms, this decision encouraged many overseas players to open their business branches in India.
The insurance industry of India consists of 57 insurance companies of which 24 are in life insurance
business and 33 are non-life insurers. Among the life insurers, Life Insurance Corporation (LIC) is the
sole public sector company.The insurance sector plays an important role in risk covering and also
provides an opportunity for the masses to invest in certain schemes. The number of policies issued by the
insurance companies every year is an indicative of the development in their business. The annual
increase and decrease in the number of policies issued show trend in the business.

REVIEW OF LITERATURE

Daare (2016), in their research paper titled, “Determinants of Non-Life Insurance Companies
Profitability: An Empirical Study in India” explained the factors which determine the profitability of
non-life insurance companies in India. The data taken for analysis pertained to the period 2002 to 2016.
Although the author tested eight variables, but variables such as company size, liquidity and inflation

were found to be statistically significant factors that determine insurance companys' profitability in

(35)
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India. The study suggested insurance managers to focus on managing current assets and current liability
to preserve optimal liquidity position, whereas inflation is also an important external factor which
influences the performance of non-life insurance companies.

Senthil kumar and Selvamani (2016), in their research work titled, “Life insurance industry in
India: an overview explained the growth and market share of public and private life insurance sector in
India. Apart from this, the claim settlement ratio of various insurers has also been taken into account. For
the purpose of analysis, data has been collected from IRDA. The study concluded that private insurers
are offering better polices to the public; and there has been considerable expansion of private sector
business.

Jindal and Rani (2017), in their paper titled, “Trend Estimates of Determinants of Growth of Life
Insurance Sector” focused on diverse growth drivers and their trend estimates in the coming future. The
sample for this study includes top five private life insurers. For the purpose of analysis, data was
collected from various sources like books, annual reports of IRDA and journals like Life Insurance
Today etc. cubic trend equation was used to estimate various growth drivers. Cubic trend analysis has
exposed a optimistic potential trend for all the subsequent determinants, i.e., total life insurance
premium, individual new business, individual business in force, new group business as well as expenses
of the management during the year which reflects that the expansion of private life insurers has been
increasing slowly and steadily. However, global slow-down has restricted the expansion of business.

OBJECTIVES

1) To examine the structure of Indian Insurance sector.

2) To analyze the growth trend in performance of Indian Insurance sector.

3) To prescribe a policy framework for better performance of Indian Insurance sector.

METHODOLOGY

With a view of accomplish the above objectives, the present study in its scope encompasses
broadly into two parts. The first part discusses the structure and growth of insurance sector in India along
with focusing the recent developments in Indian Insurance sector.The study covers a period ranging
from 2001-02 to 2015-16 for insurance sector and compound annual growth rate is also calculated.

HISTORICALDEVELOPMENT OF INSURANCE SECTORIN INDIA

The early history of insurance in India can be referred to as Manu (Manusmrithi), Yagnavalkya
(Dharmasastra) and Kautilya (Arthasastra). The pooling of resources can be redistributed in cases of
flood, fire and other emergencies.During the colonial period,firstly in 1818 oriental life insurance
company was started by Europeans in Kolkata to fulfill the needs of European community. In 1850
Triton insurance company was established in Kolkata. The Indian mercantile insurance Ltd. was set up
in 1907. Many industrialists stared their business in insurance sector during 1919 to1932.

(36)
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Nationalization took place with the hope that with the economies of scale, the cost can be cut down and
the lower premium can be offered to the market. In addition, the government can promote the life
insurance products to the rural areas, which are not the interest of the private insurance companies due to
non-profitability. The main purpose of nationalization of the life insurance industry is to meet the social
objective of insurance and introduce it to the neglected rural areas. In 1956 and 245 existing insurance
industries were nationalized during the process. Life Insurance Corporation came into existence after
the nationalization of 245 insurance companies on 1st September 1956. In the early stages of insurance
business there were only two players in the business namely LIC and GIC. However, after 1999 when
Government of Indian opened up insurance sector for foreign firms, this decision encouraged many
overseas players to open their business branches in India. At present, there are twenty plus players in
general insurance business and many more are expected to enter the business shortly.

MEANING OF INSURANCE

Insurance is a formal agreement between two parties, the insurer provide guarantee to cover the
expenses of the customer for unforeseen happenings. According to Francisco J. Colayco “Your family
depends on your ability to generate income. They will suffer a serious financial loss if you are no longer
able to generate income for them. Therefore, it is important to cover yourself with insurance. Insurance
is needed only when there is a possibility of unbearable financial loss.” Insurance can be divided into
two parts first is most common type of insurance i.e.., life insurance and second one is General
insurance.
So, the insurance industry can be broadly divided into two parts Life insurance and non-life.

The structure of insurance industry is represented as follows:

Insurance Industry in India]

Non-Life Insurance/ General Insurance
Industry

Motor FireInsurance Health Insurance Marine
Insurance Insurance

Life Insurance
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Insurance. Life Insurance had its beginning in ancient Rome, where citizens formed burial clubs
that would meet the funeral expenses of its members as well as help survivals by making its payments.
The first stock company to get into the business of insurance was chartered in England in 1720. In the
year 1735 saw the birth of the first insurance company in American Colonies in Charleston. In 1759, the
Presbyterian Synod of Philadelphia sponsored the first Life Insurance Corporation in America.
However, it was after 1840 that Life Insurance really took off in a big way. The 19th century saw huge
developments in the field of insurance with the newer products being devised to meet growing needs.
The earliest reference of life insurance was available in the days of East India Company, when the
policies were taken only by the British officers. The policy was issued by British officers in sterling
currency. Oriental was the first foreign insurance company established in India in 1818. Foreigners,
orphans and widows were become subject matter for the oriental company. The company started
accepting the Indians in 1934 due to the efforts of Babu Muttylai seal. 'Bombay Life', a company had
issued short term policies for 2-3 years in 1823. Raja Ram Mohan Roy, the man who pleaded for
protecting widows through Government insurance 'Bombay Mutual Life Assurance Society was
established by some prominent citizens of Bombay in 1871. Six merchant also started 'Bombay
Insurance Society' in 1893 by voluntary efforts. Mr. Curstjee Furdoonju was the first insured person of
India. This policy was insured in 1848 by royal Insurance which started in 1845. It was the beginning of
the Indian insurance venture. General Insurancethe general insurance business in India, can trace its
roots to the 'Triton "Insurance Company, the first general insurance company established in the year
1850 in Calcutta by the Britisher. The 'Indian Merchantile Insurance Ltd." set up in 1907. It was the first
company to transact all classes of general insurance business. General insurance council as a wing of the
insurance association of India framed a code of conduct and count business practices in 1957. Many
industrialists started their own insurance companies during 1919 to 1932 due to the recession in the
Indian economy. The Government of India took decision of nationalization of insurance business in
1956 by taking management and control of all 245 existing companies. All insurance companies
continued to exist as separate entities and the ownership also continued until the life insurance act, came
into existence on 1-9-1956. Life insurance Corporation of India came into existence on 1st day of
September 1956. At present, the general insurance market has 20+ players already and some more large
international ones are expected to enter shortly.

Insurance Laws in India

There are mainly four laws are concerned with the insurance business of India are as follows:
a) Insurance Act, 1938.

b) Life Insurance Corporation Act, 1956.

c) General Insurance Business (Nationalization) Act, 1972.

d) Insurance Regularity and development authority Act, 1999 (IRDA).
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Table 1:
Analysis of current Assets and Current Liabilities of Lifeinsurance sector in India
(Percentage)
Years Current Assets Current Liabilities
2001-02 - -
2002-03 23.47 213.51
2003-04 -0.77 60.47
2004-05 -90.21 0.08
2005-06 1201.97 8.50
2006-07 14.00 4.42
2007-08 27.54 18.57
2008-09 13.55 -5.64
2009-10 242 16.46
2010-11 24.42 -14.24
2011-12 59.30 -0.74
2012-13 19.83 -19.82
2013-14 25.33 -40.68
201415 -7.47 55.62
201516 -4.30 11.83
CAGR -0.50 -0.63

Source: Compiled from Annual Reports of IRDA

The above table indicates the annual and compound annual growth rate of life insurance companies
operating in India from 2000-01 to 2015-16. From the table it is clear that in 2002-03 annual growth rate of
current liabilities is very high 213.51 per cent as compare to annual growth rate of current liabilities which is
23.47. Further, annual growth rate of assets remained positive from 2005-06 to 2013-14. After that there is
negative trend is witnessed in case of current assets of life insurance sector. On the other hand, there is

positive trend in annual growth rate of liabilities up to the year 2007-08 and after that fluctuations are there in

(39)
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Table 2: Number of registered companies in insurance sector in India

Life insurance Non-Life Insurance Re-Insurance
Years Public Private Public Private Public Private

2000-01 1 12 4 9 1 0
2001-02 1 12 4 1 0
2002-03 1 12 6 8 1 0
2003-04 1 13 6 8 1 0
2004-05 1 13 6 8 1 0
2005-06 1 15 6 9 1 0
2006-07 1 16 6 11 1 0
2007-08 1 20 6 14 1 0
2008-09 1 21 6 15 1 0
2009-10 1 22 6 18 1 0
2010-11 1 23 6 18 1 0
2011-12 1 23 6 21 1 0
2012-13 1 23 6 21 1 0
2013-14 1 23 6 22 1 0
2014-15 1 23 6 22 1 0
201516 1 23 6 18 1 0

Source: Compiled from Annual Reports of IRDA

The above table shows the number of registered insurance companies during 2000-01 to 2015.

It is clear from the table that LIC is a solo public sector organization in life insurance and in private sector life

insurance number of registered insurers increased from 12 in 2000-01 and 2015- 16 respectively. In non-life

insurance sector number of insurers increased from 4 to 6 in 2000-01 to 2015-16 respectively. In case of non-life

insurance private sector number of insurers increased from 9 to 18 in 2000-01 and 2015-16 respectively. Thereis a

sole re-insurer in the market known as General Insurance Corporation of India.
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Table 3 : Analysis of Benefit paid and profit before tax of life insurance sector in India

(Percentage)

Years Benefit paid Profit before tax
2001-02 - -
2002-03 -17.79 -81.43
2003-04 -16.20 277.77
2004-05 -44.66 -57.99
2005-06 1134.86 165.81
2006-07 58.24 157.88
2007-08 10.72 195.94
2008-09 -25.34 39.86
2009-10 107.50 -81.00
2010-11 48.75 186.62
2011-12 7.36 122.86
2012-13 25.72 15.03
2013-14 12.74 9.65
201415 -2.49 3.28
201516 24.11 -1.14
CAGR 1.50 -0.07

Source: Compiled from Annual Reports of IRDA

The above table explains about benefit paid and profit before taxes of life insurance sector for
2001-02 to 2015-16. It is clear from the table that period from 2002-03 to 2004-05 witnessed as a
negative annual growth period for benefit paid of life insurance sector for another three years there is a

positive trend take place in this. After that there is decline take place in 2014-15 and it becomes -2.49 per

cent. In case of profit before tax of life insurance sector there is a fluctuating trend is followed it reached

from highestas 277.77 per centin 2003-04 to -1.14 per cent in 2015-16. Compound annual growth rate is

shown as 1.50 per cent of benefit paid and -0.07 per cent of profit before tax of life insurance sector in

India.
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Table 4: Analysis of Shareholder's Fund and Fixed Assets of Life Insurance Sector in India

Year Shareholder’s fund Fixed
Assets
2001-02 - -
2002-03 33.86 17.59
2003-04 45.19 11.88
2004-05 34.19 13.50
2005-06 35.36 3.62
2006-07 37.89 25.43
2007-08 51.35 56.15
2008-09 48.46 43.67
2009-10 15.15 -0.29
2010-11 12.57 -11.41
2011-12 5.37 -0.17
2012-13 2.39 4.16
2013-14 1.61 4.69
2014-15 1.16 5.00
2015-16 1.72 9.67
CAGR 0.14 2.35

Source: Compiled from Annual Reports of IRDA

The above table indicates annual and compound annual growth rate of shareholder's fund and

fixed assets of life insurance sector in India. It is evident from the above table that a positive annual

growth rate is there in life insurance sector for shareholder's fund and it is highest in 2007-08 i.e., 51.35

per cent and lowest in year 2014-15 i.e., 1.16 per cent. Apart from this, fixed assets remained positive in

annual growth rate except the years from 2009-10 to 2011-12. Compound annual growth rate is 0.14 per

cent of shareholder's fund and 2.35 per cent of fixed assets for the entire study period.
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Table 5: Analysis of Loan and Net Premium of Life Insurance Sector in India

(Percentage)

Year Loan Net Premium
2001-02 - -
2002-03 62.68 -25.99
2003-04 18.91 17.49
2004-05 18.62 19.36
2005-06 34.65 7.96
2006-07 47.38 12.42
2007-08 29.04 16.09
2008-09 10.10 8.60
2009-10 19.74 4.52
2010-11 9.87 1.13
2011-12 -1.57 3.36
2012-13 0.05 5.12
2013-14 9.44 5.88
2014-15 4.39 5.33
2015-16 11.84 3.25

CAGR -0.24 -0.85

Source: Compiled from Annual Reports of IRDA

The above table shows annual and compound annual growth rate of loan and net premiums of
life insurance sector for 200-01 to 2015-16. Annual growth rate of loan is 62.86 per cent in 2002-3 which
become negative in year 2011-12 i.e., -1.57 and further it improved and become 11.84 per cent in 2015-
16. Annual growth rate of net premiums is negative for the year 2002-03 and after that for the remaining
years it is positive reaches to 16.09 per cent in 2007-08 and then decreased to 3.25 per cent in 2015-16.
The compound annual growth rate is negative in case of both loan and net premiums it is -0.24 per cent
and -085 per cent respectively.
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Table 6: Analysis of New policies issued by Life insurance sector in India
Years Public Private Total
2003-04 269.68 16.59 286.27
2004-05 239.78 22.33 262.11
2005-06 315.91 38.71 354.62
2006-07 382.29 79.22 461.52
2007-08 376.13 132.62 508.74
2008-09 359.13 150.11 509.24
2009-10 388.63 143.62 532.25
2010-11 370.38 111.14 481.52
2011-12 357.51 84.42 441.93
2012-13 367.82 74.05 441.87
2013-14 345.12 63.6 408.72
2014-15 201.71 57.37 259.08
2015-16 205.47 61.92 267.39
Mean 321.50 79.66 401.17
S.D 65.74 41.98 98.72
Cv 0.20 0.53 0.25

Source: Compiled from Annual Reports of IRDA

New policies issued in insurance business explained about growth path of business. The table
indicates that public sector life insurance companies in the year 2003-04 have 269.68 lakh new policies
which increased to 388.63 lakh during 2009-10. On an average, 321.50 lakh new policies issued every
year. In case of private life insurers the number of policies issued were 16.59 lakh in 2003-04 which
further increased till year 2010-11 and declined to 63.4 lakh in 2013-14and there is further decline in
2015-16 and it reaches to 61.92 lakh. On an average new policies issued by private sector were 79.66
lakh.

FINDINGSAND POLICY RECOMMENDATION
1. It is clear from the analysis that LIC is a solo public sector organization in life insurance and in

private sector life insurance number of registered insurers increased from 12 in 2000-01 and 2015-16
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respectively. In non-life insurance sector number of insurers increased from 4 to 6 in 2000-01 to 2015-16
respectively.

2. In case of non-life insurance private sector number of insurers increased from 9 to 18 in 2000-01
and 2015-16 respectively. There is a sole re-insurer in the market known as General Insurance
Corporation of India. There is enough scope for investment in re insurance sector because of less
competition in the market.

3. In case of profit before tax of life insurance sector there is a fluctuating trend is followed it
reached from highest as 277.77 per cent in 2003-04 to -1.14 per cent in 2015-16 due to economic
slowdown. So, it must be improved in the coming years.

4. It is evident from the analysis that a positive annual growth rate is there in life insurance sector
for shareholder's fund and it is highest in 2007-08 i.e., 51.35 per cent and lowest in year 2014-15 i.e.,
1.16 per cent. So, there is need to attract more investments of individuals and business houses to faster
the growth of insurance sector in India.
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ABSTRACT
Personal life and Professionals are the two key roles played by same working individual. In the

conflicting and stressful conditions at workplace and its effect on personal life of an individual, work life

balance comes under the spotlight and is becoming a key practice to be considered and implemented by
human resource (HR) managers. To elucidate the increasing importance of work life balance with

reference to flexitimings, a total of 93 people had attempted or actually committed suicide because of
overwork in 2015(according to Japanese Government white paper)and further 96 deaths from brain

and cardiac illnesses that year were also designated karoshi-related(which means death by overwork).

The paper attempted to identify the importance of flexitiming in promoting work life balance on the basis
of literature review and related evidences found from different countries. Many researchers stressed on

flexitimings as an initiative to increase efficiency of an individual and promote work life balance in an

organization. This paper is based on secondary sources and laid emphasize on flexitimings as a least
used medium by companies as an approach to promote work life balance, its importance and impact on

individual's performance and efficiency. Therefore, it is qualitative in nature.

INTRODUCTION

Abraham Maslow who proponed the 'Need Hierarchy Theory', commendably divided and well
defined five needs of every human being that forms a hierarchy starting from psychological needs (food,
shelter, home) safety needs (security about one's job and position), belongingness needs (sense of being
loved from family, friends and having good relations at the workplace), esteem needs (need for respect),
to finally fulfilling self actualization needs (need for personal growth and development). But in real life
there is no pure demarcation of needs, a person might be very ambitious and dedicated to achieve various
goals in life but on the other hand might have to look after one's elderly parents, child-care, spare time for
life partner or friends and sometimes even spending time alone and doing work out of which one seeks
pleasure like cooking, photography, reading a romantic or a fiction novel etc but busy and tiring
schedules of individuals these days restricts them to concentrate on the other side. Often it gets very
difficult for an individual as what to prioritize- work or life. This dilemma might lead to work-life
conflict and create stressful conditions for an individual that might not just affect one's personal life but
also dampen his/her productivity at work as well.

The concept of work life balance comes under spotlight and is becoming a key practice to
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beconsidered and implemented by the HRM managers. Work- life balance refers to a concept that
involves work (ambitions, career, growth, self actualization, and self esteem) on one side and life (food,
shelter, clothing, family, friend, leisure, recreation, peace of mind) on the other.Concepts like work life
balance were heard for the first time in mid 1980's at international level and quite late in a country like
India. That simply meant that earlier people were able to balance their work and life simultaneously as it
is evident that people used to set their clocks at 9 a.m. to 5 p.m. in which they would work and the rest of
the time was allocated for their personal life.

A company can take various steps to bring work life balance in their employee's life. And
accordingly various companies and firms have devised various policies like having work-out rooms,
childcare facilities like creches, proper lunch breaks, company outings, allowing schedule flexibility,
engaging in team building exercises, encouraging vacations and encouraging short breaks throughout
the day etc. a lot of emphasis have been laid on flexible work schedule, as an initiative to promote work
life balance in an organization as compared to other initiatives. Work schedule is an alternative to fixed 9
a.m. to 5 p.m., 40 hours per week schedule which is known as Alternate work schedule (AWS). AWS can
be further bifurcated into Flexible Work Schedules (FWS) and Compressed Work Schedule (CWS).

Alternative Work Schedule

Flexible work schedule Compressed work schedule

New issue of International Labour Organisation has analyzed the gaps between the working hours that
individual need or prefer to work and actual hours they spend at their work place. This gap between what
an employee expects and actual hours spent by an employee is known as decent work deficit.

LITERATURE REVIEW

Messenger et al. (2007) analyzed the results of the Ninth International Symposium on Working
Time (Paris,26-28 February 2004) through a book was published under ILO publications that focused on
healthy work time arrangement.As per the convention no.l1 of the first Hours of Work(Industry)
Convention 1919 and the convention n0.30 of Hours of Work (Commerce and office) Convention 1930
the guiding principle that lies behind this parameter of decent work time is that, hours which are
considered unhealthy or unsocial for an employee must not be utilized in increasing organization's

profitability. Moreover companies must always consider that adversities of long and unsocial working
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hours particularly at night may not only affect employees but society as a whole.

Aiyer (2017) stated as per some statistics-overwork makes employees stressed out and not
productive.

Maran&Usha (2014) stated there is significant association between support provided by the
family and balancing work life, it was found that 37.3% women who received support from family were
able to balance the family activities. Further it was found that meeting and compulsory overtime were
the most significant hindrances in the path of work life balance.

But in IT and manufacturing sector there was an insignificant mean difference in Work Life
Balance score between male and female employees, Gowgi& Kumar (2015). They also analyzed that
there exists significant negative low correlation of stress with Personal Life Stress with age and
experience.

Mirji, H. (2014) in her doctoral thesis “A Study of Work Life Balance in banking sector” found
out that there existed a high positive correlation between job satisfaction and work life balance. The
survey was conducted on 340 banks public as well as private, foreign and co-operative banks .Data
analysis also show that most of the employees i.e. 78.53% bank employees were able to balance work
and life whereas just 21.47% were not able to balance irrespective of whatsoever was the bank type.

Regarding the health industry the results were significantly different as cited by various
researchers. One of the research conducted by Lakshmi (2015) in Chennai found that 43% of respondent
nurses were given option of rotational shift but 15% of the nurse had to do compulsory night shifts with
which the nurses were dissatisfied.

Another study undertaken by Rashmi (2013) on health care industry “A study of work life
balance in health care industry”, it has been observed from the tables and the graphs that out of the total
respondents; 24% of the respondents have respondents do not take any work home; 26% have responded
as it is little true, 28 % have responded as it is somewhat true; 14% have responded as it is fairly true and
8% of the respondents have responded as that they often take additional work to home. Ahmad et al.
(2013) rejected the null hypothesis that implementation of flexi timings do not show a significant impact
on the employee motivation thatis they accepted the alternate hypothesis.

Various motivational factors were rewards, personal objectives, recognition and sense of
belongingness etc.

Sree, K. (2003) in their thesis “Work life balance ofemployees: a study on selected public and
private sector undertakings” had made assumption that demographic variables have an influence on
Work life Balance of employees i.e. on Working Hours.

Jain (2013) have done a similar investigation of work life adjust among CA, Doctors and

Educators found that working condition, time administration and family bolster, part desire is

the most affecting component which makes work-life adjust among experts. The specialist likewise
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found that work-life irregular characteristics affect work fulfillment level of Professionals.
RESEARCHMETHODOLOGY

The research article used secondary data from various sources including journals, articles,
newspapers and websites for collection of data from authenticable sources about work life balance and

flexible work schedules and arrangements.

OBJECTIVES OFTHE STUDY

1. To examine the growing importance of work life balance with specific reference to flexi
timings.

2. To study the factors affecting work life issues.

3. To suggest measures to maintain equilibrium between work and life of working employees.

IMPORTANCE OF WORK LIFE BALANCE AND FLEXI TIMINGS

The importance of work life balance and flexi timings as a major component of work life balance has
grown significantly in developed countries and at early stage in developing countries like India. The
reason for the growth of usage of flexi timings is the benefits embedded in form of increased efficiency,
productivity as well as reduction in stress level of employees.

] - e INCREASE IN
FLEXITIMINGS I?EDI 1(1“‘ IN YIN EFFECIENCY AND
3| STRESS LEVEL —— 3| PRODUCTIVITY
OF EMPLOYEES PRODUCTIVITY

Source: Author’s Compilation

Various countries have taken initiatives to add on flexitimings as a part of their work culture which are as
follows:-
1. Premium Friday policy of Japan

To start with one of the recent steps taken by the government of the economy who coined
“karoshi” meaning death by overwork-the Japanese government in response to being in news after
Takahshi's death who was an employee at an advertising firm who's overtime at his work place was 105
hours for the period between October 9 to November end, 2015. A Japan's Government white paper
discovered that a total of 93 people had attempted or actually committed suicide because of overwork in
2015. And further 96 deaths from brain and cardiac illnesses that year were also designated karoshi-
related.

The Shinzo Abe government since the Takahashi suicide is taking steps to ensure relief in

working hours to its employees so that they can spend bit more time doing recreational activities like
shopping taking rest etc. In conjunction with a business federation, the government had launched a
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campaign naming 'Premium Friday' from February 24, 2016 that aims at encouraging companies to
allow employees an early finish on the last Friday of every month.

Moreover, formal discussions on draft legislation that would restrict overtime to an average of
60 hours a month took place. However, companies would still be allowed to authorize up to 100 hours of
overtime during a particularly busy time.

In line with the government initiatives some Japanese companies also took initiatives to improve
work-life balance. Dentsu has implemented 10 p.m. to 5 a.m. work time. Food manufacturer, Ajinomoto
plans to shorten its standard daily working hours to seven hours by 2020. Some companies have even
begun to encourage employees to take a power nap at their desks. Though the pace is quite slow for
making up for the damage but lately a workaholic nation like Japan understands the importance of
maintaining balance between work and life of its countrymen.

2. White House Summit on Working Families

Another important aspect come from a nation like U.S.A. and how it's former honorable
President Mr. Barack Obama while having discussion which was part of the first annual White House
Summit on Working Families with the top CEO's- Goldman Sachs' Lloyd Blankfein, Shake Shack's
Randy Garutti, Johnson &Johnson's Alex Gorsky, PwC's Bob Moritz. He cited, “to implement the
policies that benefit working families [and] identify ways that employers can measure their own
progress and help ensure they have effective practices in place to respond to their workers' work-life
needs.”

In other words, the main focus was to devise plans for the executives to concentrate more on its
human resources and construct policies on humane ground for the working members of families.

3. Google India's initiatives

With regards to offices, working condition and advantages, not many organizations can contend
with Google.With an inventive and brilliant atmosphere, workplaces are intended to advance thrilling
development as the organization trusts it is essential for representatives to think innovatively and put
forth a great effort.

* Access to best offices: - The representatives at Google gather opportunity to have access to
completely prepared exercise centers all the over workplaces in India with coaches and modified
wellbeing programs. Employees can play table tennis, pool, football, air hockey and different
amusements in the entertainment zone, or go to one of the few rest units for a brisk snooze.

Nourishment — Sustenance (food) at Google:-work place is another fascination. Three suppers
and boundless snacks from the cafeteria are absolutely free of cost. Meals are prepared in a healthy way.
For family's involvement, Google has its yearly 'bring your children to work day'.

FACTORSAFFECTING WORK LIFE ISSUES
The fact to ponder upon is that what were are the reasons behind such imbalance that actually
took place and making line between personal life and work life blurry. Some likely factors are as
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follows:-

One of the reasons of imbalance is the use of technology and globalization. Many companies
around the globe are using follow the sun strategy, as a general practice many companies give laptops or
mobile phones to its employees or even without that, they are expected to stay connected and respond to
the company and its international clients as and when the need arises.

Another reason could be overtime either by the will of employee or as per organization's needs
and requirements that might lead to various adversities rather than any good impact on firm's
productivity and individual growth.

Stress at work place which can occur due to near target deadline, not so friendly behavior of
superiors, expectation of superiors and to increase productivity is also one of the concerns for the
employees working in the organization.

Health issues can be a cause of stress which might hinder their work life balance.

SUGGESTIONS FOR BETTER WORK LIFE EQUILIBRIUM

The work culture prevailing and acceptable in the country like India is a shift time starting from
morning to evening. But there is no hard and fast rule with regards to the timing, the work efficiency and
efficacy along with productivity should be a main concern for the companies. Moreover, the need of
organization in setting their work timing is equally significant.There are some suggestions that can be
taken up by companies for better employee performance and productivity which indirectly leads to work

life equilibrium.

. Flexible working practices followed by break and leisure time for the employees will help them
feel associated with the organization.

. Organizing activities from time to time will relax their mind and they will be able to work with
extended efficiency.

. Make work environment more attractive for the employee by providing them with free yoga

classes, subsidized canteens, company day out, child care vouchers and related facilities.

. Time management is one of the essential solutions to reduce the imbalance of work and life.
Prioritizing the tasks and planning the major activities assists the employees in getting free time
for themselves which they can use towards doing any activity or to take care of their children and
loved ones.

CONCLUSION

Lately, companies are recognizing the importance of maintaining balance between work and life
of employees. There are various benefits that can be derived from work life balance and adopting
flexible work schedules. First, it will lead to increased productivity, greater employee loyalty and lower
absenteeism and Enable employee to feel more control over their working life, thus creating a less
stressed and a happier workforce.Organizations following such policies will have goodwill, recognized
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as an organization for which masses will like to work for and have an edge over its competitors. But at
the same time, researchers found negative impact of flexitiming work schedule on productivity and
performance (Downes&Koekemoer, 2012). A famous quote given by Dr. APJ Abdul Kalam signifying
the work life balance-
“Life is not only about work, office and client
There is more to life”

There is least research on the related topic in Indian context, so more extensive and empirical
research can be done as it is a need of hour. All the organizations must understand the importance of
above quoted line and give attention towards their employees, and make policies on humane grounds
and contribute to their work-life balance.
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ABSTRACT

GSTis a single tax introduced on supply of goods and services that is applicable on whole India
including Jammu & Kashmir. It has subsumed various indirect taxes named sales tax, value added tax,
excise duty etc. Services provided by Indian Railways also come under the levy of GST. As a result of this,
states and union territories representing Indian railways are liable to pay GST. The purpose of this
paper is to study effective rates of GST in various segments of Indian railways. It also highlights the
impact of GST on these segments.Findings of the study revealed that GST has negative impact on various
segments that includes passenger (AC class), parcel, freight, parking, catering, retiring rooms and on
suppliers. It was also revealed that there are number of segments that includes transportation of
passengers, goods, leasing of assets and interstate movement of trains on which levy of GSTis exempted.
KEYWORDS-GST, Indian Railways, Rates, Segments.

INTRODUCTION

Goods and service tax (GST) is introduced in Indiaon 1 July,2017 to replace multiple indirect
taxes. It is destination based tax that is levied on goods and services consumed by final consumer. It is
levied on all stages i.e. from manufacturing to final consumption of goods and services. But consumer
can avail the facility of input tax credit on tax paid by him earlier on that goods or services. It is the
biggest taxation reform in India. Its main purpose is to increase the tax collection. In Pre- GST people of
India have to pay number of indirect taxes to centre as well as state government. GST has subsumed all
indirect taxes and introduced GST as One Nation One Tax. It is applicable to whole country including
Jammu and Kashmir. It promotes transparency in tax system and uniform prices in the whole country.
GST was introduced by France in 1954 than all other countries started adopting GST. It has subsumed
central excise duty; value added tax, luxury tax, entertainment tax, property tax, service tax and custom
duty etc.In India GST council was formed to administer all the activities related to GST. Indian Railways
has 37 registrations under GST law. Although Indian railways is classified as various zones and then into
divisions but registrations were made according to states and union territories (UT). In each state and UT
anodal officer is appointed who is responsible for the compliance with GST laws.

CHARGE MECHANISM ON SERVICES OF INDIAN RAILWAYS
In GST there are two types of charges i.e. Forward charge and Reverse Charge. In case of Forward

charge supplier of goods and services is liable to pay tax while in case of reverse charge recipient of
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goods and services is liable to pay tax. In Indian railways forward charge is applied on three activities
named transportation of goods, passengers and sale of rail coaches. Reverse charge is also applied on
three activities named way leave charges, sale of scraps and renting retiring rooms or immovable
property to registered business entities. If immovable property is rented to unregistered business entity
then it will be covered under forward charge. Non business entities are exempted from the levy of GST.

Transportation of goods

Transportation of passengers

Sale of rail coaches

Renting of retiring rooms
Reverse L Way leave charges

Charge

Mechanism

Sale of Scraps

Source: https://indianrailways.gov.in

REVIEW OF LITERATURE

Thowseaf & Millath (2016) studiedthe impact of GST on Indian industrial sector and also on
exports through exploratory research methodology. This study is based on secondary data only. This
paper has analysed the impact of GST on various industries including food, rail, FMCG, financial
services, housing, construction sector etc.It was found that average burden of tax on industries have
fallen that cause low cost of goods and services. This was helpful in making Indian goods and services
competitive in international market. Authors have concluded that if GST will be implemented properly
with tax exemptions on certain goods then it will be beneficial for centre and state both.

Kour et al. (2016) studied the impact of GST after its implementation. This paper also found the
difference between GST and previous tax structure. This paper was written before the implementation of
GST in India. Authors of this paper found that GST is a method to get rid of multiple taxation system in
India. Many indirect taxes are covered under one tax system named GST that have reduced the burden on
the mind of the people. It was also found that if GST has many advantages then it was not free from
limitations too. In the end author concluded that GST have played important role in growth and
development of India.
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Upashi (2017) studied the effects of GST on different sectors of India including banking,
insurance, automobile, railways, agriculture, real estate, airlines, telecom, gold and consumer durables
etc. This paper also highlighted the conceptual framework and features of GST. It was found that after
implementing GST tax collection of the government has increased and reduced the corruption in India.
Impact of GST on some sectors is neutral but it also have negative impact on oil & gas sector, apparels
and on ayurvedic medicines. It has positive impact on agriculture sector. This study concluded that
overall GST has positive impact on the economy of India.

Padhi (2018) studied the role of GST in Indian Railways. It was found that GST @5% was
applicable on transportation of goods and passengers. It also highlighted the forward & reverse charge
mechanism and accounting system followed by Indian railways. It was also found that e-way bill should
be produced at the time of delivery of goods if goods are transported by railways. This paper also
highlighted that in railways input tax credit is applicable only on the services of railways.

OBJECTIVES OFTHE STUDY
1. To study the effective rates of GST in the various segments of Indian Railways.
2. To study the impact of GST on various segments of Indian Railways.

RESEARCHMETHODOLOGY

In this study descriptive and exploratory research design has been used. This study is based on
secondary data collected from various sources that includes newspapers, articles, research papers,
journals and websites of Indian Railways.

DATA ANALYSISAND INTERPRETATION

In this study data is analyzed in form of tables. The effective rates and impact of GST on different
segments of Indian railways is defined below:
L EFFECTIVE RATES OF GSTIN THE VARIOUS SEGMENTS OF INDIAN RAILWAY'S
2. SUPPLIERS OF RAILWAY'S

Due to GST on railways almost 75 percent firmshave incurred losses and they have partially or
completely stopped the supplies. Before GST implementation, suppliers had to pay 12 % Excise duty &
6 % VAT on raw materials and the railways provided them 12 % refund. But under GST, the suppliers
need to pay 18 % GST on raw material and refund is less than 7%. So GST have negative impact on
supply of raw material of railways (https://blog.saginfotech.com/gst-impact-on-indian- railway-
network).
3. PARKING CHARGES AT STATION

Before the levy of GST no tax was imposed on this segment. But now GST is introduced on
parking lots also. It is applicable for two-wheelers and four-wheelers parked outside the railway
stations.As per table no 1 parking charges are raised from Rs.5 to 6 for two wheeler and Rs.10 to 12 for
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four wheeler due to introduction of GST. So it has caused more burdens on passengers who are travelling

by railways.
Table No. 1
Parking Charges Before and After GST
Type of Wheeler Timing Expenses of Parking Expenses before
Lot after GST GST
Two wheeler For first 5 hrs. Rs. 6 Rs.5
Four wheeler For first 5 hrs. Rs. 12 Rs. 10

Source: https://blog.saginfotech.com/gst-impact-on-indian-railway-network

4. PASSENGER SEGMENT

Earlier 4.5% service tax is levied on the transportation of passengers but now 5% GST is
applicable instead of service tax. So there is net increase in tax rate of 0.5%.Input tax credit facility is
available on payment of GST for passengers who are travelling for business purpose only. They can
claim charges of ticket as business expense. It has increased burden on passengers who do not travel for
business purpose. This rate is applicable on following classes of railways.Passengers who travel in
general class, sleeper class or non-AC coaches are not required to pay GST. It is a big relief for the

medium and lower class passengers.

* AC Class (first class.2 tier, 3
: tier, chair class, economy class,
Levy of GST 1n first clags, execufive class etc)

Passenger Segment

Source: http://icmai.in/TaxationPortal

5. CATERING SEGMENT

Indian railways have introduced GST on catering segment also. Passengers travelling various
types of trains have to pay tax on food they ordered. Earlier according to type of train different rates of
GST were applicable on catering services on India railways are defined in table no 2. Only Rail neer and
standard food items were exempted from GST under catering segment.
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Table No. 2
Effective Rates of GST on Catering Segment
Particulars Rate of GST
Static units not having facility of air 12% with full Input Tax Credit (ITC)
conditioning or central heating
For Static units having facility of air 18% with full Input Tax Credit (ITC)
conditioning or central heating
For Rajdhani / Shatabdi / Duronto and 18% with full Input Tax Credit (ITC)

other Mail / Express trains

Other premium trains like Tejas, Gatiman, | 18%

Shivalik etc.

Rail Neer Nil
On board and off board Standard Meal Nil
Items

Source: https://www.gst.indianrail.gov.in

But these rates were changed to bring uniformity in catering segment. The rate of GST applicable
on catering segment is 5 % irrespective of any kind of train. It is applicable on all types of food and drinks
available at platforms and in trains. It caused availability of food and drinking items at affordable rates to
the passengers.

6. PARCELSEGMENT

GST is applicable for the transportation of all description of parcel traffic that includes both leased and
non leased parcel traffic and merchandise items i.e. items used for commercial purpose booked as
luggage. Personal baggage belonging to the travelling passengers is exempted from levy of GST. The
rate of GST applicable on parcel segment is 5% although in case of service tax it was 4.5% tax rate. There
15 0.5% increase in tax rate due to introduction of GST(https://www.irctchelp.in/gst- indian-railwayy/).

7. FREIGHT SEGMENT
The rate of GST is 5% on total freight charges. It is levied on all other charges related to transportation of
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goods traffic by rail. Earlier service tax @ 4.5% is applicable on this segment. Butnow 0.5% rate of tax is
increased under GST. Before GST, progress of freight segment in railways is lacked behind than road
transport. This net increase in GST has caused negative impact on freight segment(https:/www.
irctchelp.in/gst-indian-railwayy/).

8. RETIRING ROOM SEGMENT
Indian railways provide retiring rooms facility at platforms of railways stations where passengers can
rest for few hours. They are charging on hourly basis from passengers. Earlier 14.5% service tax was
charged on this facility but after the introduction of GST different tax rates are applied depending upon
the tariff value of these rooms as shown in table no.3.
Table No. 3
Effective Rates of GST on Retiring Rooms of Indian Railways

SR. RETIRINGROOMS RATE OF GST
NO.

1. Retiringrooms whosetariffis up to Rs.999 Nil

2. Retiring rooms whosetariffis fromRs. 999 to 2499 12%

3. Retiringrooms whosetariffis from Rs. 2499 to 4999 18%

4. Retiringrooms whosetariffis Rs. 4999 or above 28%

Source: https://www.gst.indianrail.gov.in

9. OTHER SEGMENTSOF INDIAN RAILWAYS

As per table no. 4 different effective rates are applicable on various output services provided by
Indian railways. These output services includes sale of scrap and rental of immovable property. This rate
oftax includes all kinds of GST whetheritis CGST, SGST,UGST and IGST.

Table No. 4
Other Segments of Indian Railways
SR.NO. PARTICULARS RATE OF GST
1. Sale of scrap including glass, copper & Ferrous 18%
2. Sale of scrap (wood) 5%
3 Rental of immovable property 18%
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Source: https://www.gst.indianrail.gov.in

10. EXEMPTED SERVICES OF INDIAN RAILWAYS

There are number of services of Indian railways on which GST is not imposed. These services
are exempted from the levy of GST. It is a big relief that is granted under GST for passengers. These
services are defined below:

TYPE OF SERVICES PARTICULARS

; t Second class, Metro
Transportation of Sl dlass

passengers

: v Agricultural produce, relief matenals milk, salt
Trallspﬂrtatmn Df ' food grains includes flours, pulses & nice

G{}(} dS ' Ratlway equipm ent, m atenals, defence and military
equipm entsetc

' Rolling stock assetsincludes wagonsg coaches& locos by

1 Indianrailwaysfi c ti to Indi
Leasing of assets ey e o on(IRFC) to Indian

1 It canbe between stations! workshops! depots! shedsete.
Interstate movement Df il canbe for purpose of camying goods, passengers and for

trajng tepairs & maintenance.

Source: https://indianrailways.gov.in/GST/General FAQ.pdf

L. IMPACT OF GST ON VARIOUS SEGMENTS IN INDIAN RAILWAYS

Indian railways have number of segments that includes passenger, goods, parking, catering, parcel and
freight etc. Findings of the study revealed that GST has negative and positive impact on various
segments. Although number of segments exists that has no impact of GST. Table no 5 shows effective
rates applicable on different segments of Indian railways. It also shows the impact of GST on these

segments.
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Table No. 5
At Glance Impact of GST on Various Segments

Sr. Segment Effective Impact Description

No. Rate

1 Suppliers 18% Negative | Less refund as compared to previous tax
rules and more rate of tax are applied.

2 Parking 20% Negative | Parking charges are increased due to levy
of GST  that caused more burden on
passengers. Earlier no tax was imposed on
this segment.

3 Passenger(AC 5% Negative | Net 0.5% increase in rate of tax as
CLASS (first . .
class.2 tier, 3 tier, compared to previous tax ra tes applicable
chair class, on AC CLASS (first class,?2 tier, 3 tier,
?ii(s)tn:lr: Sys’class, chair class, economy class, first class,
executive class executive class etc,).
etc,)

4. Catering 5% Negative | Earlier no indirect tax was applicable on
this segment but levy of GST caused hike
in the prices of catering.

5. Parcel 5% Negative | Net 0.5% increase in rate of tax as
compared to previous tax rates.

6. Freight 5% Negative | Net 0.5% increase in rate of tax as
compared to previous tax rates.

7. Retiring rooms Nil, 12 %, | Negative | Earlier uniform and maximun rate of

18%, service tax was 14.5% but now no
28% uniformity prevails and maximum rate  is
increased up to 28%.
8. Other segments 5% & Negative | Earlier no indirect tax was imposed on this
18% segment but now different rates of Gst are
applicable.
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9. Passengers Exempted [ No impact | Bigrelief for passengers traveling in
(General class, Trains in defined coaches
Sleeper class &
non AC coaches)
10. | Transportationof | Exempted | No impact | Big relief as number of goods like
Goods Agriculturalproduce, relief materials,
milk, sal t, food grains includes flours,
pulses & rice, Railway equipment,
materials, defence and military equipments
etc. are exempted from levy of GST
11. | Leasing of assets Exempted | No impact | Rolling stock assets includes wagons,
coaches & locos by Indian railways
finance Corporation (IRFC) to Indian
railways are exempted from GST
12. | Interstate Exempted [ No impact | Movement of trains between stations,
movementof sheds and workshops etc. are exempted for
trains purpose of carrying passengers and goods
etc.

Source: Author’s Compilation

CONCLUSION

In India GST is introduced with the purpose of reducing burden on people and to improve the tax

collection of the government. In Indian Railways various rates of tax are changed under the mechanism

of GST.Facility of input tax credit (ITC) is also available on tax paid under GST.A big relief is provided

to passengers in the form of exemption of GST on various services.Passengers who want to travel in

general coaches and in sleeper coaches need not to bear any extra expenses of GST. Travelling of

essential commodities by Indian railways is also exempted from levy of GST. Although numbers of

services are exempted from levy of GST yet levy of GST has caused negative impact on different

segments of Indian railways that includes parking, catering, freight, parcel, and suppliers of raw

material, retiring rooms, transportation of passengers in A.C coaches and on other segments.
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ABSTRACT

Transactional analysis is part of a comprehensive system of individual and social psychiatry.
Transactions are analyzed into exteropsychic, neopsychic and archaeopsychic components, called
colloquially Parent (Regulating, Nurturing) Adult (Task Management) and Child (Adaptive, Creative,
Reactive) respectively. “Two basic concept- Ego states and Life Positions influence transactions
between two persons. If the 6 Ego states were combined with the 4 life positions, (I am OK You're OK .I'm
not Ok You're OK.I am OK You're OK .I'm not Ok you're not OK). It would give us 24 styles. Under this
study first aimed to identify the dominant teaching style and the next highest the backup teaching style of
school teachers in Ludhiana district and also explored the transactional styles of government and
private, male and female school teachers.

Key words- transactional analysis, ego- states, life positions, transactional styles

INTRODUCTION

Transaction is a unit of communication, which takes place between two people. The term was
adopted from the work of Dewey and Bentley (1949) and is used to denote the treatment of events as
processes that occur in the context of time and the environment. Transaction differs from interaction in
that the concept of interaction implies two discrete and independently existing objects that remain
unchanged by their discourse with each other. Transactional analysis is a theory developed by Eric Berne
in 1950's originally trained in psychoanalysis, Berne wanted a theory, which could be understood and
available to everyone and began to develop what come to be called Transactional Analysis (TA).

TRANSACTIONALANALYSIS

Transactional analysis was originated by Eric Berne (1970). He defined it "as theory of
personality and social action and a clinical method of psychotherapy based on the analysis ofall possible
transactions. “Two basic concept- Ego states and Life Positions influence transactionsbetween two
persons. TA is based on two notions: first that we have three parts or ego states to our personality. The
other assumption is that these converse with one another in transactions.

The parents who perform the function of regulating behaviour though perception, sanction and
through nurturing provide support.

The adult who perform the function of collecting the information, like a computer T h e child

who perform several function concerned both with creativity, curiosity and fun and manipulation,
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rebellion and sulking thus different dimensions of three ego states are six in all.

ISSN 2394-7462

Parent Adult Child

Regulating Task Management Adaptive

Nurturing Creative
Reactive

Each of these ego states has its own importance and each is present in every individual, with its
distinct significance on different occasion. The effectiveness of the three ego states, however, depends
on the Life positions that a particular person takes. Harris (1975)

Conceptualized four-life position (Or existential position) that a person can take are:

Iam OK you're OK...
I'mnot Ok You're OK.

I'am OK You're OK.
I'mnot Ok you're not OK.

James (1975) suggested that 'ok-ness' or 'not ok-ness' is contrasting ways to understand how we
behave towards one another. Some others have used the words functional and dysfunctional or approach
and avoidance.

If the 6 Ego states were combined with the 4 life positions, it would give us 24 styles. These may
be too many.

TRANSACTIONALSTYLES
James (1975) combined the two life positions functional and Dysfunctional-with the 6 ego states
to give us the following styles:

Styles in two life positions
Ego States Functions Not OK approach Okapproach
Dysfunctional Functional
Nurturing Parent Nurturing Rescuing Supportive
Regulating Parent Regulating Prescriptive Normative
Managing ] .
Adult Task Obsessive Problem Solving
Task
Adaptive Child Adaptive Sulking Resilient
Creative Child Creative Bohemian Innovative
Reactive Child Confronting Aggressive Assertive
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Hans (1986) studied the relationship among teaching style, learning gains and teaching
effectiveness. The results showed that indirect teaching styles of teachers was able to develop greater
learning gains among pupils than teachers teaching through direct teaching styles and also, indirect
teaching style teachers were perceived by their students to be more effective than the direct teaching
style teachers.

Performance of a teacher in the job is the result of his content mastery, skills of communication
and aptitude. Srivastava and Chitra (1989) conducted a study on a sample of 500 Delhi college students
to find out the effect of perceived teaching style on the intellectual commitment and college adjustment.
The results of this study showed that the positive and satisfying experience of group atmosphere and
college environment, complementing student needs, is found to be related to high intellectual
commitment and good college adjustment.

Shukla (1994) conducted study on the effect of transactional training in classroom behavior of
science student teachers. The results revealed that teaching styles has significant impact on students in
the area of expression, communication skills, interest in reading quality books and change in their
attitude. There was remarkable improvement in raising questions, adding ideas and making genuine

suggestions on various points related to their courses.

Review of Literature

Individuals, irrespective of their biographical, academic and professional qualifications, exhibit
themselves to the external world, from either one of the psychological states-parent, adult and child at a
point of time. These psychological states manifest themselves in individuals from either an effective or
ineffective mode. This may affect their interaction with others positively or negatively. This reflects in
their performance in various domains of life, inclusive of the same in their work life as well. The primary
constituent of success in an organization is its human interface and it largely depends on their interactive
ability with clients as well as among themselves. This has necessitated analyzing the predominantly
manifested ego styles among employees. These ego styles influence the performance level of the
individual employees to a large extent (Sharma, et al., 2018). In a study done by Alipieva (2017) low
adult state and prominent accommodating and avoiding styles indicate that young people cannot always
make adequate decisions and protect their needs and those of organizations in conflict situations. This
leads to the need for politics and methods for assessment and development of the skills for identifying
and coping with the ego states, leadership, self- awareness and selfcontrol.

STATEMENT OF THE PROBLEM
The problem has been stated as follows:
Transactional styles of school teachers in Ludhiana District, Punjab
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OBJECTIVES

1. To study transactional styles of schools teachers.

2. To study transactional styles of government and private school teachers.

3. To study transactional styles of male and female school teachers.

HYPOTHESES

The study was designed to test the following hypotheses:

1. There is no significant difference in transactional styles of government and private school
teachers.

2. There is no significant difference in transactional styles of male and female school teachers.

DESIGN OF STUDY

1. School teachers were classified into various group viz government and private, male and female,

2. t- Test was employed to study the difference between government and private, male and female,
school teachers.

TOOLS

The following tools were used to collect the data tools
1. Transactional Styles—Teacher (TST-TE) by Educational Resources Centre, New Delhi.(2002)
The study was conducted on the sample of 200 school teachers in Ludhiana district, Punjab

PROCEDURE
After the selection of the school teachers, transactional styles inventory was administered. Data is
collected and it was subjected to the appropriate statistical technique.

STATISTICALTECHNIQUES

The following statistical techniques were used to analyze the obtained data.
1. Descriptive statistical such as mean and standard deviation.

2. T-test to study the difference between means.

ANALYSISAND INTERPRETATION OF RESULTS

In the present chapter analysis of data pertaining to scores on transactional styles inventory
teachers (TS1-Te) for teaching styles of the school teachers has been carried out in order to arrive at
meaning full conclusions. Statistical analysis of data has been carried out keeping in view the need and
objectives of the present study. Means, standard deviation, t-values, and their significant values have
been calculated.

In the study Effective quotient (EQ) of 12 teaching styles namely supportive, sulking, normative,
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aggressive, problem solving, bohemian, resilient, rescuing, confronting, prescriptive, innovative, and
task obsessive have been studied to find out the distribution of effectiveness quotient and various styles
among school teachers. The highest mean score

Amongst the 12 styles shows the dominant style and next highest mean score shows the backup

style.

Dominant Style and Back up Style of School Teachers

Dominant style and back up style are studied through the calculation of mean and standard
deviation of the sample. The highest mean score amongst the 12 styles shows the dominant style and the
next highest mean scores shows the backup style. Effective quotient (EQ) of 12 transactional styles
namely supportive, sulking, normative, aggressive, problem solving, bohemian, resilient, rescuing,
confronting, prescriptive, innovative, task obsessive have been studied to find out the effectiveness of
various functions among school teachers and effectiveness quotient has been calculated by formula

The means of transactional style are presented in table.

TABLE Means of Various Transactional Styles

Female Male
Variable

MEAN SD MEAN SD
Supportive 18.0 1.76 18.14 1.74
Rescuing 16.59 2.78 18.18 2.15
Normative 16.09 2.27 16.67 2.50
Prescriptive 15.63 2.56 17.13 2.08
Problem solving 15.52 2.55 17.34 2.30
Task Obsessive 12.80 3.19 13.18 3.05
Innovative 17.29 2.10 17.32 2.35
Bohemian 12.14 2.76 13.5 3.96
Confronting 16.32 3.35 13.93 2.87
Aggressive 10.32 2.54 10.78 2.87
Resilient 15.54 2.52 17.11 2.68
Sulking 8.08 1.96 8.57 2.48

Table shows mean and Standard Deviation of various transactional styles of school teachers
(Male and Female). From calculated mean it is seen that rescuing style, is the dominant style and
supportive style is the backup style in the male school teachers and supportive is the dominant style and
Innovative style is the backup style in female school teachers.
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motivate and reinforce the other person's own efforts and are aimed at his or her continuous
improvement in developing an independent and confident style while male school teachers tries to
develop dependency relationship but sometimes they use supportive style.
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This suggests that female school teachers mostly use the functional style of teaching. They

Significant Difference in Transactional Styles of Govt. and Private School Teachers

Means, Standard deviations along with the t- values for the difference between govt. and private

school teachers on various transactional style are calculated and are presented below in table.

Govt (90 Private (110) Mean
Variable MEAN | SD MEAN | SD difference | t-value | Significance
. Not
Supportive 18.28 1.75 17.96 1.73 | 0.32 0.71 significant
) sig at 00.5
Rescuing 19.03 2.71 16.94 2.50 |0.74 2.02 level
Not
Normative 16.40 2.82 16.57 2.12 1 0.17 0.19 significant
Not
Prescriptive 15.56 2.56 16.39 1.80 |0.73 1.14 significant
Not
Problem solving 16.0 2.63 16.15 2.17 | 0.15 0.19 significant
Sig at 0.05
Task Obsessive 12.27 3.13 14.85 2.85 | 2.58 2.46 level
Not
Innovative 17.55 1.71 17.8 2.70 |0.25 1.34 significant
_ Not
Bohemian 13.42 3.40 12.72 2.85 10.70 0.14 significant
Not
Confronting 14.5 2.87 14.88 2.67 |0.38 0.43 significant
] Sig at 0.05
Aggressive 9.72 2.34 11.53 2.89 | 1.31 2.35 level
Not
Resilient 15.76 2.49 16.10 2.78 |0.34 0.50 significant
Not
Sulking 8.65 2.29 8.18 236 |047 0.80 significant

From the table it is clear that there is no statistically significant difference in scores of govt. and
private school teachers on supportive, normative prescriptive, problem solving, innovative, bohemian,

confronting Resilient styles but on rescuing style, task obsessive style and aggressive style there is a

statistically significant difference at 0.05 level of significance.

Further analysis of the means from table suggests that govt. school teachers score more than
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private school teachers on rescuing style while private school teachers score more on task obsessive and
aggressive style.

This suggests that govt. school teachers provided the support conditionally. Support provided by
them is like reminder that they are superior and other cannot function independently while private school
teachers are mainly concerned with the task in hand and matters not directly connected to it are not
considered important. They believe that one can achieve a goal only by fighting for it.

Therefore, the null hypothesis “There is no significant difference in transactional styles of govt.
and private school teachers” is rejected for the rescuing, task obsessive and aggressive style.

Significant Difference in Transactional styles of Male and Female School Teachers
Mean standard deviation along with t-values for the difference between Male and female school
teachers on various transactional styles are calculated and presented below in table
TABLE
Difference in Transactional Styles of Female and Male School Teachers

Female Male No.
Mean
Variable No. (120) (80) t-value | Significance
difference
MEAN | SD MEAN | SD
Supportive 18 1.76 18.14 1.74 0.14 0.34 Not significant
. Sig at 0.05
Rescuing 16.59 2.78 18.18 2.15 1.59 2.54
level
Normative 16.09 2.27 16.67 2.50 0.57 0.65 Not significant
e Sig at 0.05
Prescriptive 15.63 2.56 17.13 2.68 1.49 2.54
level
Problem Sig at 0.05
15.52 2.55 17.34 2.30 1.81 2.55
solving level
Task .
12.80 3.19 13.18 3.05 0.38 0.31 Not significant
Obsessive
Innovative 17.29 2.10 17.32 2.35 0.03 0.04 Not significant
Bohemian 12.14 2.76 13.5 3.96 1.35 0.29 Not significant
) Sig at 0.05
Confronting 16.32 3.15 13.93 2.87 2.38 2.17
level
Aggressive 10.32 2.54 10.78 2.87 0.45 0.41 Not significant
Resilient 15.54 2.52 17.11 2.68 0.57 0.59 Not significant
Sulking 8.08 1.96 8.57 2.48 0.49 0.59 Not significant
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From the above table it is clear that there is no statistically significant difference in the scores of
male and female school teachers on supportive, normative, task obsessive, innovative, bohemian,
aggressive, resilient and sulking styles but only on rescuing, prescriptive, problem solving and
confronting styles there is statistically significant difference at0.05 level of significance.

Further analysis of means shows that male school teachers scores more than female school
teachers on rescuing style, prescriptive style and problem solving style while female school teachers
score more on confronting style.

This suggests that male school teachers do not encourage students to express their idea and
support is provided conditionally. They impose rules and regulations on the students while female
school teachers react to people and situation with aggression and a fighting spirit. This may be due to
protective environment of our society.

Thus the null hypothesis “There is no significant difference in transactional styles of male and
female school teachers™ is rejected for rescuing, prescriptive, problem solving and confronting styles.

RESULTS AND DISCUSSION

1. Amongst the Twelve transactional styles namely Supportive 'Sulking, Normative, aggressive,
problem solving, bohemian, resilient, rescuing, Confronting, prescriptive, innovative and task
obsessive. Rescuing style is the dominant style and supportive style is the back up style in male
school teachers. On the other side supportive style is the dominant and innovative style is the
back up style in female school teachers.

2. There is no statistically significant difference in scores of govt. and private school teachers on
supportive, normative prescriptive, problem solving, Innovative, bohemian, confronting but
only on rescuing style, task obsessive style and aggressive styles there is a statistically
significant difference at 0.05 level of significance. Further analysis of the means shows that govt.
school teachers often use rescuing style while private school teachers use task obsessive.

3. There is no statistically significant difference in the scores of male and female school teachers on
supportive, normative, task obsessive, innovative, bohemian, aggressive, resilient, sulking
styles but only on rescuing, prescriptive, problem solving, and confronting styles there is
statistically significant difference at 0.05 level of significance means shows that Male school
teachers, often use rescuing styles while female school teachers use confronting style.

SUGGESTIONS FOR FURTHER RESEARCH

1. Further research can be undertaken for carrying out comprehensive training programs for
improving classroom interaction between teachers and students by promoting skills and
modifying teacher behavior

2. Research work can be carried out on a larger sample to obtain the knowledge of teaching styles
employed by teachers and then teachers behavior can be improved
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3. Transactional Analysis of School Teacher on the basis of Urban and Rural Background, Arts and
Science and Experienced and Inexperienced.

4. A study can be carried out to know the relation between Transactional Analysis and Emotional
Intelligence of School Teachers

5. A Research work can be undertaken to know the relationship between emotional intelligence and
personality of the teachers

6. A research work can be undertaken to know the relationship between the teacher behaviour and
teaching styles of teachers.
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ABSTRACT

The economic reforms of the 1990s have helped the emergence of the banking sector as a key
player in India's growth story.To survive in the present competitive era banks have to continuously
observe their performance by means of measuring efficiency. The present study attempts to examine the
changes in the productive efficiency of Indian commercial banks after financial sector reforms were
initiated in 1991. Specifically,this paper attempts to examine, using data envelopment analysis, the
efficiency trends of the Indian commercial banks for the period: 1991-92 to 2013-14. We have classified
Indian Commercial banks in three categories a) Public sector banks b) Private commercial banks and d)
foreign banks. Considering Input and Output data set on the relevant parameters,acomparative analysis
of efficiency change among different categories of banks has been done.Based on the results that are
obtained,specific policy recommendations for further improvement of efficiency and productivity
growth in Indian banking sector are given.

Keywords: Efficiency, Productivity, Financial Sector Reforms, Data Envelopment Analysis
JEL Classification: C14,C61, G21

INTRODUCTION

Banks play an important role in financing the economic needs of the country. They form the core
of a nation's financial system, performing the vital function of financial intermediation and act as a link
between the savers and the borrowers.(Chakrabarty, 2013).The more efficient a financial system is in
resource generation and in its allocation, the greater is its contribution to economic growth (Mohan,
2005). The productivity and efficiency of banks, thus, critically impacts the productivity and efficiency
of all economic activity and is a matter of concern for policymakers and economists. Therefore,
examination and measurement of efficiency in the banking sector assumes high significance and have
always been areas of interest for financial and economic research.

Efficiency or Technical efficiency (TE) refers to the conversion of physical inputs, such as labor
and capital, into outputs relative to the best-practice. It highlights the ability of a bank to produce
theexisting level of output with the minimum inputs (input oriented) or to produce maximal output from
a given set of inputs (output-oriented). TE, thus, relates to the productivity of inputs.It is a comparative

measure of how well it actually processes inputs to achieve its outputs, as compared to its maximum
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potential for doing so, as represented by its production possibility frontier.In other words, it is its ability
to transform multiple resources into multiple financial services. A bank is said to be technically
inefficient if it operates below the frontier. This concept is difficult to be applied in those industries where
output cannot be measured easily like in the serviceindustry: Banking sector. Banks are engaged in
providing a wide array of services like acceptance of deposits, an extension of credit, etc. Identification
and measurement of output in banking are very difficult to exercise as it is not possible to measure these
services. An added problem is that there is no universally accepted categorization of inputs and outputs.
While labor and capital are universally accepted as inputs and loans, investments, and other services are
considered as outputs, but there is no consensus on whether the deposit is an input or an output. There is
another problem with the measurement of efficiency in the banks in India related to different objectives
being pursued by the banks of different ownership categories. It is reasonable to assume that foreign and
domestic banks in the private sector seek to maximize profit whereas,in the case of public sector banks,
the objective is not so clear-cut.

The new economic policy of liberalization, privatization,and globalization (LPG) made a
significant impact on the banks. The changes in the banking sector, with their push on transparency,
viability, and profits, made it compulsory for the banking sector in India to implement appropriate
measures with an emphasis on efficiency, effectiveness, and productivity. This impact has changed the
total banking scenario. Most studies find that the reforms had a positive impact on the profitability and
efficiency and private banks and new entrants have flourished. In Indian milieu, the investigation of the
impact of deregulation and liberalization policy programme on the efficiency and productivity of banks
is still in an embryonic stage and is essentially inadequate. With this background, the present study
examines the growth of technical efficiency and explores the dynamics of efficiency changes in the
Indian Banking sector for a lengthy post-reform period (1991-92 to 2013-14). Thus, this study assists in
making an addition to the existing literature on the efficiency of commercial banks in India.

OBJECTIVES

This study aims to fulfill the following objectives:

To measure and assess the impact of deregulation and liberalization on the efficiency of commercial
banks in India.

To explore the dynamics of efficiency changes across distinct ownership groups in the Indian banking
sector in the post-reform period.

To derive policy issues and give suggestions for the improvement in the efficiency of banks in India.

LITERATURE REVIEW

To fulfill the above-mentioned objectives of the present research, it is essential to refer briefly to
the former studies on the research topic.

Rezvanian, Rao & Mehdian (2008)studied the efficiency changesin 20 public banks, 19
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private banks and 16 foreign banks operating in India for the years 1998 to 2003. The study showed that
foreign banks were significantly more efficient as compared to other banks, i.e. the privately-owned and
publicly owned-banks. Further, it was found that the scale inefficiency was the main reason for the
overall technical inefficiencybecause a large number of Indian banks operated below their optimal scale.

Bhandari (2010)evaluated the efficiency changes for 68 major Indian commercial banks for the
time period 1998-99 to 2006-07 using the DEA Malmquist Index approaches. The inputs and outputs
were selected on the basis of both intermediation and production approaches. From the analysis, it was
found that in the truly liberalized economic environment, the nationalized banks or PSBs adjusted and
improved themselves better in terms of performance as compared to their counterparts (private and
foreign banks.)

Kumar, Malathy & Ganesh (2010)studied the efficiency change and growth for some selected
64 banks (of different ownership groups) in India for the years 1995 to 2006. The results from the DEA
(CRS) Constant Returns to Scale Model showed a positive growth in the efficiency of banks in the post-
reform period.

Kumar &Charles (2012) examined the efficiency change in 33 banks (19 public sectorsand 14
private banks) for the years 1995-96 to 2009-10. Using the Non-Parametric approach of DEA and
Malmquist Productivity Index along with the application of output-oriented VRS (Variable returns to
scale) model, it was found that the reforms had a positive impact on the efficiency of banks. The
comparative analysis revealed that Public Sector Banks (PSBs) performed better as compared to private
banks.

Mandhanagopal & Chandrasekaran (2014) selected 55 commercial banks for measuring the
efficiency changes for the years 2005-2012. The input-oriented DEA-MPI method was used to find the
efficiency differences. The results showed that there has been a decline in the efficiency for the time
period taken, thus showing the adverse impact of the global crisis on the efficiency of Indian commercial
banks.

Raina(2015)took a panel data set of 62 commercial banks in India for the years (1994-95 to
2013- 14) and analyzed the efficiency change using DEA constant returns to scale (CRS) and variable
returns to scale (VRS) models.It was found that the Indian banking system had not experienced
productivity and efficiency improvements over the last two decades andthe main source of
inefficiencyhad primarily been allocative inefficiency. A comparative analysis across groups exposed
foreign banks to be efficient than others.

From the review ofthe literature, it was found that most of the earlier studies were narrow in
scope based on a limited number of variables and an inadequate number of banks. There are very few
studies which measured the efficiency of all the public, private and foreign banks in India by taking the
required number of variables. The present study tries to overcome the limitations of the prevailing
studies.

One strand of the empirical literature provides evidence in favor of deregulatory policies and
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highlights the positive effect of introducing deregulation and liberalization policies on the efficiency of
the banking system whereas others reported a negative effect or no discernible effect of deregulation and
liberalization measures on the efficiency of the banking industry. We also note that no consensus appears
regarding the ranking of ownership groups on the basis of efficiency differences.

The objective of the present study is to contribute the existing literature related to the technical
efficiency of Indian banks in the following ways:

First, this study delivers a broad examination of the differences in technical efficiency and its
constituents in the distinct ownership groups of scheduled commercial banks in India. Specifically, the
study provides the trends in growth behavior of three different efficiency measures, i.e., technical, pure
technical and scale efficiencies so as to support the legitimacy of conclusions drawn on the basis of
empirical results. To the best of our knowledge, such a comprehensive and inclusive analysis is not
available in the existing literature on Indian banks.

Second, the sample period considered by the former readings on the technical efficiency of
Indian banks is mostly not extensive and ample so as to draw conclusions about the effects of the banking
reforms programme. On the contrary, in this study, an unbalanced panel data for a lengthier sample
period of 23 years, 1.e., from 1991-92 to 2013-14 is taken for assessment.

Given this background, now, the focus of the study is primarily on the measurement of
efficienciesusing DEA (Data Envelopment Analysis) that has been increasingly used in panel data
applications.

RESEARCHMETHODOLOGY THE DATABASE

The study is confined to the scheduled commercial banks in India. The efficiency is analyzed on
the bank group level. The data is collected mainly from The Reserve Bank of India (Central Bank) and
Indian Bank's Association (IBA), Mumbai. The study is both descriptive and empirical and largely based
on secondary macroeconomic data of India.

Time series data on all outputs and inputs selected from 1991-92 to 2013-14 are used for
empirical analysis. For homogeneity reasons, we excluded regional rural banks because their regional
business focus is different from the nationwide operation of other scheduled commercial banks.

METHODOLOGICALFRAMEWORK:DATA ENVELOPMENTANALYSIS (DEA)

Data Envelopment Analysis (DEA) was primarily developed by Charnes, Cooper, and Rhodes in
the year 1978 and later extended by Banker, Charnes, and Cooper in 1984. It is a linear programming
based technique for measuring and evaluating the relative efficiency among a group of organizations
functioning in a similar product or service domain (Bose, 2010). This efficiency is calculated and
computed relative to the efficient or the best practice firm that gives a discrete piecewise frontier
consisting of all the efficient firms which act as reference or benchmark for other firms. The firms or

organizational units whose efficiencies are measured are termed as DMUs (Decision-making units)
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using multiple inputs to produce multiple outputs. Decision-making units can include manufacturing
units, universities, schools, bank branches, hospitals, power plants, police stations, tax offices, prisons,
and a set of firms or even practicing individuals such as medical practitioners.(Ramanathan, 2003). The
efficient or best performing DMU is assigned a score of one or 100 percent efficiency, whereas for other
DMUs the scores vary between 0 and 1. Therefore, DEA certainly and quantitatively shows which
entities must be able to increase their efficiency and also gives a clear definition of the extent of savings
ofresources.

The widely used DEA models in the literature to compute technical efficiency scores are the
CCR model and the BCC model.

The CCR Model

In their seminal paper entitled, “Measuring the efficiency of decision-making units”, which was
published in European Journal of Operational Research, Charnes et al. (1978) developed a DEA model
which came to be known as CCR DEA model. The CCR model is based on the assumptions of constant
returns-to-scale (CRS). The application of the CCR model not only provides technical efficiency scores
for individual banks but also provides vital information on input and output slacks and reference set for
inefficient banks.

The BCC Model

The BCC model has been developed by Banker et al. (1984) as a leeway of the CCR model to
allow for returns-to-scale to be variable. Thus, BCC model computes efficiency scores corresponding to
the assumption of variable returns-to-scale (VRS). It is more flexible than the CCR and just like the CCR
model,

The rationale of using DEA Methodology for our study. The main rationale of using this
technique is their capability of handling multiple inputs and multiple outputs especially when the
relative weights required to assess the importance of inputs (and outputs) are not available or known. So,
this advantage of DEA to analyze the relative efficiency without the knowledge of the weights specified
in the case of service organizations and providers provides one of the reasons to use this approach.
Another advantage is that of no requirement of anyprior assumptions about the production functional
form and technology used.

SPECIFICATION OF INPUTAND OUTPUT VARIABLES

The intermediation approach as proposed by Sealey and Lindley (1977) views a bank as an
intermediary of financial services between savers and investors and is most favored in the banking
literature and is used in this study.The inputs selected in this study arelnterest Expenses, Operating
Expenses, Labor (Number of Employees) and Deposits. The outputs selected in this study areAdvances,
Interest Income, Non-Interest Income (Other Income) and Investments. All the variables are
denominated in Rs. Crores except for labor.
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EMPIRICALRESULTS

This section presents the empirical results so as to meet the objectives ofmeasurement and
assessment of the impact of deregulation and liberalization on the efficiency of commercial banks in
India and to explore the dynamics of efficiency changes across distinct ownership groups in the Indian
banking sector in the post-reform period.The results are obtained with the help of Data Envelopment
Analysis (Computer) Program (DEAP), version 2.1, developed by Tim Coelli of the Centre for
Efficiency and Productivity Analysis, University of New England, Australia.

TRENDS IN TECHNICAL EFFICIENCYACROSS OWNERSHIP GROUPS

We analyze TE (CRS), PTE (VRS) and SE levels in different ownership groups and categories.
Tables 1, 2 and 3 provide the mean values of the technical efficiency under both CRS (CCR MODEL)
and VRS (BCC MODEL) assumptions, in the Public, Private and Foreign banks respectively. One thing
that should be noted is that though these banks work and function in the same market, yet each group
have a different set of goals and objectives. Due to the rapidly changing policy and regulatory
environment, there are bound to be variations in the efficiency of these banks over time. The reasons for
these differences is what we are intended to study.

Public Sector Banks: The year by year mean values of TE, PTE and SE scores of Indian Public
sector banks are reported in Table 1. (Appendix 1).From thetable, it can be noted that the TE of PSBs has
shown significant variation across the years under the study.Overall, from the analysis, it can be said that
an immediate impact of deregulation was the reduction in TE of PSBs, but these banks were gradually
able to take advantage of the deregulatory environment in the later years and were able to raise their
efficiency. On an average PSBs wasted about 2.7 %of factor inputs in the production process by
operating off the efficient production frontier. Also, from the values of pure efficiency and scale
efficiency, it is implied that the extent of managerial inefficiency is /.7 % and that of scale inefficiency is
1.1 %.The results suggest that technical inefficiency in PSB is mainly caused by poor management
decisions rather than operating at an incorrect or wrong scale.

Private Banks: The yearly estimates of TE, PTE and SE scores for private banks are reported in
Table 2.(Appendix 1).From the above table, it can be observed that a sustained rise in TE levels in early
years of reforms from the low of 0.953 in 1991-92 to a high value of 0.963 in 2013-14, indicates an
increase in the technical efficiency in these years, thereby showing the positive impact of reforms on the
efficiency of private banks.The grand mean of TE has been observed to be 0.961, suggesting that on
average private banks had the inefficiency caused due to the wastage of inputs to the tune of 3.9%. The
decomposition of TE into its component measures reveal that pure inefficiency led to technical
inefficiency more as compared to scale inefficiency in the case of private banks in India. These results
are comparable to that of PSBs, where the main reason of technical inefficiency was also the one caused
due to wrong management practices.Also, the comparative analysis of distinct sub-periods highlights
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that the mean TE of private banks has decreased by 0.4 % in the second sub- period as compared to the
first one. Thus, showing that these banks have done relatively well in the first phase of reforms in the
post-deregulation period as compared to the second phase of reforms.

Foreign Banks: From the table 3 (Appendix 1), it can be seen that average TE of foreign banks
1s 0.902, indicating that technical inefficiency in an average foreign bank is to the tune of 9.8% which
isquite large when compared to other bank groups. This implies that on an average over the entire study
period, these banks wasted 9.8 % of resources and have not been successful in employing best
production methods and achieving the maximum outputs from the minimum cost of inputs. It can be
further observed that the grand means of PTE and SE for foreign banks are 0.969 and 0.930 respectively,
thus pointing towards the fact that the major source of technical inefficiency is scale inefficiency and not
pure inefficiency. These results are contrary to that found in the case of public and private banks in India,
where the main source of inefficiency was the pure and not wrong scale of operation of the banks.

COMPARISON OF EFFICIENCY ACROSS DISTINCT OWNERSHIP GROUPS

The comparative analysis of the means of various efficiency scores across different ownership
groups is shown in table 4. (Appendix 1)

A noteworthy area in the assessment of banking efficiency that has been acknowledged is
focused on the efficiency gaps among the banks belonging to diverse ownership groups. .Any analysis of
banking efficiency seems incomplete if no attempt is made to examine the differences and variability
across the entire gamut of ownership groups in the banking system. Therefore, in this sub-section, we
made an attempt to study the differences in TE, PTE and SE measures across public, private and foreign
banks.

The comparative analysis of grand means of TE scores across ownership groups, which are
stated in table 4 reveals that:

On average, there exist TE differences across different ownership groups, but these differences
are not fairly large, and

Foreign banks are underperformer relative to public and private banks. Our results suggest that
public sector banks (0.973) performed better than private banks (0.961) and quite different from foreign
banks (0.902). Thus, the ranking of ownership groups in terms of efficiency in the Indian banking
industry is PSBs>PBs>FBs.

From the sub-period analysis, we note that from the efficiency gaps between the banks,the
public sector banks exhibited a higher level of TE than their private and foreign counterparts in both the
first and second sub-periods. The ranking of banks also remains the same for the sub-periods as it was for
the entire period of study.

CONCLUSIONS
Our empirical inquiry suggests that deregulation had a positive impact on the efficiency of the
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banks in India over the entire study period. However, this improvement in efficiency has been observed
to be more prominent in the years belonging to the second phase (1999-2000 to 2013-14) relative to the
first phase (1991-92 to 1998-99) for the PSBs in India, but not so in the case of private and foreign banks
where deceleration in the efficiency scores was witnessed. Further, technical inefficiency in the Indian
banking system stems predominantly from the inability of the management to monitor the unused
factors in the production process and not because of incapability to function at an optimal scale. This was
true for both public and private banks, but not so in foreign banks. The comparative analysis of
efficiency across distinct ownership groups reveals that public sector banks performed significantly
better from both private and foreign banks.

These results contradict the existing theories and notions about the underperformance of PSBs in
India as compared to foreign banks. PSBs are placed at the top of the podium whereas foreign banks are
at the bottom. One of the reasons that can be cited for this can be that PSBs increased their efficiency in
the wake of increased competition whereas private and foreign banks were more worried about the
improvements in their service quality that definitely involves added expenditure. It is significant to
observe that the supremacy of PSBs group in terms of efficiency in the post- deregulation period could
be due to the following reasons:

The PSBs concentrated on curbing functional and operative expenses considerably and
apportioning funds for loans proficiently.

They focused on the rational use of labor and the number of branches to be opened.

They were able to reduce the transaction costs and outsourced many of their mundane deeds.

They also somewhat altered their objectives from an increase in social welfare towards
enhanced profits.

They were also successful in reducing the intermediation costs as compared to private and
foreign banks. The private and foreign banks had spent huge amounts of money on up gradation of
technology and development of an expanded branch network with added infrastructure so as to increase
their efficiency in the long run, which definitely led to increased intermediation costs.

POLICY SUGGESTIONS

The Indian banking system has seen important efficiency improvements over the last two
decades. However, the pace of progress has declined, largely due to a lack of desired impetus. The way
forward for banks on the path towards greater efficiency has to be two-pronged. On the one hand, banks
need to focus on further improvement in operational efficiency so that they are on par with their global
peers. Concomitantly, banks also need to concentrate on improving allocation efficiency so that the
benefits of improved operational efficiency are enjoyed by all. The key challenge will be to ensure that
the two goals are synergized and allotted equal priority.

In order to improve efficiency, banks need to be given more flexibility in operational matters,
particularly in manpower practices. Attaining greater productivity and efficiency requires not just the
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right technology, systems,and processes, but also the manpower with the right skills and attitude,
demonstrating the necessary flexibility and adaptability to be able to keep pace with the changing times.
The banking industry would bring forward the required cultural transformation by continuously
enriching the knowledge of'its workers.

REFERENCES

Banker R.D; Charnes A & Cooper W.W (1984) Some Models for Estimating Technical and Scale Inefficiencies in
DEA, Management Science 30(9):10781092

Bhandari, Anup Kumar (2010) Total Factor Productivity Growth and its Decomposition: An Assessment of the
Indian Banking Sector in the True Liberalised Era, CDS Working Papers series.

Bose, Amarnath (2010) Performance Measurement of Clustered Decision Making Units Synthesizing Data
Envelopment Analysis and Neural Networks, Thesis Submitted to The Department of Studies in Management,
University of Mysore, and Mysore.

Chakrabarty, Dr. K C (2013) Productivity Trends in Indian Banking in the Post-Reform Period Experience,
Issues, and Future Challenges- Special address at the FIBAC 2013, organized by FICCI (Federation of Indian
Chambers of Commerce &Industry) and IBA (Indian Banks' Association), Mumbai, and 13 August 2013.
Charnes, A; Cooper, W. W. & Rhodes, E. (1978) Measuring the Efficiency of the Decision Making Units,
European Journal of Operational Research, 2,429444.

Kumar, Lakshmi; Malathy, D & Ganesh, L.S. (2010) Productivity Growth and Efficiency Change in Indian
Banking, Journal of Advances in Management Research,7(2),194-218.

Kumar, Mukesh & Charles, Vincent (2012) Evaluating the Performance of Indian Banking Sector using Data
Envelopment Analysis during Post-Reform and Global Financial Crisis, Centrum Catolica's Working Paper
Series,No.2012-09-0007.

Madhanagopal, R & Chandrasekaran, R. (2014) Global Economic Crisis and Productivity Changes of Banks in
India: A DEA-MPI Analysis, International Journal of Data Envelopment Analysis and Operations Research,
1(3),40-48.

Mohan, Rakesh (2005) Reforms, Productivity, and Efficiency in Banking: The Indian Experience, The Pakistan
Development Review, 44 (4),505538

Raina,Dalip (2015) Efficiency and Productivity of Commercial Banks in India with Special Reference to Post-
Deregulation Period, Thesis submitted to School of Business, Faculty of Management,Shri Mata Vaishno Devi
University, Jammu.

Ramanathan, R. (2003) 4An Introduction to Data Envelopment Analysis: A Tool for Performance Measurement,
New Delhi: Sage Publications.

Rezvanian, Rasoul; Rao, Narender&M.Mehdian, Seyed (2008) Efficiency Change, Technological Progress and
Productivity Growth of Private, Public and Foreign Banks in India: Evidence from the Post-liberalization era. ,
Applied Financial Economics, 18,701-713.

Sealey, C.W. Jr., and Lindley, J.T. (1977) Inputs, Outputs, and a Theory of Production and Cost at Depository
Financial Institutions, Journal of Finance, 32 (4), 1251-1266.



INSIGHT

ISSN 2394-7462

Appendix 1
Table 1: Trends in meanTechnical (CRS), Pure Technical (VRS) and Scale
efficiency scores of Public
sector Banks in India ( 1991-92 to 2013-14)
Panel A: Year-wise Mean efficiency scores
Year TE PTE SE
1991-92 0.967 0.975 0.991
1992-93 0.96 0.971 0.988
1993-94 0.957 0.967 0.99
1994-95 0.976 0.983 0.992
1995-96 0.975 0.983 0.992
1996-97 0.976 0.985 0.991
1997-98 0.957 0.967 0.989
1998-99 0.963 0.979 0.983
1999- 2000 0.962 0.98 0.982
2000-01 0.97 0.985 0.984
2001-02 0.964 0.987 0.977
2002-03 0.968 0.983 0.984
2003-04 0.983 0.989 0.993
2004-05 0.99 0.994 0.996
2005-06 0.987 0.993 0.994
2006-07 0.986 0.995 0.99
2007-08 0.98 0.989 0.991
2008-09 0.984 0.991 0.994
2009-10 0.982 0.991 0.99
2010-11 0.979 0.993 0.986
2011-12 0.981 0.994 0.988
2012-13 0.995 0.998 0.997
2013-14 0.972 0.99 0.982
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Table 2: Trends in mean Technical ( CRS), Pure Technical (VRS)
and Scale efficiency scores of Private Banks in India (1991-92 to 2013-
14

Pa)nel A: Year-wise Me an efficiency scores

Year TE PTE SE
1991-92 0.953 0.973 0.979
1992-93 0.98 0.983 0.997
1993-94 0.969 0.98 0.989
1994-95 0.981 0.993 0.987
1995-96 0.951 0.971 0.979
1996-97 0.949 0.968 0.98
1997-98 0.967 0.979 0.988
1998-99 0.956 0.967 0.988
1999- 2000 0.958 0.973 0.985
2000-01 0.962 0.973 0.988
2001-02 0.975 0.992 0.983
2002-03 0.925 0.943 0.98
2003-04 0.952 0.975 0.977
2004-05 0.958 0.965 0.992
2005-06 0.949 0.956 0.993
2006-07 0.974 0.98 0.993
2007-08 0.952 0.96 0.991
2008-09 0.969 0.977 0.992
2009-10 0.953 0.957 0.996
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2010-11 0.964 0.972 0.992
2011-12 0.961 0.983 0.977
2012-13 0.967 0.980 0.986
2013-14 0.963 0.977 0.985
Panel B: Grand Mean of EfficiencyMeasures
Entire Period 0.961 0.974 0.987
(199192 to 201314)
First sub -period 0.963 0.977 0.986
(1991 -92- (82)
1998-1999)
Secondsub-period | 0.959 0.971 0.987
(19992000 to 2013
14)
Acceleration(#) - - +

Deceleration(-)

Source: Author’s calculations (Performance Highlights of Banks, various issues, IBA
Publication)

Table 3: Trendsin meanTechnical( CRS), Pure Technical(VRS)
and Scaleefficiencyscoresof ForeignBanksin India (199192 to
2013-14)

Panel A: Year-wise Mean efficiency scores

Year TE PTE SE
1991-92 0.94 0.994 0.946
1992-93 0.964 0.992 0.972
1993-94 0.949 0.983 0.965
1994-95 0.949 0.987 0.960
1995-96 0.888 0.988 0.897
1996-97 0.917 0.973 0.941
1997-98 0.893 0.975 0.914
1998-99 0.948 0.974 0.973
1999- 2000 0.903 0.965 0.934
2000-01 0.894 0.943 0.948
2001-02 0.953 0.958 0.994
2002-03 0.891 0.942 0.944
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2003-04 0.859 0.951 0.902
2004-05 0.854 0.966 0.884
2005-06 0.889 0.964 0.922
2006-07 0.892 0.958 0.932
2007-08 0.857 0.959 0.894
2008-09 0.836 0.94 0.892
2009-10 0.846 0.942 0.899
2010-11 0.849 0.960 0.884
2011-12 0.822 0.95 0.866
2012-13 0.833 0.95 0.877
2013-14 0.91 0.974 0.934
Panel B: Grand Mean of Efficiency Measures
Entire Period 0.902 0.969 0.930
(1991-92 to 2013-14)

First sub -period 0.931 0.983 0.946

(1991 -92
to 19981999)

Second sub-period 0.873 0.955 0.914
(19992000 to 2013
14)
Acceleration(#) - - -
Deceleration(-)

Source: Author’s calculations(Performancddighlightsof Banks, variousissues, IBA

Publication)

Table 4: COMPARISON OF EFFICIENCY ACROSS DISTINCT OWNERSHIP GROUPS

Table 4: Grand Means of Efficiency scores by Ownership

Bank Groups

Public Sector Banks

Private Banks

Foreign Banks

Efficiency
Measures

TE

PTE

SE

TE

PTE

SE

TE

PTE | SE

Entire Period
(1991-92 to
2013-14)

0.973

0.983

0.989

0.961

0.974

0.987

0.902

0.969 | 0.930

First sub -
period(1991-92
to 1998 -
1999)

0.966

0.976

0.990

0.963

0.977

0.986

0.931

0.983 | 0.946
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Second sub- 0.979 | 0.990 | 0.989(0.959 |[0.971 |[0.987 |0.873 |0.955 | 0914
period (1999-
2000 to 2013-
14)

Source: Author’s calculations (Performance Highlights of Banks, various issues, IBA
Publicdion)
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ABSTRACT:

This paper falls light on the cybercrime awareness among teacher trainees of Sangrur district
Punjab. The data was collected with help of tool cybercrime awareness. sample of 200 students was
taken .Findings revealed that there is no significant difference among male and female , rural girls and
rural boys students on the level of cybercrime awareness. There is significant difference in urban boys

and urban girls.

INTRODUCTION:

Cybercrime refers to any crime which involves a computer and a network for committing a
crime. A generalized definition of cybercrime may be “unlawful acts wherein the computer is either a
tool or target or both”. The other definition could be, “cybercrime is a form of crime where the internet or
computers are used as a medium to commit crime.” A limited knowledge of crime occurring in
“cyberspace”, known as cybercrime, which happens on computer and internet.

Alshalan (2010) stated that ""Cyber crime is a crime that is hidden, uses networks (non physical
means), and sometimes leads to profits.” Zaviar-geese (1998) suggested that cybercrime is broader term
including activities such as fraud, unauthorized access, child pornography, and cyber stalking. Schell
(2004) emphasized on that cybercrime is a crime related to technology ,computers and internet and it
concern governments ,industries and citizen worldwide where cybercrime takes the form of either
piracy, partaking, cyber stalking, cyber terrorism and cyber pornography.” Whereas, the views of Wall
(2005) related to cyber crime was that it is a harmful activity that takes place in virtual environment and
made the 'hi-tech low life' hacker native in the entertainment industry.

Internet, though offers great benefit to society, also present opportunities for crime using new
and highly sophisticated technology tools. Today e-mail and websites have become the preferred means
of communication. Organizations provide Internet access to their staff. By their very nature, they
facilitate almost instant exchange and dissemination of data, images and variety of material. This
includes not only educational and informative material but also information that might be undesirable or
anti-social. Regular stories featured in the media on computer crime include topics covering hacking to
viruses, sometimes accurately portraying events, sometimes misconceiving the role of technology in

such activities. Increase in cyber crime rate has been documented in the news media. Both the increase in
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the incidence of criminal activity and the possible emergence of new varieties of criminal
activity pose challenges for legal systems, as well as for law enforcement. Cyber space is a collective
noun for the diverse range of environments that have arisen using the Internet and the various services.
The expression crime is defned as an act, which subjects the doer to legal punishment or any offence
against morality, social order or any unjust or shameful act. The “offence” is defned in the Code of
Criminal Procedure to mean as an act or omission made punishable by any law for the time being in
force.

. Most cybercrime is an attack on information about individuals, corporations, or governments.
Although the attacks do not take place on a physical body, they do take place on the personal or corporate
virtual body, which is the set of informational attributes that defne people and institutions on the internet.
Cybercrime ranges across a spectrum of activities. At one end are crimes that involve fundamental
breaches of personal or corporate privacy, such as assaults on the integrity of information held in digital
depositories and the use of illegally obtained digital information to blackmail a frm or individual. Also
at this end of the spectrum is the growing crime of identity theft. S. Rajasekar (2010) found that the B.Ed.
students show high awareness on cyber crime and especially female students show more awareness on
cyber crime than male students. Also urban students show more awareness on cyber crime than the rural
counterparts. The B.Ed. students belong to science subjects show high awareness of cyber crime than
those belongs to arts subjects. Saroj Mehta and Vikram Singh (2013) concluded that the increased
reliance of individuals/organizations on cyberspace has resulted in to a corresponding increase in the
cybercrimes. Coupled with lack of proper training and education, the low level of awareness of the
Indian society about the cybercrime has resulted into a spurt of cybercrimes. At times, even the law
enforcement officers do not have proper training and other requisite expertise for tackling cybercrime.

Awareness among teacher trainees.

OBJECTIVES:

To study the level of cybercrime awareness among boys and girls teacher trainees.

1. To study the level of cybercrime awareness among rural boys and girls teacher trainees.
2 To study the level of cybercrime awareness among urban boys and girls teacher trainees.
3. To study the level of cybercrime awareness among science and arts girls teacher trainees.
4 To study the level of cybercrime awareness among science and art boys teacher trainees.

HYPOTHESES
> There is no significant difference towards Cyber Crime Awareness among boys and girls

Teacher Trainees.
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Teacher Trainees.

> There is no significant difference towards Cyber Crime Awareness among urban boys and girls
Teacher Trainees.
> There is no significant difference towards Cyber Crime Awareness among science and art boys

B.Ed. Teacher Trainees.
> There is no significant difference towards Cyber Crime Awareness among science and art girls

B.Ed. Teacher Trainees.

RESEARCH METHOD

The study was conducted through descriptive method of research which has undoubtedly been
the most commonly and widely used method in education. The researcher personally collected the data
from the B.Ed college students (teacher trainees) by visiting different colleges affiliated to Punjabi
university. This method requires sample for the conduct of the study with certain research tools. The

description of the tools and sample is given here as under:

RESEARCH TOOLUSED

Cybercrime Awareness Scale developed by Rajeskar was used to measure the awareness on
cybercrime of B.Ed students. Firstly this scale consisted of 42 statements out of which 24 of them were
positive statements and the remaining 18 were negative statements .Each statements was set against five
point scale of “strongly agree”, “Agree”, “Undecided”, “Disagree”, “Strongly disagree” and weight age
of'5,4,3,2and 1 were given in that order for positive statements and the scoring is reversed for negative
statements. An individual score is the sum of all the scores of the 42 items. The scores in this scale range
from 42 to 210 in the direction of the very low awareness to very high awareness on cybercrime. After

item analysis 6 items were discarded and final scale consisted of 36 items.

POPULATION OFTHE STUDY AND SAMPLING
The population of the study was the teacher trainees studying in private education colleges

affiliated to Punjabi university, Patiala of Sangrur District only.
A sample of 120 teacher trainees was selected by random sampling technique giving due weight
age to gender, stream and location. From sample of 120 students (60 male and 60 female) were taken

.The further division was done on the basis of location (30 urban and 30 rural) and academic streams.
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FINDINGS:

Fig. 1.1: Sample of the Study

CYBER CRIME AWARENESS OFTEACHER TRAINEES IN RELATION TO GENDER

To meet out the objectives of the study and test the hypotheses of cybercrime awareness scores of teacher

trainees were compared across gender. The results are given as under:

Table: 1.2 Cyber Crime Awareness Of Teacher Trainees In Relation to Gender

No. of Signifiant/
Teacher .
) Teacher Mean S.D. t- Ratio not
Trainees . .
Trainees significant
Boys 60 132.13 21 s Not
Girls 60 126.13 16 significant

It may be noted from table 1.2 that mean cybercrime awareness score of male teacher trainees came out

to be 21 as compared to respective mean score of 16 of female teacher trainees. The t-value testing the

significance of mean difference between male and female groups of teacher trainees on cybercrime

awareness came out to be 1.74. This t-value is not significant at 0.05 levels. Hence hypothesis “there will

be no significant mean difference in the level of cybercrime awareness among teacher trainees in

relation to gender” was accepted (Fig. 4.1). The mean of boys teacher trainees is 132.13 which is higher

than the girls teacher trainees 126.13. It can be interpreted that boys teacher trainees has more awareness

towards cyber crime than girls teacher trainees.
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Fig: 1.2 Difference of means scores of Cyber Crime Awareness Of Teacher Trainees In Boys And
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CYBER CRIME AWARENESSAMONG RURALBOYSAND GIRLS TEACHER TRAINEES

Table :1.2 Cyber Crime Awareness among Rural Boys and Girls Teacher Trainees

No. of Significant/

Teacher .
. Teacher Mean S.D. t- Ratio not

Trainees ) .

Trainees significant
Rural Boys 30 117.8 11

0.048 Not significant

Rural Girls 30 117.6 16

It may be noted from table 1.2 that mean cybercrime awareness score of Rural boys teacher trainees
came out to be 117.8 as compared to respective mean score of 117.6 of rural girls teacher trainees. The t-
value testing the significance of mean difference between rural boys and rural girls group of teacher
trainees on cybercrime awareness came out to be 0.048. This t-value is not significant at 0.05 levels.
Hence hypothesis “there will be no significant mean difference in the level of cybercrime awareness
among rural boys and rural girls teacher trainees” was accepted. (Fig. ). It can be interpreted that rural

boys and girls teacher trainees have almost equal awareness towards cyber crime.
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Fig 1.3: Difference of mean scores of Cyber Crime Awareness among Rural Boys and Girls

Teacher Trainees
CYBER CRIME AWARENESS OFTEACHER TRAINEES IN URBAN BOYSAND GIRLS

To meet out the objectives of the study and test the hypotheses of cybercrime awareness scores of teacher
trainees were compared across urban boys and girls teacher trainees. The results are given as under:

Table 1.3 Cyber Crime Awareness among Urban Boys and Girls Teacher Trainees

Teacher No. of ) Significant/not
. Teacher Mean S.D. t- Ratio ..
Trainees . significant
Trainees
Urban Boys | 30 146.32 15.85
2.87* Significant
Urban Girls | 30 134.5 15.94

* Significantat 0.05 level and 0.01 level

The Table 1.3 reveals that 't' value is 2.87 which is significant at 0.01and 0.05 level of significance.
Hence, the null hypothesis “There is no significant difference towards Cyber Crime Awareness among
urban boys and girls teacher trainees” is rejected. The obtained difference is real difference which is not
by chance. The mean of urban boy teacher trainees is 146.32 which is higher than the girls teacher
trainees 134.5. It can be interpreted that urban boy's teacher trainees has more awareness towards cyber

crime than urban girls teacher trainees. 91
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CYBERCRIME AWARENESS OF TEACHER TRAINEES IN SCIENCE AND ARTS STREAM
BOYS

Table 1.4 Cyber Crime Awareness among Science and Art Boys Teacher Trainees

Teacher No. of . Signifcant/not
. Teacher Mean S.D. t- Ratio . .
Trainees ) significant
Trainees
Science
B 30 145.0 17.36 .
0ys 6.11 Signifcant
Art Boys 30 119.1 15.64

* Signifcantat0.05 level and 0.01 level
It may be noted from table 1.4 that mean cybercrime awareness score of science teacher trainees came

outtobe 145 as compared to respective mean score of 119.1 of arts group teacher trainees. The t-value

(92)



INSIGHT ISSN 2394-7462

testing the significance of mean difference between science and arts groups of teacher trainees on
cybercrime awareness came out to be 6.11. This t-value is significant at 0.01 levels. Hence hypothesis
“there will be no significant mean difference in the level of cybercrime awareness among science and
arts group teacher trainees” was not accepted . Teacher trainees of science stream have high level of

cybercrime awareness than teacher trainees of arts stream.
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SCIENCE BOYS ARTS BOYS
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Fig. 1.5: Difference of mean scores of Cybercrime Awareness Among Science and Arts group

Teacher Trainees

CYBERCRIME AWARENESS OF TEACHER TRAINEES IN SCIENCE AND ARTS STREAM
GIRLS

Table 1.5: Cyber Crime Awareness among Science and Art Girls Teacher Trainees

No. of
Teach ignificant/not
ea.c °r Teacher Mean S.D. t- Ratio S.lgn.l icant/no
Trainees . significant
Trainees
Science
Girl 30 132.3 11.55 *
irls 2.87 Significant
Art Girls 30 120.9 18.44

* Significantat 0.05 level and 0.01 level
The Table 1.5 reveals that 't' value is 2.87 which is significant at 0.01and 0.05 level of significance.
Hence, the null hypothesis “There is no significant difference towards Cyber Crime Awareness among

science and art girls teacher trainees” is rejected. The obtained difference is real difference which is not
(93)
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by chance. The mean of science girls teacher trainees is 132.3 which is higher than the art girls teacher
trainees 120.9. It can be interpreted that science girls teacher trainees has more awareness towards cyber

crime than art girls teacher trainees.

134 -
132 -
130 -
128 -

s

S 126

»

= 124

1]

= 122 -
120 -
118 -
116 -

114 -
SCIENCE GIRLS ARTS GIRLS

Stream

Fig. 1.6 Difference of mean scores of Cybercrime Awareness Of Teacher Trainees In Arts and

Science Stream Girls

TESTING OF HYPOTHESES

Testing of hypothesis on the basis of above analysisand interpretation of data, was made as under:
1. There is no significant difference towards cyber crime awareness among boys and girls.
2. There is no significant difference towards cyber crime awareness among rural boys and girls.
3. Thereis significant difference towards cyber crime awareness among urban boys and girls.
4. There is significant difference towards cyber crime awareness among science and art boys.

5. There is significant difference towards cyber crime awareness among science and art girls.

DISCUSSION

The results of the present study may be seen in the light of
some related research evidence. The results revealed that female teacher trainees have high level of
cybercrime awareness as compared to male teacher trainees. The reason may be that female teacher

trainees have more knowledge about cybercrime and have more exposure to media as compared to male
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teacher trainees. The findings further depicted that science stream teacher trainees have highest level of

cybercrime awareness as compared to arts stream teacher trainees. The reason may be that science being

the mother of technology . The main findings of the study are:

1.

2
3
4,
5

There is no significant difference towards cyber crime awareness among boys and girls.
There is no significant difference towards cyber crime awareness among rural boys and girls.
There is significant difference towards cyber crime awareness among urban boys and girls.
There is significant difference towards cyber crime awareness among science and art boys.

There is significant difference towards cyber crime awareness among science and art girls.

EDUCATION IMPLICATIONS

On the basis of the results of the present study, following educations implications may

be laid drawn:

>

Male teacher trainees were less aware about cybercrime, so colleges should
organize guest lecturers & professional experts should be invited to exchange
their views about crime occurred with technology for male teacher trainees.
Education colleges in rural areas should organize programs related to cyber
security to make aware rural teacher trainees about cybercrime.

As commerce & arts stream teacher trainees were less aware about cybercrime.
So, open group discussion ,debate & declamation on cyber use and misuse
should be organized by the colleges to make aware students of commerce and
arts stream.

Management committee of the college should provide proper funds to organize
workshops & seminars on technology.

Colleges should encourage students to participate in the cybercrime

awareness programs through mock plays , dramas & skits.
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ABSTRACT

In the current scenario, the role of the library has grown significantly since libraries serve as a
Platform for educating the general public about human rights and providing mechanisms for filling
complaints when human rights are violated. The purpose of this study is to observe awareness of the
Local Residents of Ludhiana regarding human rights and contributions of libraries to sensitizing about
human rights. The ideas and proposals of this paper should assist members of the library community in
better understanding about the way to disseminate information regarding human right and to improve
their relevant services and practises forhuman rights awareness.

INTRODUCTION

The year 1972 is a significant year in the history of library movement in India. The country was
celebrating the silver Jubilee of its independence. It was the bicentenary year of the birth of Raja
Rammohan Roy, a pioneer social reformer who had stressed the need for modern education for the
progress of the nation. The year was also being celebrated as an International Book Year with the slogan
BOOKS FOR ALL. Emphasis was laid on promotion of reading habit among the masses for betterment
of'their lives.

Hubbard (2001) defined human rights as universal moral rights that belong equally to all people
because they are human beings. It has been stated that, one person's right to swing his/her arm ends
where the other person's nose begins.

Knowledge of human rights is important for the citizen to demand their rights; to respect and to
defend their rights. Former President Nelson Mandela once commented that, human rights education is
important in the campaign to develop human rights culture.

Fundamental and basic rights are these rights which must not be taken away by any legislation or
act of the state and which are often set out in the fundamental law of the country E.g. bill of rights in the
constitution.Human rights are entitlements or legal claims one has by virtue of being human against the
state. Human rights are protected in the constitutions of the country; e.g International Bill of Human
Rights, treaties or agreements that the government has signed which obliges them to ensure these rights
and freedoms.

Significance of the study:
Spreading Human Rights awareness among the common people in their language is vital for
creating a culture of human rights. Unless people are aware about their human rights they cannot protect

their rights or seek redressal when it is violated. The language of Human Rights Awareness literature
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thus, should be simple enough to be understood by common people. In this regard libraries played a very
significant role for spreading the awareness material to local residents in their locallanguages. This
study provides the information about the human rights which are commonly known to general public.
This study also highlights the areas of Human Rights where more work is needed to done as general
public is not much aware about certain human rights. The study emphasizes the need to develop more
aggressive and effective human rights awarenessprogram via public Libraries to ensure the proper
dissemination and education of human rights among the people of Ludhiana city. The dream of peace
education can only be realized through the proper implementation of human rights awareness

programme.

Objective
The main objective of the present investigation was to study the human rights awareness among
thelocal residents of Ludhiana with various aspects of human rights--to life, security, religion,

expression, education, etc.

Limitation
This study was conducted on 100local residents of Ludhiana and for data collection researcher
has used self made questionnaire only.

Review of Literature:

Agarwal (2014) in the present study 80 People were selected from the Agra city.Subjects
consisted of 40 Males and 40 Females age ranged from 25 to 45. A survey was conducted using a self-
prepared interview schedule to collect the data about the knowledge of people in regard to Human rights.
The study found that the number of people with average level of human rights awareness (65.0%) is
more than the people with high level of human rights awareness (35.0%). Result indicated that there is
no significant difference between male and female in their level of Human Rights awareness.
Occupation is found to be a significant factor in the respondents' performance. Between Businessmen
and Servicemen, the latter significantly performed better in the test than the former. Education level also
significantly affects the sample's scores, with the High educated people scoring significantly higher than
the low educated respondents. age group is a factor, which can affect people's human rights awareness. It
was also found that mass media which includes TV and Radio the most helpful source of knowledge
regarding human rights among the people.

Method
The survey was administered on a sample of localresidents of Ludhiana. Thus, survey method
was adopted for the present research.
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Sample
Local residents of Ludhiana were selected using random sampling technique. Thus, sample has

hundred local residents of Ludhiana.

Tool

A Human Rights Awareness Questionnaire (HRAQ) developed by the investigator was used for
data. The HRAQ consists of thirty items with yes-no choice and respondent correct alternative. The
questionnaire covers basic issues such as articles in UDHR and articles in the Indian Constitution which

include human rights & fundamental rights.

Data Analysis
The data analysis was carried out on the basis of objectives of the study. In each table the items were
arranged in the order followed in the questionnaire. Later the results were interpreted and conclusions

were drawn.
Table -1 Civil Rights

No Rights Yes No

1 Right to freedom and equality in dignity and right 87% 13%
2 Freedom from discrimination 77% 23%
3 Right to life, liberty and security of person 68% 32%
4 Right to freedom from slavery and servitude 70% 30%
5 Right to freedom from torture or degrading treatment 44% 56%
6 Right to freedom from arbitrary arrest or exile 41% 59%
7 Freedom from interference with privacy, including home, 34% 66%

family and correspondence

8 Right to freedom of movement and residence in one’s own | 89% 11%

country and to leave and return at will

9 Right to a nationality and freedom to change it 56% 44%

10 Right to own property 90% 10%

Table-1 shows that most of the residents were aware about Right to own property, Right to freedom of
movement and residence in one's own country and to leave and return at will and Right to freedom and
equality in dignity. Less were aware about Freedom from interference with privacy, including home,
family and correspondence and freedom from arbitrary arrest or exile.
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Table -2 Cultural Rights
No Rights Yes No
1 Right to rest and leisure 95% 5%
2 Right to participate in the cultural life of the community 96% 6%
Table-2 shows that most of the residents were aware about their cultural rights.
Table -3 Economic Rights
No Rights Yes No
1 Right to work and fair pay for work 67% 33%
2 Right to adequate standard of living for health and wellbeing 64% 36%
Table-3 shows that most of the residentswere well aware about their economic rights.
Table -4 Educational Rights
No Right Yes No
1 Right to education 100% 00%
Table-4 shows that all residents were aware about Educational Rights.
Table -5 Legal Rights

No Right Yes No
1 Right to recognition as a person before the law 65% 35%
2 Right to equal consideration before the law 77% 23%
3 Right to remedy through a competent tribunal 44% 56%
4 Right to a fair trial or public hearing 41% 59%
5 Right to be considered innocent until proven guilty 56% 44%

Table-5 shows that majority of the residents knew about Right to equal consideration and recognition as a
person before the law. They had less awareness about Right to a fair trial or public hearing&Right to remedy

through a competent tribunal.

Table 6 Political Rights
No Rights Yes No
1 Freedom of belief and religion 97% 3%
2 Freedom of opinion and information 77% 23%
3 Right to peaceful assembly and association 70% 30%
4 Right to participate in government and in free elections and 56% 44%
to equal access to public service
5 Riglt for protection of these rights from state or other 40% 60%
Interference
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Table-6 shows that most of the residents were aware about Freedom of belief, religion, opinion and

information. Less were aware about Right for protection of these rights from state or other interference.

Table 7 Social Rights

No Rights Yes No

1 Right to social security 69% 31%

2 Responsibility to community essential to free and full 37% 63%
development of the individual

Table-7 shows that most ofthe residents were aware about Right to social security but they had less

awareness about Responsibility to community essential to free and full development of the individual.

Table 8 International Rights

No Rights Yes No
1 Right to asylum 32% 68%
2 Right to social order assurirg human rights 29% 71%

Table-8 shows that very less residents were aware about International Rights.

Thus, the role of libraries and information centers to promote human rights is very crucial, but respondents

were not aware that their libraries could provide such information.

How can libraries promote human rights?

There are several methods by which libraries and information centers can promote human rights, these

include:

Libraries and information centers should provide copies of the constitution for people to read to
understand their rights.

Libraries and information centers should work in collaboration with civil society to organize
discussion forums in order to disseminate information on domestic violence. For example, the Legal
Assistance Centre conducts a lot of research on gender based violence, but the research findings are
disseminated through their website. One finds that not many women in rural areas will access such
information due to lack of connectivity and ignorance in using technology. Such forums will
popularize the dangers of domestic violence and create awareness of this evil practice in society.
Libraries can make use of professionals like social workers from the Ministry of Gender or Ministry
of Labor to organize workshop to sensitize the people on issue of child abuse. For example to
sensitize people about the danger of child labour. The Labour Ministry conducts a lot of research on
labour issues which include the danger of child labour. The Ministry could work closely with
libraries in order to sensitize people about the issue of child labour.

The use of posters and other illustrations to create awareness on the contact information on where to
reportifa person's rights are violated.
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. Anti-corruption Commission, can use libraries and information centers to publicize their work and
also use the libraries to distribute their materials so that people can have access to them.

. Libraries and information centre should have in stock all international instruments which have been
ratified by their countries for the citizen to familiarize themselves. For example, the Human Rights
and Documentation Centre provides all instruments to its users.

. Libraries should provide internet services for the users to access human rights information. Required
skills for human rights library staff

Most would agree that a library is only as successful as the library staff that works in it. So what should we

expect from human rights library staff?

Library staff provides services to library users, whether their users are human rights commissioners,
staff, scholars, students or the public, who need accurate information on human rights. Management of an
institution with a quality human rights library can expect that library staff . They have sufficient knowledge in
the field of human rights information and documentation. They communicate Effectively with people
outside of the library who need information on human rights for their work, to teach, research or because they
are interested.

Conclusion

This study is undertaken mainly to find out what proportion of the residents possess human rights
awareness. On the basis of the findings it is notices that only a negligible proportion of the sample exhibited
high human rights awareness. At the same time none of the residents have exhibited low human rights
awareness. They have shown high awareness of human rights with respect to the dimensions like cultural and
educational rights. Keeping the findings of the study in view there is an urgent need to initiate action towards

making residents aware about human rights.
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ABSTRACT:

This paper falls the light on the mental health of school teachers during covid-19. Sample of the
study was 50 school teachers. Data was collected through MENTAL HEALTH CHECK LIST by Parmod
Kumar. Method of data collection was online mode (through google form).The result of this study
reflects that school teachers' mental health has affected by covid-19 pandemic due to school closer. The
sudden change from remote teaching method to online teaching- learning creates professional problems
for teachers which led to mental health problems. Over all high mean score indicates very poor mental

health status of school teachers during covid-19 pandemic.52% school teachers scored above mean.

INTRODUCTION:

The pandemic Covid-19 has spread over whole world and compelled the human society to
maintain social distancing. It has significantly disrupted the education sector which is a critical
determinant of a country's economic future. On February 11, 2020, the World Health Organization
(WHO) proposed an official name of the virus as COVID acronym for Coronavirus disease 2019. It was
first identified in Wuhan, China on December 31, 2019. First death by COVID 19 was the 61-year old
man in Wuhan, China 2020. WHO declared COVID-19 as a pandemic on 2020. The first case of the
COVID-19 pandemic reported on 30 January 2020 in the state of Kerala and the affected had a travel
history from Wuhan, China (Wikipedia). The first death due to COVID- 19 was reported in India on
March 12, 2020. It has affected more than 6.2 million peoples worldwide (WHO). Outbreak of COVID-
19 has impacted more than 120 crores of students and youths across the planet. In India, more than 32
crores of students have been affected by the various restrictions and the nationwide lockdown for
COVID-19. As per the UNESCO report, about 14 crores of primary and 13 crores of secondary students
are affected which are two mostly affected levels in India. The corona virus outbreak means tremendous
losses in learning hours, with major effects on your social life and particularly your jobs, because the
global population has taken priority to health over education. In response to COVID 19, school closure
has brought a number of social and economic problems, including student debt, digital learning, poverty,
homelessness as well as children's education, childcare, housing, internet, and disability services to a
greater degree. The pandemic has affected not only to students but parents and teachers also. Most of the
schools in India are teaching online to their students. Many schools are not really comfortable with such

online courses, and both students and teachers have been confronted with a problem. Both the parents
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and teachers worry about their jobs. COVID-19 also effected the mental health of people. The major
mental health issues that have been reported to have been associated with the COVID-19 pandemic are
stress, anxiety, depressive symptoms, insomnia, denial, anger and fear globally. The mental health issues
in the context of the COVID-19 pandemic in India is more complex due to large proportion of socially
and economically vulnerable population (children, geriatric, migrant laborers, etc.), high burden of pre-
existing mental illness constrained mental health services infrastructure less penetration of digital
mental health solutions, and above all scare created due to tremendous misinformation on social media.

Mental health is an integral and essential component of health. The WHO constitution states:
"Health is a state of complete physical, mental and social well-being and not merely the absence of
disease or infirmity." An important implication of this definition is that mental health is more than just
the absence of mental disorders or disabilities. Mental health is a state of well-being in which an
individual realizes his or her own abilities, can cope with the normal stresses of life, can work
productively and is able to make a contribution to his or her community. Mental health is fundamental to
our collective and individual ability as humans to think, interact with each other, earn a living and enjoy
life. On this basis, the promotion, protection and restoration of mental health can be regarded as a vital
concern of individuals, communities and societies throughout the world.

Teachers' mental health and wellness is important for quality learning in class room. If teacher
feels stress or any kind of mental pressure, he/she cannot able to teach effectively. The COVID-19
pandemic has led teachers to an unpredictable scenario where the lockdown situation has accelerated the
shift from traditional to online educational methods, and relationships have been altered by the
avoidance of direct contact with the others, with implications for their mental health. The shift to online
modalities of learning has seen an increase in documentation, a restructuring in the way content is
curated and delivered, and a rapid change in the job roles and expectations of teachers. Teaching is
inherently social and communication is fundamental to everyone working in schools. Stay in close touch
and share your fears and concerns openly and honestly with friends, partners, colleagues and managers
to get some perspective. The recent suicide of a student from Kerala drew attention to the socio-
economic disparity in accessibility to education and while student mental health is on the decline, it's
crucial to see its interconnectedness with teacher mental health. Several studies have highlighted the
stress and burnout teachers and educators experience. One such example is the National Foundation for
Educational Research (NFER) report that found teachers experiencing an immense amount of

occupational stress in comparison to other professionals.

REVIEW OF LITERATURE

Jena, Pravat Kumar (2020) wrote an article on Impact of pandemic covid 19 on education in
india. In this article author described the positive and negative impact of covid 19 on Indian education
system. In which author described that covid-19 negatively affected teachers' mental health.

Naiara Ozamiz-Etxebarria et.al (2020) conducted a study on The Psychological State of
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Teachers during the COVID-19 Crisis: The Challenge of Returning to Face-to-Face Teaching. The
sample of study was 1,633 teachers who were given an online questionnaire which, in addition to
collecting socio-demographic data, measured stress, anxiety and depression using the DASS-21scale.
The results revealed that a high percentage of teachers showed anxiety, depression and stress symptoms.

Chari and Rashmi (2020) wrote an article on Teacher wellbeing & self-care in Covid times in
Times of India dated 3th July 2020. In which she lights up on the important of teachers' mental health for
quality class room learning.

Courtey & Baker et al (2021) conducted a study on COVID-19 and Its Impact on Teachers'
Mental Health. The sample of study was 454 New Orleans charter school teachers. The result shows that
Teachers experienced considerable stress as a result of the COVID-19 pandemic, which was related to
poorer mental health, coping, and teaching. At the same time, teachers reported resiliencies, which were
related to better coping and teaching.

SIGNIFICANT OF STUDY

The aim of this study is to initially investigate the psychological effects of the new COVID-19
pandemic on secondary school teachers, who in addition to the general aggravation take on the burden of
forced abstinence from their regular work duties and the simultaneous need to adapt themselves to the
un-precedented process of distance learning.

The aim of this study is to initially investigate the psychological effects of the new COVID-19
pandemic on secondary school teachers, who in addition to the general aggravation take on the burden of
forced abstinence from their regular work duties and the simultaneous need to adapt themselves to the
un-precedented process of distance learning.

The aim of this study is to initially investigate the psychological effects of the new COVID-19
pandemic on secondary school teachers, who in addition to the general aggravation take on the burden of
forced abstinence from their regular work duties and the simultaneous need to adapt themselves to the
un- precedented process of distance learning.

A number of international studies researching the emotional repercussions of the COVID-19
pandemic on health professionals and vulnerable population groups in general, have been conducted.
However, there have not been many researches on the mental health of school teachers during COVID-
19 especially in Indian context, even though similar public health crises can have various psychological
effects to all the participants in the learning process with feelings of fear, alarm, stress and depression
being the most prominent effects. The aim of this study is to initially investigate the psychological
effects of the COVID-19 pandemic on school teachers, who in addition to the general aggravation take
on the burden of forced abstinence from their regular work duties and the simultaneous need to adapt
themselves to the unprecedented process of distance learning.
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OBJECTIVES OF STUDY

1. To study the mental health of school teachers during pandemic.

2. To compare the mental health of govt. and private school teachers during pandemic.

3. To compare the mental health of male and female school teachers during pandemic.
HYPOTHESES

1. There 1s no significant difference between the mental health of male and female school teachers

during covid-19 pandemic-H1.
2. There is no significant difference between the mental health of govt. and private school teachers
during covid-19 pandemic-H2.

SAMPLE
Random sampling technique was used to select 50 school teachers.

20 Males 30 Females

| | $

10 Govt. 15 Govt.

10 Private 15 Private

DELIMITATION
1. The study was delimited to 50 school teachers (male and female) only.
2. The study was delimited to Sangrur district of Punjab only.

RESEARCH TOOL

Data was collected thorough Mental health Check-list (MHC) by Pramod Kumar (1992).
Description of tool: The final form of the Mental Health Check-list (MHC) consists of 11 items 6 mental
and 5 somatic presented in a 4-point rating format. Its scoring: A numerical value of 1,2,3 and 4 is
assigned to the 4-response categories, i.e. for 'Rarely’, 'At time', 'Often' and 'Always', respectively, the
total score varies from 11 to 44, showing the highest to the lowest (poorest) mental health status of the

parson.

RESEARCHMETHOD
Data was collected with the help of online tools.
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STATISTICALANALYSIS
Frequency distribution Mean, Standard Deviation and t-test was used.

Class interval Frequency CF CFP
36-40 2 50 100%
FINDINGS
1. Mental Health of school teachers during covid-19 pandemic.

Table: 1.1Frequency distribution of mental health check list score among school teachers

Mean Median

22.88 23.5
31-35 7 48 96%
26 -30 11 41 82%
21-25 10 30 60%
16-20 10 20 40%
11-15 10 10 20%

It is observed in tablel.1 that mean score of mental health of school teacher during covid-19 is
22.88 and Median is 23.5. 26 out of 50 teachers' scores are above Mean. Range of the scores varies
between 11 to 40. According to Mental Health Checklist by parmod kumar (1992) if a person gets score
equivalent to 23.19 for males and 22.82 for females, it shows that he is under great mental strain and
needs urgent psycho-diagnostic help. Mean value is very near to these values so it indicates overall very
poor mental health status of school teachers during covid-19 pandemic.

Figure 1.2 Total score of different dimensions of Mental Health among school teachers

Total score of diffrent dimensions of mental
health among school teachers
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In figure 1.2 The total scores of different dimensions of Mental Health among school teachers are
represented in a Bar graph. The graph shows that school teachers scored higher in anxiety, tension,
restlessness, loneliness and anger instead of other dimensions of Mental Health which indicates that
teachers feel more anxiety, tension, restlessness, loneliness and anger during the covid-19 pandemic.
Psychological aspect of Mental Health is more affected then physical aspect.

2. No significant difference between the Mental Health of Male and Female school teachers during
covid-19 pandemic.
Table 2.1: Mean, Standard deviation, Standard Error and t-value of Mental Health scores
among male and female school teachers.

Schoolteachers [N Mean S.D S.E t-value
Male 20 21.75 4.59
Female 30 23.64 9.65 D 03 0.93

The table 2.1 shows the mean scores of Mental Health of male and female school teachers is
21.75 and 23.64 respectively. The value of S.D for Mental Health scores of male and female school
teachers is 4.59 and 9.65 respectively. The t-value testing the significance of difference between the
Mean is 0.93 which is not significant at 0.05 level of significant indicating that there is no significant
difference between the mental health of male and female school teachers during covid-19 pandemic. So,
HI is accepted. It may be said that the gender of the teacher has no impact on the mental health problems
due to covid-19 both faced almost same mental health problems during pandemic.
3. No significant difference between the Mental Health of Govt. and Private school teachers during
covid-19 pandemic.
Table 3.1: Mean, Standard deviation, Standard Error and t-value of Mental Health scores

among Govt. and Private school teachers.

Schoolteachers N Mean S.D S.E t-value
Govt. 25 22.68 6.77
Private 25 23.08 8.80 2.22 0.18

The table 3.1 shows the mean scores of Mental Health of Govt. and Private school teachers is
22.68 and 23.08 respectively. The value of S.D for Mental Health scores of Govt. and Private school
teachers is 6.77 and 8.80 respectively. The t-value testing the significance of difference between the
Mean is 0.18 which is not significant at 0.05 level of significant indicating that there is no significant
difference between the mental health of Govt. and Private school teachers during covid-19 pandemic.
So, H2 is accepted. It may be said the govt. and private school teachers both faced same almost same

mental health issues during pandemic.
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DISCUSSION OF RESULT

The result of this study reflects that school teachers' mental health have affected by covid-19
pandemic due to school closer. The sudden change from remote teaching method to online teaching-
learning create professional problems for teachers which led to mental health problems. Over all high
mean score indicates very poor mental health status of school teachers during covid-19 pandemic.52%
school teachers scored above mean. Further this study also reflects that some dimensions of mental
health affected more than others. Dimensions wise total score shows that teachers scored higher in
anxiety, tension, restlessness, loneliness and anger than other dimensions. It means psychological aspect
of mental health is more affected than physical aspect. This study also reflects that gender and nature of
school has no impact on mental health. No significant difference was found between the mental health of
male and female, govt and private school teachers. The findings of this study also show same result as
given by Courtey N. Baker at.al. that Teachers experienced considerable stress as a result of the COVID-
19 pandemic, which was related to poorer mental health, coping, and teaching.

SUGGESTIONS

Some suggestions may be made here by for other possibilities of research in this field.

. The study may be replicated on the sample of school, colleges and for other different classes in
universities.

. The present study is limited to school of district Sangrur only. It is suggested that a similar study
may be conducted for another district.

. The present study is limited to a small sample. Further study can be carried out on a large sample.

. The present study is focused on the school only. It can be extended to universities or colleges
also.
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ABSTRACT

This present paper demonstrates how crop diversification especially vegetable cultivation
changes socio- economic life of farmers. For the present study only those farmers whose total land under
vegetable cultivation are selected. All the three cultural regions of Punjab that are Majha, Malwa and
Doaba are selected for the purpose of study. From each district one block is selected; further from the
each block 2 villages on the basis of highest area under vegetable cultivation have been selected
purposively. The results reveal that it is very beneficial for small and marginal farmers. They are living
their life better than before when they were totally dependent on wheat and paddy.
Keywords: Social life, Vegetable cultivation, Agriculture, Diversification.

INTRODUCTION

Before 1980's the state of Punjab has its own leadership in agriculture region among other states
ofIndia. Now a day it is declining its productivity along with quality. Farmers are trying to earn more and
more so they are trying different methods and techniques. Diversification is one of the best methods to
earn more income from small land holdings moreover farmers no need to build another set up to earn
income and make their social life economically better. Farmers of Punjab are indulging into diversifying
their present cropping pattern though it is not a new phenomenon. From ages farmers are growing
varieties of vegetables, grains, cereals etc. but with the advent of green revolution all these replaced by
wheat and paddy. The shift from these crops to just wheat and paddy leads to various problems such as
depletion of ground water, soil degradation, imbalance food chain, health problems etc. minimum
support price of these crops, irrigation facilities, free electricity to farms are major reasons to stuck with
wheat and paddy.

Farmers are not only responsible for all this. Agriculture is the primary source to earn income for
majority of Punjabis for their livelihood; the case is true for rural areas of Punjab. Now day's farmers are
facing a lot of problems such as low rate, less production, daily expenses, expensive education,
excessive use of expensive pesticides, insecticides, etc. due to this high input cost lower output
agriculture pushing farmers into dangerous vicious circle of debt.

Punjab needs to be pulled out of this crisis. High value crops are one of the best method and
alternative. Farmers can experiment new things on their own lands. It will not increase the farm income
but also help in saving health, water resources, soil health. Moreover these are less water consuming as

compare to wheat and paddy.
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METHODOLOGY

The present study is confined to vegetable cultivation only. For the present study only those
farmers whose total land under vegetable cultivation will be selected. All the three regions of Punjab that
are Majha, Malwa and Doaba are selected for the purpose of study. On the basis of highest area under
vegetable cultivation one district from each region has been selected i.e. Amritsar with area 20755
hectares, Sangrur with area 8649 hectares and Jalandhar with area 33587 hectares respectively (Dept. of
Horticulture at Amritsar, Sangrur and Jalandhar). From each district one block is selected; further from
the each block 2 villages on the basis of highest area under vegetable cultivation have been selected
purposively. Total 120 respondents were interviewed for the purpose of study.

REVIEW OF LITERATURE
Social benefits

Gary w (1995) has documented various social benefits of crop diversification in his article 'crop
and farm diversification provides social benefits'. He concluded that main social benefit is employment
generation through an extended on farm work sessions. With this they have better standard of living,
keeping their children in same school, settling into good community. The end line is that diversification
makes economic sense and helps small farmers to enhance their livelihood.

Joshi et al. (2006) this study revealed that vegetable production is more profitable and labour
intensive which suits more to small farmers. Vegetable cultivation uses more family labour, high, quick
and regular return and generate more employment for unskilled and women which uplift their social
status. It is also helpful in providing nutritional securities to all the families involve in vegetable
cultivation.

Ali et al. (2008) has been analysed the perception of farmers regarding risk in fruits and
vegetable production in Uttar Pradesh. He concluded various risk such as socio economic risk,
environmental risk, production risk and market risk. The major sources of risk are health care, family
issues, liability, unemployment, price variations, lack of storage facilities, weather fluctuations etc.
Besides this farmers want to diversify their cropping pattern to meet their daily requirements,
consumption needs, economic viability etc.

Khan (2009) studied vegetable cultivation in Bulandshahr district of Uttar Pradesh. He revealed
that vegetable cultivation not only increase the income of farmers but also provides means for social
transformation, social change and self- sufficiency. Respondents have positive response regarding
social change that is 89.36%. This diversification not only makes famers more sound in economic terms
but also socially acceptable. He concluded that vegetable revolution has had a significant role in rural
development. In socio economic stratification of society mostly lower caste farmers are more involved
in expansion of vegetable cultivation.

Ugur et al (2014) this study explores that consumption habits of vegetables are shaped by socio-

economic conditions of individuals. The result reveals that Vegetable consumption and cultural and
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economic status, affect the overall consumer behaviours. The increase in purchasing power is positively
associated with the increase in the monthly budget of vegetables and variety of places vegetables are
bought. Their socio-demographic characteristics and the vegetable consumption habits of their families

were determined.

RESULTS

The present paper is based on vegetable cultivation. Respondents were interviewed for this
study. All the respondents are male because in north India there is predominance of males regarding
property matters. It reveals that Age group 40 years plus are more indulging into vegetable cultivation.
Involvement of backward class is more as compare to other castes. Farmers are earning more than 50000
rs from one acre. Study also resultant that they are growing loci, okra, cucumber, potato, zucchini,
cabbage, cauliflower, brinjal, peas and more others vegetables are there which they grow on small
segments of land. Education level of farmers is not much high most of the respondents are up to 10-
standard.

Table No. 1 Distribution of respondents as per factors responsible towards vegetable

cultivation:
S.no. Factors behind their shift No. of Percentage
respondents
1 Income 62 51.66
2 Social prestige 28 23.34
3. Small landholding 17 14.16
4 Parental occupation 13 10.84
Total 120 100

Data reflects about reasons behind their shift reflects that majority of the respondents i.e.
51.66% were those who told that their major reasons for shifting towards vegetable because of
income, as it earns more than general crops and moreover these crops has short time period due to
which these crop have three seasons in a year, which increase their income. Followed by 23.34%
said because of parent's priority they are indulging into vegetable cultivation. Followed by 14.16%
said it helps in increasing their social prestige. 10.84% respondents said they indulge into vegetable
cultivation as they have very small land holding. They further added that income from general crops
was not enough to satisfy their daily needs, these crops were best means to earn from small land
holding, and land fragmentation was one of the reasons. Thus it can be concluded observed that
income is one of most forceful factor responsible for shifting towards vegetable cultivation. Most of
the small farmers diversified their small holdings to vegetable cultivation due to the immediate
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returns and nearby market access facility. The findings of the present study are in agreement with
those Kumar (2007) who also concluded that increase in area under vegetable not only income but
also provides gainful employment for family.

BASICNEEDS FULFILLED
Table 2 Distribution of respondents as per their basic needs fulfilled:
) Percentage
Yes or NO as per their basic Number of
needs fulfilled respondents
Yes 98 81.66
No 22 18.34
Total 120 100

The above table shows that maximum 81.66% of the respondents said their basic facilities
have fulfilled after indulging into vegetable cultivation. Only 18.34% of the respondents said they
do not meet their daily requirements.The study by Joshi et al (2006) correlates same that vegetable
cultivation uses more family labour, high, quick and regular return and generate more employment
for unskilled and women which uplift their social status. It is also helpful in providing nutritional
securities to all the families involve in vegetable cultivation.

CHANGE IN STATUS WHILE CULTIVATING
Table no. 3 Distribution of respondents as per changes in their status:

S.no. Changes noticed No. of Percentage
respondents

1. Maintained House 15 12.50

2. Purchase of property 17 14.17

3. Better living 22 18.33

4, Reduce debt 66 55

5. Total 120 100

The above table shows that maximum of 55% respondents said their debt has been reduced after
indulging into vegetable cultivation. These vegetables have direct and regular income because of
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short span of cultivation. Followed by 18.33% respondents said now they living better life as regular
of flow of income make their living smooth. Followed by 14.17% respondents said that they
purchase property. Only 12.50% respondents maintained their houses. They also added that income
from vegetables overcome all their hurdles of life. The study by Birthal 2013 also coincide same
thing that high value crops commercialize farmers as well as provides more income over all other

crops. Samra 2011 revealed corresponding results that apart from economical security, vegetable

INCOME
Table no. 4 Distribution of respondents as per increase in income:
Yes or no as their increase No. of Percentage
income respondents
Yes 92 76.66
No 28 23.34
Total 120 100

The above table shows that majority of the respondents that is 76.66% said their income has
increased after indulging into vegetable cultivation but only 23.34% were said there is no difference
before and after sowing vegetables. As sell price is very low along labour is used on high rates.

VEGETABLE CULTIVATION AS POVERTY REDUCTIONIST
The vegetable revolution has not only increased the income of vegetable growers, but it has
also contributed to employment generation, social change and self-sufficiency among landless,
small and marginal farmers.
Table 5 Distribution of respondents as reduction in poverty and misery:

Opinion of respondents No. of Percentage
Respondents

Yes 85 70.83

No 35 29.17

Total 120 100

The above table shows that majority of the respondents 70.83% said vegetable cultivation
plays a big role in reducing poverty of small and marginal farmers. They are very smoothly making
their living out of it. Respondents of Dalelgarh and Sangali village have very tiny portions of land or
fragmented land these whole villages confidently involve into vegetable cultivation. Only 29.17%
respondents are those who said it is not that helpful. They further added that it needs a lot of labour,
machinery, irrigation etc. due to which more money is required before the income earned.
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Sometimes vegetable loss makes them more poor and indebted. Few of these respondents the big
landlords said they grow vegetables only because of parental occupation. One farmer from
Rupowali village left his job for farming as his farmers wants him to work in fields..

CONCLUSION:

Thus it is concluded that diversification brings more stability and strong back bone to
farmers. It helps in providing one extra cycle to farmers which increases their income and social
status. With the help of vegetable cultivation farmers has lessened their debt, they have good
cemented houses, better expensive lifestyles and their children are going into private English
medium schools. Maximum of the farmers have large agricultural implements such as tractors,
trolleys, threshers, generators etc. So it is concluded that farmers who are cultivating vegetables are
leading their lives better that who are only indulge into wheat and paddy.
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ABSTRACT

Financing through sustainable way underline the role of companies playing by investing their
funds for the purposes leading the sustainable development. Sustainable development achieved the
prominent importance in today's world of chaos and environmental issues. This paper attempted to
study the role of tata motors played to scattered education in divergent segments with the investment of
finance in sustainable way. The secondary data has been gathered from different sources to analyses the
concept of sustainable finance and achievement of goals by using sustainable finance. Tata motors
contribution in this context is evaluated to highlight the features sustainable financing of funds invested
for development of primary and secondary education in backward parts. The study concluded that the
sustainable finance could be better revamped through education. Inclusiveness of this concept in
courses or will bring more sustainability or companies could bring more sustainability by investing
finance in education programmes. Tata Motors has followed the second approach by making significant
investment of finance for stimulation of primary and secondary education in socially disadvantaged
sections.
Keywords: SDGs, Sustainable Finance, Tata Motors and Vidyadhanam

INTRODUCTION

Sustainable finance is investment of funds in activities that consider ESG goals while investing
funds. Finance is the bloodline of corporations and needs to be linked to environmental objectives to
foster corporate engagement with sustainability practices. Finance should be applied for the activities or
investments in kind of sustainable way (Oner, 2019). Now a days finance is presented as solution to
address environmental and social problem. Concern about sustainability have increased prominently,
but in India this term still needs to be understand such shift towards sustainability and governance in
finance. Sustainable finance or financing in a sustainable way are needs to be understand in elaborative
way. The is no pre-defined definition provided by literature in this context. However, sustainable finance
means finance utilized for those activities which develop the nature's prosperity and contributes to all
those transactions which ultimately done for better environment. It is said that the finance sector play
important role as the climate crisis deepens (Rebecca Bakken, 2021). In the recent years when countries
all around are suffering from global issues, the term sustainable finance acts like way to get rid of this.

Because in many economies such projects are financed through financing made in sustainable way. In

(117)



INSIGHT ISSN 2394-7462

India this term has just got the attentions but is not evaluated and studied properly for its adequate
application. Universities and educational institutions are platform from where this term could actually
revamp. In this study efforts are made to understand its origin, awareness, perspective of students and
faculty on it while having look over its future in India. The inclusion of sustainable finance in education
and finance industry could play pivot role and help to understand well the investment in way which will
protect the environmental concerns. So, here it is very important to understand the role of it from various
perspectives of student and faculty members to promote sustainability in education as well as in finance
industry.

OBJECTIVES OFTHE STUDY

1. To study the concept and implementation of sustainable finance

2. To study the role of sustainable finance played in education

3. To study the sustainable financing by Tata Motors Ltd. (TML) in spreading education.

REVIEW OF LITERATURE

Ziolote al. (2020) studied the interrelationship between sustainable finance and sustainable
development goals set for agenda 2030. The author assumed that the model of sustainable finance act as
a fundamental model for implementing SDGs and social and environmental considerations are well
reflected through this model. For the purpose of the study both primary and secondary data has been
collected to analyze the relationship between sustainable finance and SDGs. The author formulated the
hypothesis about the significant relationship between sustainable finance and SDGs and 98 variables
were included for the analysis among which 83 represented as SDG and 15 were for sustainable finance.
Study was conducted for total 15 SDGs except 6 and 14. Total 23 EU countries of OECD for 2016 were
selected for two-stage research procedure. The result of study showed the positive relationship between
sustainable finance model and implementation of SD jeez while applying model 3.0. It was concluded
that SDGs are depended on applying sustainable finance means the More the sustainable finance model
is the more will be better implementation of SDGs.

Oner (2019) in his doctoral programme studied the perspective of faculty members from on role
of sustainability in finance industry and education and tried to investigate the ways to promote
sustainability and use of more sustainable tools while investing finance. According to the author in
current challenging environment issues, finance could be used to attain sustainability by allocating
capital towards environmental governance. Education is something that act as sustainability to improve
the financial system. For the purpose of study, the author interviewed the 8 faculty members from
different universities in finance programme. He used non-probabilityand purposive method for
obtaining samples from two Swedish universities and one from British university. The Professors were
chosen to conduct semi-structured interview in way of Skype call and face-to-face interview. In results

and analysis, there was deep lack for understanding this term but expects better from its implication as it
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has to become mindset. The education is the best tool to integrate sustainability for outcomes in
academic finance and education of finance.

Diab and Molinari (2017) studied the use and adoption of interdisciplinary approach or practice
to education for better and sustainable development. This paper focuses on use of practices in education
which promotes more sustainability, acknowledgement of every perspective of sustainability in light
with barriers and obstacles in its implementation. According to the author, interdisciplinarity helps in
better understanding of complex challenges therefore it should adopt for better outcomes. Only
interdisciplinary approach in education could bring the results and can confront problems associated
with environment and will promote the sustainable development. It was stated that the concepts of
Corporate Social Responsibility and sustainability should be taught according to diversification of
students. The adoption of principles aligned with Principles for Responsible Management Education
(PRME) will contribute for the achievement of interdisciplinary goals.

Fatemi and Foolabi (2013) studied and proposed the sustainable Value creation model in which
the social, environmental and governance considerations are made. The author argued that the old
approach of shareholder wealth maximization and emphasized the adoption of framework that
recognizes the ESG considerations for shareholders wealth creation. According to the author thetrue
value creation from firm's activities is worth Benefits the both i.e., community and the firm itself. He
suggested that the firms which follow the framework that definitely considers all incidental, incremental
cost and benefits of project including all externalized. The sustainable value creation model of the firm
considers cost of social degradation, Population growth, environmental problems, water issues, climate
change and energy as consideration of such a cost brings enchanted brand value, increased customer
loyalty, improve talent recruitment and retention. It was concluded that firms operating while
considering environmental, social and governance performance are less risky as such firms account for
all inherent costs and environmental issues and enjoy the value at premium to their peers.

Lamberts (2006) in his doctoral programme studied the concepts, introduction of sustainable
development in finance, the relation of socially responsible investments (SRI) and sustainable corporate
responsibility (CSR) in detailed. He presented utilitarian character of ethical framework and considerer
the traditional character inappropriate for sustainable finance. A multi-attribute approach has been used
along with stakeholder equity model to discuss the shareholder paradigm. Examples on empirical
application of corporate finance based on dataset of 571 major international companies has presented
which shown good sustainability score and financial indicators in relation to performance of
stakeholders. Both models of SRI and CSR have been presented to that ethical governance matters on
given multi-attributable description of companies. In results and interpretations, the author found that
the relation of CSR and SRI could be used once as Sustainable Finance. And from scientific-theoretical
perspective sustainable development deserves more attentions in finance education and academic

literature.
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ESEARCHMETHODOLOGY

Thepresent study is descriptive analysis of secondary data collected from the published annual
CSR reports of Tata Motors and newspapers, journals and various websites which studies the scope and
implementation of finance sustainably.

SUSTAINABLE FINANCE-A CONCEPT WHICHADDRESSES SUSTAINABILITY

Sustainable finance refers to any form of financial service integrating environmental, social and
governance (ESG) criteria into the business or investment decisions for the lasting benefit of both clients
and society at large. Among Environmental considerations preservation of biodiversity, prevention of
pollution, climate change mitigation etc. Social considerations include issues related with education,
inequality, labor relations, human right issues, development of backward areas etc. The Governance
considerations include management of public and private institutions in relation with remuneration,
management structure, employees' relations etc.

The 17 sustainable goals were set up United Nations General assembly in 2015 with an agenda to
achieve a better and more sustainable future for all while emphasizing on importance of financing in
sustainable way for betterment of environment, society and governance of public and private
institutions. These 17 goals are fixed as agenda for 2030 with 169 measurable targets. The goals are as

follow:
SOCIAL ENVIRONMENTAL
SDRI -No Poverty SD R12 - Sustainable
SDR2 - Zero Hunger Consumption and
Production
SDR3 -Good  Health and Well - SDRI3 -Climate  Action
eing
SDR4 -QualityEducation SDR14 -Life Below Water

SDR5 -Gender  Equality SDR15 -Life on Land

SDR6 -Clean Water and Sanitation

ECONOMIC FOSTERING PEACE AND
PARTNERSHIP
SDR7- Affordable and Clean Energy SDR16-Peace, Justice and Strong Institution

SDR&-Decent Work and Economic Growth SDR17-Partnership for the Goals
SDRO-Industry, Innovation and Infrastructure
SDR10- Reduced Inequalities

SDR11-Sustainable Cities and Communities
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Source: United Nation Organization

The above goals could be achieved through joint efforts of bodies indulge in financial, economic
and social work. They could invest their funds in such a way that may lead the sustainable development
of every aspect and segment involved in priority goals.

Tata Motors Ltd. is following the same agenda and investing their funds sustainably for the
purposes mentioned in 17 SDGs. According to previous three Sustainability reports of TML the
company has initiated enough programmes towards achievement of better and sustainable future for all.
The goals on which company is working upon:

Table No.1 - Programmes at Tata Motors for SDGs Agenda

SDR2 SDR4 SDR3- | SDR6- | SDR10- | SDR1-No | SDR7- | SDR17- | SDR13-
Zero Quality Good | Clean | Reduce | Poverty | Afford | Partner | Clim
Hunge | Education | Health | Water |d able ship for | ate
r and and Inequal and the Acti
Well Sanitat | ities Clean Goals on
Being |ion Energ
Yy
Addres Scholarshi | Aware | Provid | Tata Employa | Promoti | Beneficia| Saplin
sing ps nesson | ing Affirma | bility on of ries g
malnutri Health | Safe tive Program | non- Plantat
tion Drink Action | mes renewab ion
Support ing Progra les Govt.
classes Curati | Water VOs
ve and mme Aware
Preven ness
Co tive Work Business | Buildi
Curricular | Health | on ng
Activities Sanitat
ion
Infia Partners
Develop
ment
Academi
a
Corpo
rate
Peers

Source: Corporate Social Responsibility Report of Tata Motors, 2017 -18
The table shows that TML has worked sustainably towards working on above goals. The
company makes investment in proposals and projects that takes into consideration the environmental,

social and governance issues. TML has also worked towards other goals by way of CSR funds
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investment and through working of business

Other SDGs Addressed through CSR
Gender Equality (SDG 5), Good Jobs and Economic Growth (SDG 8), Life on Land (SDG 15)

SDGs Addressed through Business
Innovation & Infrastructure (SDG 9), Sustainable Cities & Communities (SDG 11), Responsible
Consumption (SDG 12).

SDG not addressed
Life after water (SDG 14)

VIDYADHANAM- AN EDUCATION INITIATIVE BY TATA MOTORS BY INVESTING
FUNDS IN SUSTAINABLE WAY

This study specially focused on the role of sustainable finance in education, so in this context the
programs Vidyadhanam initiated by TML is studied and the story of numbers is presented for
understanding the role of sustainable finance in education.

TML focused on approach for addressing the problems of education starting from middle to

higher learning. Under this approach TML s

. providing scholarships to children belonging to families with poor financial background nfusing
confidence in children with different co-curricular activities

. building better infrastructure at schools

. targeted to reduced drop-out rate in schools with maximum strength of SC/ST students very year

TML has contributing significant numbers in entire spectrum of education
Table No. 2 - Year -wise Number of Lives Touched in Education by TML

Sustainable 2016- 2017- 2018- 2019-20 2020-
Investment 17 18 19 21
Projects

Co-curricular 36000 48847 81553 35150 75752
Activities

Scholarships 2700 9910 1665 2191 2385
Infrastructure 16000 14585 25059 26890 28648
Development

Support 32000 28078 31975 23868 36745
Classes

Others 161 3160 6642 28794 9028
Total Lives 86861 104580 146894 116893 152558
Touched
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Source: TML Sustainability Reports

The table shows that TML touched 1,52,558 lives, arranged 36,745 Support classes, build
28,648 school infrastructures, organized 75,752 Co-curricular activities, provided 2,385 scholarships
and strengthen 9,028 Institutions in numbers by end of year 2020. The table shows the progressive
contribution of numbers in lives transformation of students belonging to poor families and category of
scheduled caste and scheduled tribes. In year 2019-20 declined phase was observed due to covid- surge

emergencies.

TATASAMARTH SCHOLARSHIP-ASCHOLARSHIP FOR BUDDING ENGINEERS

In this scholarship a financial aid and support is provide to the budding engineers belonging to
weaker backgrounds or are from socially disadvantaged sections. The Tata Motors, Tata
Communication and Tata Henderickson jointly running this programme and providing mentorship
scholarship. This scheme benefitted the students of SC/ST communities and women by availing
financial support, soft skill enhancement and intense mentoring sessions from expert leaders. This
scheme provides:
Mentoring sessions from senior leaders of Tata Motors, Tata Communication and Tata Henderickson
Softand life skill inputs
Internship projects
Scholarship worth Rs.25000/year

CONCLUSION

Sustainable finance considers environment, society and governance system while making
investment of funds in business. Tata Motors Ltd. One of the prominent leaders in social development
investing progressive finance for promoting education sustainably. TM invests finance in Vidyadhanam
project under which sustainable development of education is made possible through endeavors of
building school infrastructure, organization of co-curricular activities, arranging special support classes
and others initiativs include special caching classes foe JEE/IIT aspirants and financial support to SC/ST
students with poor financial background. A Samrath scholarship is another way of spreading education
and building budding engineers in India. These are kind of projectswhere finance is invested in
sustainable way and considerations are made towards ESG aspects. Another way to bring more
sustainability in education is to impart knowledge to students as special courses and subjects and Tata
Motors is way to ahead it in fuure.
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ABSTRACT

The paper aims to study the depiction of political events that took place post Indo-China war and
during Indo-Pak war, from a Parsi's point of view. The exploitation of common man at the hands of
government, rising corruption among politicians and government officials along with communalism are
depicted with their effects on the Parsis in particular and common man in general. The paper also aims
at studying the historical events that have been lent fictional colour by the author. The events depict the
involvement of politicians and inescapability of common man from their clutches that in turn leads to the

growth of the characters of the novel.

Key Words: War, politics, corruption, Parsi

The present paper is an attempt to study Rohinton Mistry's Such a Long Journey (1991) with a
focus on Indo-Pak war of 1971, the role of government during war and the stance of common man during
the crisis. Along with the depiction of political history, corruption and aftermath of violence, Mistry has
also depicted his culture, religion, human psyche and communalism. While doing so, he leaves no
opportunity to attack the government and the politicians.

The protagonist, Gustad undergoes a long virtual journey that begins with the disappearance and
then the reappearance of his Parsi friend Major Billimoria who entraps him into a fraud that Mistry bases
on the real incident of Nagarwala episode during the Prime Minister Indira Gandhi's reign. Major
Billimoria represents Captain Rustom Suhrab Nagarwala, major convict in the case and Gustad
represents the chief cashier, Ved Prakash Malhotra who was the victim of the fraud. Regarding the case,
Rajagopal Krishnadas reported in the archive of The Indian Express:

Rustom Suhrab Nagarwala, an ex-army captain and intelligence officer... called the
bank's...Parliament Street branch May 24, 1971. On the other end of the line was chief
cashier Ved Prakash Malhotra, who heard the “voice of Prime Minister Indira Gandhi”
instructing him to withdraw Rs. 60 lakh and hand it over to a
“Bangladeshi”...Nagarwala was nabbed for “mimicking the voice” of the PM...

Mistry recreates the same incident in the novel, as he wants to make it more palatable and thought
provoking, as Usha Mandhan says, “Mistry adds an added reality by inserting the strong emotions of the
characters, which add an extra dimension to dry historical facts” (137). Fictionalised version of the real
incident makes it more understandable, so that the common man is motivated to act in a democracy with
abetter wisdom. Mistry adds news clip to the novel similar to the actual one:

...Mr. Bilimoria, impersonating the Prime Minister's voice, telephoned the State Bank of
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India and identified himself as Indira Gandhi. He instructed the Chief Cashier to
withdraw sixty lakh rupees from the bank's reserves for delivery to a man who would
identify himselfas Bangladeshi Babu (194).

Mistry has depicted the eternal battle between the good and evil through the characters of Gustad
and major Bilimoria respectively. The political event can be interpreted in terms of Zoroastrian ideology
of Ahura Mazda and Ahriman, the good and the evil, respectively. Mistry is also critical of the Prime
Minister Indira Gandhi's policies like nationalization of banks, imposed emergency and forced
sterilisations. The Parsis lament the commercial loss of monopoly over the banks, as a result of
nationalization of banks in India. Dodiya in the Parsi English Novel presents Gustad's point of view as,
“...the nationalization of the banks has not worked anywhere. However, it has given her political
mileage at a heavy cost to the Parsi bankers” (46). Thus, darker side of the political history forms an
important preoccupation with Mistry. Sometimes he displays his open disagreement with the ways of the
government and many a time he uses satire to show his stance. This intertwined political history and
fiction helps him in exploring the already known facts in a captivating form, thereby, making, “sense of
actual historical events by narrativising them,” Cited by Mandhan (124). She further quotes Tarun Tejpal
who calls it, “first book of fact-based fiction in the Indian literary tradition” (124).

Mistry evaluates Nehru and Indira Gandhi in a harsh manner. Mistry sarcastically writes about
them in the novel. He accuses the political system for Feroze Gandhi's death, the Parsi son-in- law of
Jawaharlal Nehru. The writer projects Nehru's disapproval of Feroze Gandhi as his son-in-law in the
novel. This depicts a sort of insecurity that the Parsis felt in the socio-political scene. He also marks the
point, if Parsi son-in-law of the Prime Minister is unacceptable and is in danger, what can be the fate of
common Parsi man? The reason for this objection is the bid by Feroze Gandhi to stand for the masses, his
raised eyebrow at the indignity brought in by the scandals in the government and the disposition of the
Prime Minister, Jawaharlal Nehru. The writer is vocal of his feelings as he gets satirical regarding the
government and the leader. Mistry expresses himselfin the novel that after the Indo-China war of 1965:

The country's beloved Panditji, everyone's Chacha Nehru, the unflinching humanist, the
great visionary, turned bitter and rancorous. .. resigned himself to political intrigues and
internal squabbles, although the signs of his tyrannical ill temper and petulance had
emerged even before the China war. ...Nehru never forgave Feroze Gandhi for exposing
scandals in the government (11).

Mistry also disapproves of Indira Gandhi and her leadership quite vocally. He does not refrain
himself from using abusive terms for her and presenting the interpretation of Indira Gandhi's actions
through Dinshawji's words as:

She is a shrewd woman...Saali always upto some mischief. Remember when her pappy
was Prime Minister and he made her president of congress party? At once she began
encouraging the demands for a separate Maharashtra...she started it all by supporting the
racist buggers (39).
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Mistry also feels, “No future for minorities with all these Shiv Sena politics and Marathi
language nonsense” (55). Sohrab, Gustad's eldest son also accuses Indira Gandhi for corrupt practices
and continuing the legacy of nepotism like her father, Jawaharlal Nehru. Regarding the practice of
nepotism Sohrab says, “But what about the leaders who do wrong? Like the car manufacturing licence
going to Indira's son?...right away he got the licence...” (68). He further adds, “Our wonderful Prime
Minister uses RAW like a private force, to do all her dirty work...She sends men from RAW to spy on
opposition parties, create trouble, start violence so that the police can interfere...She made a real
mockery of democracy” (93).

No doubt, Mistry is critical of the leaders of Indian National Congress, but he also quotes
exceptions like Lal Bahadur Shastri, who are eulogized for their contribution to Indian politics. He
writes about a sense of optimism that the masses could feel on his advent as Prime Minister. People had
started looking forward to a better leadership free from any sort of corruption and nepotism. Regarding
Mr. Lal Bahadur Shastri, Dr. Paymaster in the novel opines, “Short in height but tall in brains” (114).
Mistry even refers to the mysterious death of Mr. Shastri that was rumoured to be consequent of either
Russian conspiracy or foul play of poisoning him by the supporters of Indira Gandhi. The notoriety
resultant of Mrs Gandhi's political intrigues is described by Ghulam Mohammad, “...herself has many
enemies. Makes more and more every day, from Punjab to Tamil Nadu...her life is easy to snuff out...”
(323). Regarding Mistry's views about the politics of the era, M. Mani Meitei rightly observes:

His attack on Nehru and Indira Gandhi is unprecedented. ... he does not spare even
Nehru for fighting a war of defeat...Mistry goes on describing Nehru's frustration, ill
temper, political intrigues that surrounded him, his feud with Feroze Gandhi for latter's
exposure of scandals in the Government. . .(82).

Amid the Hindu majority nation, the Parsis form a minority community with their roots in Persia.
With rise of regional parties like Shiv Sena in Maharashtra, a state, cosmopolitan in nature, was being
converted into the insular state. The Parsi hub in Bombay felt threatened. Their allegiance to the British
was also jeopardized with the renaming of all the English names of places, roads and buildings by Shiv
Sena, an illustration of their Maharashtravaad. Reddy expresses his views, “Shiv Sena in
Bombay...focused on the “other”: the religious other-the Muslims, the linguistic other- the Tamil
speakers and the regional other- those who came to Bombay from the other parts of India and who,
according to the Sena, snatched the bread out of the mouths of the son of the soil” (101). The Parsis thus
totally felt alienated amidst the political turmoil in India and Maharashtra.

Like a foetus in the womb Gustad feelsa,s,ense of comfort within the confines of blackout
paper, he fixed on the windows during Indo-China war of 1965. He did not let his wife remove the paper,
although it had become breeding ground for insects and spiders. The tranquil effect this blackout paper
provided to him represents the personal cosset of a person born amongst minority. He is representative of
the Parsi community of Khodadad building that feels similar kind of feeling with the black wall that
surrounds the building. The wall emerges out as a round character that grows and develops with the
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passage of time.

The pavement artist performing the function of a catalyst brings about transformation in the wall
by painting it with the pictures of various gods. The infestation by insects and accumulation of dust on
the inner side of the paper, as well as, the stink caused by the public urinating on the wall are symbolic of
perils that the community face, both at political and social level. On the political plane the threat can be
fundamental ideology of Shiv Sena and on the social level it may be the younger generation's liberal
attitude towards inter-community marriages and religious rituals. The blackout paper, in the words of
Deshmukh, “suggests the submission of marginal cultures to the mainstream cultures...” (133).
Moreover, the defiled condition of the wall also symbolizes the corruption and deterioration of the
Indian society, which engulfs the masses. There seems to be no escape and no hope for the improvement
of the conditions. The fate of the characters in the novel is similar to that of Joseph K., the protagonist of
Franz Kafka's The Trial. K. is the representative of the common man who suffered at the hands of
bureaucracy, legal system and judiciary of the time. The difference lies in the fact that, the existential
dilemma forces K. to allow his own self to be sacrificed by the corrupt bureaucracy, legal system and
judiciary. Characters like Gustad on the other hand come to terms with the reality of the situation and
hopes for a better life ahead. India seems to be ailing with incurable corruption in socio-political fields as
the Algerian city of Oran suffers from bubonic plague in Albert Camus' The Plague. As the anti-plague
serum imported from France is inadequate, and the serum prepared by Dr. Castel is ineffective, similarly,
the morality and the religion are ineffective in curing the corruption. Dr. Castel's serum proves to be
effective in the end like Gustad's firm faith and morality helps him to regain his hope and concede with
the reality of the situation.

Politics, in fact affects all and sundry in a way or the other. Be it a Hindu, a part of the majority or
a Muslim, Sikh, Buddhist, Jain, Parsi or any other constituting the minority; be it labour class or white
collared middle class; man or woman, all are affected by the politics of the country. Any disturbance in
the smooth functioning of the government has a direct impact on its masses. These effects are beautifully
described in the novels of Rohinton Mistry. In the novel under study too, we see the impacts of political
disturbance on common man like Gustad, Billimoria, Tehmul and other characters in the novel. In
Perspectives on the Novels of Rohinton Mistry, Jaydipsinh Dodiya observes:

The novel sheds light on the fact that political disturbances certainly affect the smooth
functioning of an ordinary man's routine life. This is the reason why politics turns out to
be a debatable issue in most of the chapters of the novel. What a layman feels about
politics is reflected well in the novel (53).

As Dr. Paymaster presents with an analogy of patient with gangrene at advanced stage, he refers
to India diseased with corrupt government. In fact the opinion is an illustration of the effects of political
corruption on masses. Symbolically speaking, the beautiful doll stolen by Tehmul, the idiot, the half-wit,
an epitome of innocence is like a man possessing the mind of a child. After stealing, he rapes the doll. The
rape is symbolises the rape of democracy in India.
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Mistry not only confines himself to the Indian political scene of India, but, he also refers to the
international involvement in the Indian politics, especially during the era of Bangladesh liberation war.
He refers abusively to United States President, Richard M. Nixon, his political alignment and his
indirect involvement in the war. He also refers to Russia and its political alignment. He also quotes
reasons for the same through the discussion between Gustad and Dinshawji. International scenario is not
much different, we can see that America is degraded as Dinshawji feels in context of 1971 war:

And look at the whole world, completely relaxed, doing nothing. Where is maadar chod
Americanow? Not saying a word. Otherwise, if Russia even belches, America protests at
UN. Let Kosygin fart, and America moves a motion in the security council...No one
cares because these are poor Bengalis. And that chootia Nixon, licking his way up into
Pakistan's arsehole (76).

There is a chaos in the socio-political scene resulting in fundamentalism, communalism,
violence and bloodshed. “The blood-dimmed tide” (Yeats) is evident as Gustad scans through the
headlines and sees, “half-naked mother weeping with a dead child in her arms...he did not stop to read
because the picture was same as the others...about soldiers using Bengali babies for bayonet practice”
(Mistry 7). Gustad further reads, “...tales of terror and bestiality, of torture and killings and mutilations;
of women in ditches with their breasts sliced off, babies impaled on bayonets, charred bodies
everywhere” (Mistry 12). Dr. Paymaster adds using metaphoric language, “East Pakistan is suffering
from a diarrhoea of death...death is flowing there unchecked, and the patient will soon be dehydrated”
(Mistry 164). There is an atmosphere of gloom caused by death and no celebration of the activities
related to the procreation. No doubt, the novel ends on an optimistic note, but, there is no rejoicing or
merry making. Madhumalati Adhikari gives a very apposite interpretation as she says:

Gustad's nostalgia for the past is the metaphor of defunct existence. No births, no
creation, no marriages take place in the novel though two deaths are described...It
reflects the...psychosis of the Parsis in relation to the problem of survival (50).

The moth's release from the darkness of the blackout paper symbolizes and signifies the soaring
heights that the Parsis are going to attain, sense of freedom and the ultimate hope of theirethnic
preservation. That is, there is a pining to be recognized in the society and yet an apprehension of getting
their roots severed.

The novel is fictional account of real historical and political events. The non-fictional events are
inter-woven with imaginary characters and events to lend the effect of fiction. Mistry has successfully
portrayed the political colours on the canvas of their novels with a Parsi's point of view. The novelist is
critical of the contemporary Indian politicians including Jawaharlal Nehru, Indira Gandhi and others.
Mistry depicts the facts as if he engages in documentation of the events by using third person point of
view to narrate the events. Mistry's narrator is omniscient and narrates the events with full authority.
Mistry's protagonists undergo metaphoric journeys from innocence to experience and from darkness to

illumination. The crises in their lives transform them from naive to worldly wise.
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ABSTRACT

Present study highlights the category of truth defended by Alain Badiou. Badiou in his paper
'Philosophy and Desire’ defined three philosophies i.e. Hermeneutic philosophy, Analytic Philosophy
and Postmodern Philosophy which fails to achieve the category of truth. At the end Badiou proves the

notion that truth for a single person will be truth for everyone.

Key Words: Philosophy, Truth, Desire, Singularity, Plurality.

Alain Badiou was born in Morocco in 1937. He studied at EcoleNormaleSuperieure from 1956
to 1961 and attended courses at the Sorbonne. Both Althusser and Lacan were very influential in
Badiou's philosophical development. Badiou taught at the University of Paris VIII from 1969 to 1999.
During this time he was involved in some intellectual and philosophical debates with Gilles Deleuze and
Jean-Francois Lyotard. Since 1999 he has been teaching at the EcoleNormaleSuperieure and he is
member of the College International de Philosophie. Badiou is seen not only as a philosopher but at the
same time he shows broad interest in art and literature. He is also a novelist and a pnd Desire' lay writer.
One of his famous plays is Ahmed le Subtil and his first novel Almagestes was already published in
1964. Accordingly art plays a crucial role in the development of Badiou's philosophy and it is defined as
one of the four truth procedures in his philosophy.

Besides his theoretical work Alain Badiou has been a political activist during his academic
carrier. He played a crucial role in the establishment of the Unified Socialist Party in the 1950s. One of
the vital aims of this party was to decolonize Algeria. During the revolts of 1986, Alain Badiou was
active in political activities.

Many questions arise in our mind when we talk about the concept of Truth such as what does it
mean by word Truth? How to retain the truth in our life? Question even arises on the subjectivity of
Truth? Is there any difference between truth and the knowledge? The answers to all thesecomplicated
questions is given by French Philosopher Alain Badiou in his work 'Philosophy and Desire'. Truth is
always seen in connection with the situation. Truth is not familiar with what is happening before us. It
can be beyond that. Badiou himself stated the idea that what we see visually is not a truth. He defined
truth as an 'Indistinctive Subset' which cannot be defined wholly by knowledge directly. This idea is
elaborated by Alain Badiou in his book titled Theoretical Writings:

A Truth is a subset of a situation but one whose components cannot be totalized by means of a
predicate of the language, however sophisticated that predicate. Thus a truth is an indistinct subset; so
nondescript in the way it gather its components that no trait shared by the latter would allow the subset to
be identified by knowledge.(131)
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For Badiou, Truth is a nameless phenomenon. Badiou explain this phenomenon with the help of
following example:

The fact that an expression names a term means that it is provides a schema for its proper name.
As always, the proper presupposes the unique. The named term is unique because it gives to the
expression that names it the fixed nominating value. Accordingly, a term in the universe is unnameable if
itis the only one in that universe that is not named by any expression. (114)

Subject is always unaware of truth, because it cannot be known by domain of knowledge. Badiou
explains the notion of difference between truth and knowledge in his book Infinite Thought in following
lines:

The idea is that being in a situation, you have predicative diversity in the encyclopedia of
knowledge and the difference between parts of a situation is always seized by predicative difference; the
language of the situation is the medium of knowledge. From the point of view of knowledge, it is the
source of difference. But finally the true differences are the differences of the sets themselves, of the
multiplicities ... We always have to separate truth from knowledge or, in Marx's language, truth from
1deology, or in Plato's language, truth from doxa, to have an access to the real and when we don't separate
truth from knowledge we don't have access to the real and then we have the possibility of declaring that
language constitutes differences. But the key point is the difference knowledge and truth, and I have to
insist that this is the crucial point of philosophical discussion today. I am more and more convinced of
this (133)

The subject is an effect of an Event and a Truth. A subject is part of a truth-procedure. It is a
particular process or moment within such a procedure. It is not that a subject makes a decision. Rather, a
subject can only exist after a decision, as its effect. Badiou unfolds the actual from the formal. A subject
is an effect of change, not a cause of change. It is a synthesis of processes which produce change. The
subject is produced through what Badiou called praxis in his early work a type of action which changes
the actor. In Logic of Worlds, the crucial question is not whether an Event happens, but what
consequences are drawn from it by subjects. It is dweller of a situation who determine whether an Event
will actually change the order of appearances or not. Subjects don't choose a Truth. Rather, a Truth
creates its subjects. A subject does not precede a Truth. Rather, someone is 'subjectivated' (made a
subject) in a sudden conversion to a Truth. Once someone is a subject, they experience the Truth as a
compulsion or necessity.

Badiou seems to treat actions not as freely willed, but as constructions or effects of unknown
forces. An Event differs from normal causality in that what is unfolding is a currently unexpressed
underlying force. One is carried along by a truth-procedure if one recognizes that the Event is connected
to the situation. The status of a subject is not entirely determined either. On the one hand, the position of a
Truth is logically immanent to a situation. On the other hand, it can only 'present itself', or become active,
through an ungrounded action.

Subjectivity in Badiou's work entails an escape from the otherwise determinist order of
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structuralism. In his early work arguing with Althusser, Deleuze and Guattari Badiou insisted that there
must be a possibility of a class viewpoint of the oppressed. Otherwise revolt would be impossible.
Therefore, people cannot be entirely caught-up in the dominant ideology. Something must escape this
ideology. The early Badiou theorizes this in terms of a kind of spontaneous knowledge of class struggle
on both sides. This spontaneous knowledge a kind of inner drive for communism underpins particular
struggles.

The role of the subject is division. It carries out global change by carving the field. In his early
work, Badiou saw this division in terms of the Party dividing working-class ideas into revolutionary and
reactionary ideas. This means accepting that one is socially constructed in a certain way (and thus
internal to the system), and then turning against and rejecting these ways in which one is constructed. A
subject must also go beyond this concentration of novelty, and actually destroy the existing order of
places. The structural dialectic (later, ontology) is insufficient to account for change and revolution
(later, the Event). The concept of the subject as a distortion or 'torsion' of the social structure is necessary
to create a historical dialectic able to account for change. Nevertheless, his current view of the subject is
similar in terms of its role to his earlier theory of the Party. The main change between early and late
works is that in the early works, a pre-existing organization channels revolts, whereas in later works, the
new subject emerges from and as a consequence of a revolt or Event. Also, in his more recent work, a
subjectisno longer 'decided'. It unfolds over time.

Subjects show fidelity to an Event. This means that they interpret and explore an Event without
denying its Eventual nature. They do this by mapping a new element in the situation, an element which is
'generic'. Such an element is mapped by taking elements from different parts of the situation, and
forming them into a new set which is unknowable. Only some elements will turn out to be connected to
the Event. They form together into a new arrangement. This new arrangement is something which
'works', but is alien to the current way of doing things. It seems to hold together without guarantees or
secure knowledge. It is unfolded or constructed through a series of interventions or enquiries. To take
part in such a process is to believe, or guess, that there is something there to be unpacked or unfolded.
The possibility of a subjective intervention comes from the possibility of arbitrary choice within set
theory. A generic or 'anarchic representation' is possible because sets are extensional, i.e. simply defined
by their members. Each Event also has to invent new ways to motivate and discipline its 'operators of
connection' the people who carry out its investigations and extensions. It forms a new type of social
connection.

The process of unfolding a Truth occurs in the field of the futurantérieur. 1f something
belongs to the 'generic multiple', the set elaborated by the Event, then it will be possible to make a
statement about it in the situation to come, which will have been true. Such unfoldings expand the
domain of the possible and thinkable. The belief that an Event at once expresses an excluded part and
unfolds connections across many different spheres or 'subsets' is an effect of set theory.

In earlier works, 'subject' refers exclusively to people who are in positive relations of fidelity to
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an Event and its Truth. In his recent work, Badiou speaks of multiple subjective figures. The “hysteric” is
stuck in the moment of the initial statement such as, “a revolution has happened”. This statement seems
impossible, chaotic, and catastrophic. The “master” is someone who puts the initial claim to work.
Masters unfold the consequences of Events. The “reactionary” and “obscurantist” relate to Events in bad
ways, and yet are still effects of the Event. There is also a fifth figure who returns to an Event which has
become institutionalized. There is a similarity between good fidelity and generic fidelity. Such a fidelity
starts from a position of not claiming knowledge of which parts of the situation are connected to the
Event. This is contradictory to two kinds of bad fidelity. A dogmatic fidelity insists that everything is
connected to the Event. A spontaneist fidelity insists that only the Eventual site itself is connected to the
Event. Badiou thought that these two positions are not correct. He thought that connection or non-
connection needs to be investigated.

Truth could not be achieved by the subject through decisions. Importance of truth changes with
change in the situation. In the mind of Badiou, truth relates to a particular set of events occurred during a
specified time period. Truth is a never ending process. In paper 'Philosophy and desire' meaning of truth
cannot be achieved. To prove this notion Badiou mentioned in his paper about the three orientations of
philosophy:

Hermeneutic philosophy is based on the idea of 'The Interpretation of Being. In this
interpretation there are statements, acts and writings that remain hidden and forgotten. Aim of this is to
undo this closure and open it up to meaning. Hence this Interpretation is not able to find the meaning of
truth.

Analytic philosophy deals with the boundary of utterances which have meaning or not. In this
philosophy there is polyvalence of meaning due to which truth cannot be achieved.

Postmodern Philosophy purely based on the idea of deconstruction. They deconstruct even the
texts which gave rise to multiple things. In this way the idea of truth also fails to emerge in this
orientation of philosophy.

According to Badiou, “The opposition between the classical idea of truth and the modern theme
ofthe polyvalence of meaning, is in my opinion, an essential opposition.”

There is no doubt that philosophy is ill. The problem is knowing whether this illness is mortal or
not. Itis known to the fact that truth emerges from philosophy, so if philosophy is ill then it means truth is
alsoill. Hence, Truth is suffering from two illness:

1. Linguistic relativism: It means philosophy is based on language and language has multiple
meanings. There is disparity of meaning.

2. Historical Pessimism: It means that till now we have no philosophy which will be finding truth.

We have studied so many concepts like infinity subtle, complex and brilliant formulation. But
the thing is that if no truth is there then desire of philosophy is over. If we consider only two axioms i.e.
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Truth has become impossible and language and thought relation also is not there. If there is no truth, no
dimension then it is only a study of fragmentation and illogical communication. But the problem arises is
that there are many languages and they have multiple truth. If this thing is there then there is no
universality. [f philosophy wants universality then multiplicity have to be get over.

Analytic are of sole view that scientific language is an authentic language but if we do this
privilege to scientific language then it leads to philosophically dangerous. Many things are out of
scientific range and if this happens then it means truth we seek is not there in scientific. If the truth is
ignored, then we confront anything but only the polyvalence of meaning then philosophy will never
assume the challenge that is put out to it. Philosophy must examine a possibility of a point of interruption
not because all this must be interrupted but because thought need to extract itself to evoke truth. There
may be a point of interruption which is essential for philosophy and that is truth. If truth is there then
scientific ranges, illogical communication should not be there. We are subjected to media's
inconsistency of images and commentaries. What is thing that can interrupt this point? Badiou said he
think that anything can be opposed to it except the patient search for truth. If polyvalence of meaning has
no philosophy then we need one truth and if mass communication is there then we don't gain any truth.
Philosophy said risk is there and risk is there if security will be opposed. People need security but
philosophy will be dealing if risk of throw is there. Value of philosophy will be there if truth is there.
Badiou himself'said that there should be one ultimate truth known as singularity of philosophy.

Even if philosophy is ill, but it is less ill than it depicts. We are only just talking about illness but
sometimes it also becomes part of the imaginary illness. Whatever we say, the negative pressure inserts,
people still expect philosophy will gave new way. There are some reasons which tells about what people
expect from philosophy:

First is that there is no chance that the human sciences will replace philosophy. First we think that
philosophy and religion will be replaced by science but it's not possible. Science cannot replace because
people replace science with statistical sciences. Science is only talking about statistic only calculation. It
is database. Statistic information has nothing to do with humanity. Singular thinking does not matter but
whole people thinking matter. Singular is not considered, but world is considered and ultimate analysis
start from meaning also. Truth will be start from singular. First he said universal truth will be there but
there now he is saying that only person create truth. Artistic creation is also based on singularity even
political invention, love also. Truth will be founded on singularity. Statistics, history, democracy, polls
are not capable of teaching us history of truth because it deals with concept of plurality. Philosophy will
be based on singularity plurality.

Second reason is that we are witnessing the ruin of great collective enterprises that we once
imagined with itself. Sciences deal only with multiple, even science starts with atoms but now this is
based on themselves the seeds of emancipation and truth. Because here it deals with Marxism which
itself talks about majority of laborers .

If we compare it with the first one, it also talks about the plurality of meaning. Every time,
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Badiou talks about singular to plural and then plural to singular. It means truth for a single person will be

also truth for everyone.
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ABSTRACT:

The present investigation was an attempt to study the life satisfaction of college students. The
sample, comprised of 120 college students (Males- 60 and Female- 60), was selected from Sangrur
district. Satisfaction with Life Scale by Dienier et al. (1985) was administered on the sample. The results
showed that the college students differ in life satisfaction level in relation to gender and locale. Female
students are found to be more satisfied than male students, but there is no difference in the life

satisfaction of students of Government colleges and private colleges.

INTRODUCTION

Life satisfaction plays very important role in the lives of children and adolescents, as it
contributes to their success. Many researchers, philosophers and educationists are undertaking the
research to identify the various areas of satisfaction. In general, the word satisfaction is defined as
fulfilment or gratification of desires, feelings or expression of pleasure, contentment and optimism.
Satisfaction is a Latin word that means to make or do enough. Satisfaction is not about what happens to
us, it is how we perceive what happens to us. It is not wishing for what we do not have, but enjoying what
we have. It is the knack of finding a positive for every negative. Life satisfaction is a complex concept
relating to psychological and environmental life conditions. It denotes an overall evaluation of life. Life
satisfaction may be defined as the extent to which a person is pleased or satisfied by the environment or is
displeased or frustrated by the inadequate life conditions and environmental situations.

Diener et al. (1985) defined life satisfaction as “a cognitive, judgmental process. It is dependent
upon a comparison of one's circumstances with what is thought to be an appropriate standard.” The
concept of life satisfaction is part of a broader field of enquiry, commonly referred to as 'Quality of Life'.
The term 'Quality of Life' includes affective feelings of happiness, misery and strain and cognitive
impression of satisfaction and dissatisfaction. It indicates the amount of satisfaction one is deriving from
one's life as a whole .In other words it relates to life as a whole and to the specific domains of life
(Dasgupta and Ray, 2000)

REVIEW OF LITERATURE
Chow H. P. H. (2005) studied the life satisfaction among University students in a Canadian

Prairie city. The results demonstrated that a significant proportion of the 315 respondents were satisfied
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with their lives (N = 240, 76.2%). With regard to degree of satisfaction with different aspects of life,
respondents expressed that they were most satisfied with relationshipwith mother, living environment,
relationships with close friends, relationships with siblings, and living arrangement. Study revealed that
respondents who indicated a higher socio-economic status, achieved a higher grade point average, and
were more satisfied with their academic experience, self- esteem, relationship with significant other, and
living conditions, expressed a markedly higher level of satisfaction with life.

Coria et al. (2017) conducted the study on the life satisfaction in Chilean University students.
The objectives of this study were to examine the psychometric properties of the Multidimensional Life
Satisfaction Scale in University students (MSLSS) (Huebner, 1998). Sample of 306 university students
was taken from northern, central and southern Chile. The results showed the scale had adequate
psychometric behaviour in this type of population, where also high satisfaction levels in overall and
specific domains were found, and group differences were found by gender but not by socioeconomic
status.

Khandem and Dhanoa (2019) studied the life satisfaction of Afgan students studying in private
and public universities of India. Sample consisted of 200 Afgan students studying in different
universities of Punjab. Result showed that there was significant difference on life satisfaction between
students of Public and Private Universities.

Aliyev and Agayeva (2019) conducted a study to reveal determinants of students' life
satisfaction in Azerbaijan. Data was collected from 824 students (452 female, 372 male) from higher
education institutions. Students' life satisfaction was positively associated with the level of trust in
family members, level of religiosity and tolerance to other religions (p < 0.05). Optimism about the
future is also one of the major life satisfaction determinants among students (p<0.01). To enhance life
satisfaction of students, universities are invited to maintain suitable environment for students to pray, as
well as establishing or increasing quality of free psychological support unit. Research findings are
highly useful for policy purposes at institutional and national level.

SIGNIFICANCE OF THE STUDY

Life satisfaction is the main aspect of human welfare. It helps us to assess our satisfaction with
life as a whole. It is an ultimate goal which every person desires to achieve throughout his or her life.
College students face many challenges in their daily life. So life satisfaction is very important for the
college students who are facing though competition in today's era. So they will have to take crucial
decisions regarding their life. Any right decision taken by them can lead them to satisfaction and wrong
decision to dissatisfaction. This study will be beneficial for the society as it will highlight the level of life
satisfaction of college students in relation to gender, locale and type of school. It will be useful for the
academician as well as for the teachers for helping their students to enhance their life satisfaction in
relation to different fields.
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OBJECTIVES OFTHE STUDY
- To study the life satisfaction among college students in relation to their gender.
To study the life satisfaction among college students in relation to their locale.
- To study the life satisfaction among college students in relation to type of college.

HYPOTHESIS OFTHE STUDY

- There is no significant difference in the life satisfaction of male and female college students.

- There is no significant difference in the life satisfaction of urban and rural college students.

- There is no significant difference in the life satisfaction of Government and Private college
students

DELIMITATION OF THE STUDY
The study will be delimited to Government and Private college students of Sangrur district of
Punjab.

POPULATIONAND SAMPLE

120 college students were randomly selected from Sangrur district of Punjab. 60 male students
(30 urban and 30 rural) and 60 female students (30 urban and 30 rural) were chosen from 4 colleges, out
of which 2 were Government colleges and 2 were private colleges.

RESEARCH TOOL

Satisfaction with Life Scale (Diener, Emmons, Larsen and Griffin, 1985): It has five point scale,
designed to measure global cognitive judgment of one' life satisfaction. Each item is answered on a 7-
point Likert type scale ranging from 1 = strongly disagree to 7 = strongly agree. Internal consistency
reliability found to significant (.78).

RESULTSAND ANALYSIS
Table 1.1Comparison of Life Satisfaction Scores among College Students in Relation to their
Gender:
Gender N Mean S.D. SE,;, t- value
Male 60 12.33 3.01 57 5.83
female 60 15.67 3.26

It is evident from the table 1.1 that mean score of life satisfaction of male college students is
12.33 with SD 3.01 whereas compared to mean score of life satisfaction of female college students
whichis 15.67 (SD=3.26). Female students are more satisfied than male students. The t-value testing the
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significance of mean difference of life satisfaction of male and female school students is 5.83 which is
significant at 0.05 and .01 level. It means that there is significant difference between life satisfaction of
male and female school students. Hence, the null hypothesis “There is no significant difference in life
satisfaction of male and female college students is rejected.”

1.2 Comparison of Life Satisfaction Scores among College Students in Relation to their Locale:

Locale N Mean S.D. SE,, t-value
Rural 60 14.12 4.02 .67 4.09
Urban 60 16.89 3.36

It is evident from the table 1.2 that mean score of life satisfaction of rural college students is
14.12 with SD 4.02 whereas mean score of life satisfaction of urban college students which is 16.89 with
SD 3.36. The t-value testing the significance of mean difference of life satisfaction of rural and urban
college students comes out to be 4.09 which is significant at 0.05 and .01 level. It means rural and urban
college students differ significantly in their life satisfaction. Hence, the null hypothesis “There is no
significant difference in life satisfaction of rural and urban college students is rejected.”
1.3 Comparison of Life Satisfaction Scores among College S tudents in Relation to type of

College:
Type of college | N Mean S.D. SE, t-value
Government | 60 13.01 3.11 59 1.49
Private 60 13.89 3.36

It is evident from the table 1.3 that mean score of life satisfaction of Government colleges'
students is 13.01 with SD 3.11 whereas mean score of life satisfaction of Government colleges' students
which is 13.89 with SD 3.36. The t-value testing the significance of mean difference of academic
competence of rural and urban school students comes out to be 1.49 which is not significant at 0.05 and
.01 level. It means Government colleges' students and private colleges' students do not differ
significantly in their life satisfaction. Hence, the null hypothesis “There is no significant difference in
life satisfaction of Government and Private College students is accepted.”

Based on the result of the study, the Null hypotheses were rejected for (a) Male and Female
college students (b) Rural and Urban college students, since there was significant difference between the
groups. However the Null Hypotheses for the group based on the type of college (Government and
Private college) failed to be rejected as the as there were no significant difference between them.

CONCLUSION
With the research findings of the present study, it may be concluded that the differences which
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existed between the different groups is more in relation to gender and locale. But there were no
significant differences in the life satisfaction of the students in terms of type of college. The findings of
the study have given an insight on the life satisfaction of the college students. With further research there
will be greater understanding of the determinants of life satisfaction of college students and therefore
help bring better programmes and intervention to further enhance their life satisfaction and better life.
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ABSTRACT

This paper highlights the performance the selected rural development schemes namely;
MGNREGA, IAY/PMAY-G and PMGSY scheme in India and also to study the relationship of physical
and financial variables of the schemes. For the purpose of the study, secondary data has been used
covering the period from the year 2008-09 to 2019-20. The data has been analyzed by using Simple
Percentage, Mean, Coefficient of variation, Exponential growth rate (EGR) and Regression Analysis.
The results of the study show that the budget outlays and funds utilization under the selected rural
development schemes has shown a positive growth rate. Further, with regard to physical variables under
the schemes such as the number of employment days and assets created under MGNREGA, houses
constructed under the IAY/PMAY-G has recorded a positive exponential growth rate while, under the
PMGSY scheme, the roads constructed has shown a negative growth rate. In addition to this, the results
of regression analysis state that a significant impact of funds utilized on the material was observed on
the assets created under the MGNREGA scheme. The study suggested the need to increase the share of
funds allocation to the material as it has a significant impact on the creation of assets and also to avoid
the violation of the 60:40 ratio of labour and material. The schemes started by MoRD for poorer section
of rural areas have significant importance as during the pandemic there was a negative impact on the
every sphere of life, the schemes like MGNREGA acts as a ray of hope for the households including
migrants' family members of the households. Further, schemes like PMAY-G and PMGSY also creating
infrastructure in the rural areas which is not possible otherwise. So, the regime should increase the
budget outlays for the schemes. Thus, for the people living on the edge in the rural areas these schemes
acts a boon in difficult times of life!

Key-words: Rural, Schemes, MGNREGA, IAY/PMAY-G, PMGSY

INTRODUCTION
Rural development plays a major role in India because the overall development is not possible
without developing rural area and its people. It is the overall development of the rural people. Rural
development, over the years, has become a strategy which is designed to improve the economic, social
and cultural life of a specific group of people living in rural areas. Its purpose is to improve the living
standard of the rural people by providing them opportunities to maximize their potential (Desai, 2015)
The concept of rural development was defined by James H. Copp as a process which is directed
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towards the improvement of living standard and self-realization of people living in rural areas.

The infrastructure, education, housing etc are the means to achieve development but the centre
point of rural development is the well being of people (Copp, 1972). After the independence of the
country, planning commission through different five-year plans started various schemes and projects for
rural areas. In the year 1952, first such project known as community development project was started for
the upliftment of the community. Simultaneously, another scheme namely, National Extension Service
was introduced to provide scientific and technical support to the villagers. Further, many schemes were
started such as DPAP (1970), EGS (1972), IRDP (1976), MNP (1976), FWP (1977), Village Health
Scheme (1977), Desert Development Programme (1977), TRYSEM (1979), NREP (1980), RLEGP
(1980), DWCRA (1982), MWS (1988), JRY (1989), SITRA (1992), PMRY (1993), Mahila Samridhi
Yojana (1993), NSAP (1995) SGSY (1999), IAY (1996), PMGSY (2000), SGRY (2001), PURA (2003),
NFWP (2004) and NREGS (2006) (Desai, 2015). For the development of rural areas, Department of
Rural Development was introduced in the year 1974 under the Ministry of Food and Agriculture. Now,
this department comes under the Ministry of Rural Department (MORD). At present, under the
department of rural development different schemes are operational such as IAY/PMAY-G (1996) for
rural housing, PMGSY (2000) for the rural road connectivity, MGNREGA (2006) for wage employment
in rural areas, NRLM (2011) for self-employment, DDU-GKY (2014) for skill development, SAGY
(2014) for model villages, NRuM (2016) for development of rurban clusters. To assess the performance,
the present study has selected three schemes of namely; MGNREGA, IAY/PMAY-G and PMGSY.

OBJECTIVES OFTHE STUDY

The objective of the study is to assess the performance of the selected rural development
schemes namely; MGNREGA, IAY/PMAY-G and PMGSY scheme in India and also to study the
relationship of physical and financial variables of the schemes.

RESEARCHMETHODOLOGY

For the purpose of the study, secondary data has been used. The study has covered the period
from the year 2008-09 to 2019-20. The data has been collected from the website of Ministry of Rural
Development, the website of MGNREGA, the website of IAY/PMAY-G and website of PMGSY,
Annuals reports of ministry of rural development and from various other sites and journals. The data has
been analyzed by using Simple Percentage, Mean, Coefficient of variation, Exponential growth rate
(EGR) and Regression Analysis.

The previous studies highlight that the construction of rural houses according to the climatic
conditions of the local area with the facility of sanitation and kitchen was the strongest feature of IAY
(Kumar and Venkataramana (2000)). Nanda and Kanagadurai (2006) assessed that the PMGSY had
adopted a different planning approach for the construction of rural roads because of specific principles
for setting up the priority of routes. Maujunath (2012) assessed the maintenance of roads as an issue, due
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to lack of funds and technical expertise in handling the road maintenance responsibility cannot be
shifted to local gram panchayats. Razi (2013) analyzed that different schemes like IAY, MGNREGA and
PMGSY under Bharat Nirman helped to achieve the millennium development goals with improved
conditions of rural roads, electricity, drinking water, education, health and environment. Tripathy (2013)
found that despite strong planning under the MGNREGA scheme to remove unemployment, the number
of person-days generated had decreased during the study period and stated the need for interactive voice
response technology to make registration procedure easier for illiterate. The detailed analysis of the
selected rural development schemes has been presented below.

MGNREGA (Mahatma Gandhi National Rural Employment Guarantee Act)

The two major challenges that are being faced by rural people are Unemployment and Poverty.
Both these issues create a financial burden on people and they become unable to fulfil their basic needs.
In the earlier times, economists were of the view that both unemployment and poverty can be eliminated
through economic growth but it did not happen. To deal with these issues GOI started many self-
employment and wage employment programmes but past programmes failed to achieve the desired
results.

Learning from the experiences of past schemes a new piece of legislation was framed i.e. the
National Rural Employment Guarantee Act (NREGA) which was notified on September 7, 2005. There
was the phase-wise implementation of the Act. In the first phase, in the year 2006-07, it was
implemented in 200 (most backward) districts of India. In the IInd phase in the year 2007-08, additional
130 districts were covered. During I1Ird Phase, in the year 2008-09, the act was implemented in whole of
India except for the districts having hundred per cent urban population. In 2009, NREGA was re-named
as MGNREGA (Mahatma Gandhi National Rural Employment Guarantee Act) (Operational
Guidelines, 2013).

The MGNREGA guarantees 100 days of employment in a financial year to every rural
household whose adult members are willing to perform unskilled manual work. The main objectives of
the MGNREGA scheme are to ensure social protection to the weaker section of the rural area through
generating work opportunities, to provide livelihood security to rural poor by creating sustainable
assets, empowerment of disadvantaged and marginalized groups such as women, SCs (Scheduled
Caste), STs (Scheduled Tribal) by providing them with an important human right which is right to work,
deepening the democracy at bottom-level through boosting up PRI, bringing more transparency and

accountability in rural governance.

Indira Awas Yojana (IAY)/Pradhan Mantri Awas Yojana- Grameen (PMAY-G)
Housing is the most essential requirement for the survival of mankind. Housing provides
economic security to any person, a sense of confidence to participate in social activities, signifies the

standard of living and maintains health and education level. National Housing policy (1994) stated that
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housing and development are complementary to each other. Housing must be considered an important
part of human being settlement. (GOI, 1997) Lack of housing and poverty both are closely related to
each other because both lead to social isolation. As far as rural housing in India is concerned, there is
always housing shortage and bad condition of rural houses. (Gaur, 1996) It is a quite challenging task for
the government to provide housing to huge rural strata but the government of India through housing
schemes tried to find out the solution. To provide housing to SCs/STs and free bonded labourers in the
rural areas, Indira Awas Yojana was started in the year 1985-86 as part of Rural Landless Employment
Guarantee Programme (RLEGP). In the year 1989, IAY becomes part of Jawahar Rozgar Yojana (JRY)
and it became operational as an independent scheme in 1996. Then in the year 2016, it has been renamed
Pradhan Mantri Awas Yojana-Grameen (PMAY-G). The main objective of the scheme is to provide
lump-sum assistance to SCs/STs, free bonded labourers and non-SCs/ STs belonging to BPL category
for the construction and up-gradation of their house.

PMGSY (Pradhan Mantri Gram Sadak Yojana)

Rural infrastructure is an essential condition for rural development, and under rural
infrastructure, road connectivity is the key element. Different economists viewed road development as a
major component of the overall development of an economy. According to A.B. Lewis, “Economic
development depends mainly on education and transportation”. Rural roads not only helps to improve
the economic and social conditions of rural people by providing better access to services such as
education and health but also led to the improvement in employment opportunities and consumption
pattern by widening their chosen area. Road connectivity improves the agricultural income because it
reduces the transportation and storage cost, new technology and inputs become available, farmers get
higher prices for the yield through better marketing of the product. Moreover, poverty reduction is the
major implication of road connectivity. (Kapoor, 2014) The Indian government has taken steps to
improve rural roads through different programmes such as Minimum Needs Programme (MNP),
National Rural Employment Programme (NREP), Jawahar Rozgar Yojana (JRY) but all these schemes
lack efficient designing and good quality of roads. To overcome all the deficiencies, Pradhan Mantri
Gram Sadak Yojana (PMGSY) was introduced in the year 2000 to provide road connectivity to the
unconnected habitations of rural areas. The scheme is 100 per cent centrally sponsored. The funds for
this scheme are maintained by charging 50 per cent cess on high-speed diesel. The main objective of the
scheme is to provide All-Weather road connectivity (including necessary culverts and cross drainage
structures) to the habitations that remained unconnected in the rural areas.

To assess the performance of the schemes, the Physical and financial variables related to the
schemes has been selected such as budget outlays, funds utilized under the schemes, the number of
person-days generated, the number of assets created, the number of houses constructed and the number
of roads completed. The budget outlays and physical and financial variables of the selected rural
development have been presented in table 1.
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The table shows that the total budget estimates for the MGNREGA scheme, a positive
exponential growth rate of 16.52 per cent from the year 2008-09 to 2019-20 with an average of42661.58
have been recorded during the study period. The consistency with regard to the same was 32.12 per cent.
Further, under the IAY/PMAY-G scheme, the exponential growth rate regarding budget estimates was
8.59 per cent with a mean value of 13212.13 and coefficient of variation of 37.23 per cent. In addition to
this, under PMGSY scheme, the study has recorded an exponential growth rate of 3.35 per cent. The
average budget outlay under the PMGSY scheme was 14896.87 with the coefficient of variation of
30.33 per cent. The comparative performance of the schemes regarding the budget estimates reveals that
the growth rate was the highest under the MGNREGA scheme whereas, the level of consistency was
more under PMGSY scheme regarding the same among the selected schemes in the country.

Finance being a prominent source, a framework is needed about its usage. Hence, the usage of
finance under MGNREGA has been defined under its guidelines, which states that there should be aratio
of 60: 40 for wage and material expenditure respectively. The data in the table highlights that the total
expenditure was Rs.2562205 lakhs that has reached Rs. 6128083 in the year 2019-20 with an
exponential growth rate of 7.03 per cent during the period of study. The average funds' utilization was
4273778.33 with a coefficient of variation of 28.7 per cent in the study period. As far as the amount of
expenditure is concerned, in case of labour expenditure, the amount was Rs. 1819155 lakh in 2008-09
that has reached to Rs. 4714967.52 lakh in 2019-20 with an average of 3133683.18 in this whole study
period. The study has found a positive growth rate of 7.66 per cent with variations of 30.27 per cent in
this regard in the country. Further, the amount of material expenditure was Rs. 743050 lakh in 2008-09
with some fluctuations reached to Rs. 1413115.38 lakh in the year 2019-20. The mean expenditure on
the material under MGNREGA in the whole country was amounting to 1140095.20 during the period of
the study with a positive growth rate of 5.33 per cent in this context. Thus, the growth rate of labour
expenditure was higher than the material expenditure under the MGNREGA scheme in India with the
almost same level of consistency during the study period. In addition to this, the share of wage
expenditure in India was more every year in comparison to the material expenditure as it was more than
70 per cent in every year of the study period.

The employment provided under the MGNREGA scheme was 216.32 crores in the year 2008-09
and that has increased to 254.66 crores in the year 2019-20 with an average of 228.55 person-days.
Further, the higher level of consistency (CV=13.29 per cent) and a positive exponential growth rate of
13.29 per cent has been recorded in this regard in the study period.

The scheme aims at the construction of those assets which are useful for the rural community and
promotes rural infrastructure. There is a list of assets provided under the act that could be constructed for
the benefit of rural society. The number of works completed in India was 7859350 in 2008-09 with some
fluctuations the number has increased to 107397853 in the year 2019-20. A positive exponential growth
rate (EGR=27.57 per cent) has been observed regarding the completion of works under the MGNREGA
scheme during the study period. Further, on average, 52849167.33 works have been completed in the
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country with a coefficient of variation of 63.24 per cent.

Under IAY/PMAY-G scheme, the utilization of funds was Rs. 834834.33 lakhs in the year 2008-
09 recording an exponential growth rate of 22.24 per cent the utilization amount has reached Rs.
4263184.61 lakhs in the year 2019-20. The average utilization of funds during the period of study was
1973404.88 and shown a lower level of consistency as the coefficient of variation was 89.37 per cent.
Further, the most important physical indicator to check the performance of the scheme is the number of
houses completed under the IAY/ PMAY-Grameen scheme, the number of houses constructed was 21.34
lakhs in the year 2008-09 that has reached 31.85 lakhs in the year 2019-20 and the mean houses
constructed during the period was 25.88. An exponential growth rate of 1.21 per cent has been registered
with a high level of consistency (24.11) with regard to house construction under the scheme in the
country.

Further, under the PMGSY scheme, the expenditure done under the scheme in India was Rs.
15161.98 crores in the year 2008-09 and it has reached Rs. 21753.78 crores in the year 2019-20. The
average expenditure for road works under the scheme was 16128.21. Further, the expenditure has shown
a positive exponential growth rate of 3.98 per cent with a high level of consistency (CV=25.92) in the
study period.

As far as the number of road works completed under PMGSY is concerned, it was 19667 in the
year 2008-09 that stood at 1347 in the year 2019-20. The average number of road works completed were
7747.58 with a negative exponential growth rate (EGR=4.22 per cent) and showing variations of 82.99
per cent during the period of study. Thus, the comparative performance of the schemes shows that the
growth rate with regard to funds utilization under IAY was the highest followed by MGNREGA and
PMGSY. While the consistency level with regard to the same was highest in the PMGSY scheme
followed by MGNREGA and least under [TAY/PMAY-G scheme during the study period.

Relationship models of the Financial and Physical variables of the selected rural development
schemes

To study the impact of funds utilized under various schemes on the physical variables such as the
number of person-days generated, the number of assets created, the number of houses constructed and
the number of roads completed, relationship models obtained through regression analysis has been used.
Table 2 presents the relationship model of the Financial and Physical variables of the selected rural
development schemes in India.
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Table 2

Relationship models of the Financial and Physical variables of the selected rural development

Intercept Funds Utilised R? Adjusted R 2 F-Value
on Labour
Model -1
193.414 1.121E -005
(6.251) (1.1892) 0.123 0.035 1.398
MGNREG
A
Funds Utilised 2 . 2
Intercept on Material R Adjusted R F-Value
Model -11
33300883.50 75.564* "
(1.156) (3.090) 0.699 0.488 9.548
Funds Utilised
Intercept on . R? Adjusted R 2 F-Value
construction of
TAY/PMAY Model -III houses
-G scheme
24.585 6.574E -007
(8.610) (0.598) 0.035 0.062 0.358
Funds Utilised
Intercept on . R? Adjusted R 2 F-Value
construction of
PMGSY Model -1V roads
18733.104 6.81
(2.586) (1.562) 0.196 116 2.440

Schemes

* The figures in the parenthesis represent the t-values
* Refers to 5 per cent significance level

To assess the impact of MGNREGA scheme on the employment generation in the rural areas of
India, the relationship between the funds utilized on labour under the MGNREGA scheme and total
person-days generated in India has been studied. Here, Person-days generated in India has been taken as
a dependent variable and total funds utilized on labour under the scheme was considered as an
independent variable. The table 2 shows that in India, the funds utilized on labour have not shown any
significant impact at 5 per cent level of significance, on the number of person-days generated in the
country. Further, to study the impact of funds used on labour under the MGNREGA scheme on the assets
created in the rural areas of India. The relationship between the funds utilized on the material under the
MGNREGA scheme and total assets created in India has been studied. Here, the assets created in India
have been taken as a dependent variable and total funds utilized on the material under the scheme in
India was considered as an independent variable. The table reveals that in India, the funds utilized on
material and total assets created under the MGNREGA scheme explain 69.9 per cent variation. The
number of total assets created in India was influenced by funds utilized on material as it was significant
at 5 per cent level. Thus, one unit of increase in funds utilized on the material under the MGNREGA
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scheme leads to 75.564 units increase in the assets created in the country. The relationship between the
funds utilized under the IAY/PMAY-G scheme and total houses constructed in India has been studied.
The total houses constructed in India have been taken as a dependent variable and total funds utilized
under the scheme in India considered as an independent variable. In India, the funds utilized under
PMGSY scheme have not shown any significant impactat 5 per cent level of significance, on the number
ofhouses completed.

The relationship between the funds utilized under the PMGSY scheme and total roads
constructed in India has been studied. Therefore, the total roads constructed in India have been taken as a
dependent variable and total funds utilized under the scheme considered as an independent variable. In
India, the funds utilized under PMGSY scheme have not shown any significant impact at 5 per cent level
of significance, on the number of roads completed.

Conclusion

On the whole, it can be concluded that over the past years, the budget outlays and funds
utilization under the selected rural development schemes has shown a positive growth rate. Further, with
regard to physical variables under the schemes such as the number of employment days and assets
created under MGNREGA, houses constructed under IAY/PMAY-G has recorded positive exponential
growth rate while, under the PMGSY scheme, the roads constructed has shown a negative growth rate.
In addition to this, the results of regression analysis state that a significant impact of funds utilized on the
material was observed on the assets created under the MGNERGA scheme whereas, for other schemes,
no significant impact of the financial variables on physical variables have been recorded. The study
suggested the need to increase the share of funds allocation to the material as it has a significant impact
on the creation of assets. Moreover, the same is needed to avoid the violation of the 60:40 ratio of labour
and material. The schemes started by MoRD for poorer section of the society living in the rural areas
have significant importance as during the pandemic there was a negative impact on the every sphere of
life, the schemes like MGNREGA acts as a ray of hope for the households including migrants’ family
members of the households. Further, schemes like PMAY-G and PMGSY also creating infrastructure in
the rural areas which is not possible otherwise. So, the regime should increase the budget outlays for the
schemes. Thus, for the people living on the edge in the rural areas these schemes acts a boon in difficult
times of life!

References:

Desai, “Rural development in India”, Himalaya Publishing House, Mumbai, 2015.

Gaur (1996), “Housing for rural poor”, Kurukshetra, Vol. 38, No.8.

Government of India (2013), “Indira Awas Yojana,” New Delhi.

Government of India, Ninth Five Year Plan (1997-2002), Vol. I, Planning Commission, New Delhi.
James H. Copp (1972), “Rural Sociology and Rural development”, Rural Sociology, Vol.37.No.4.

(150)



INSIGHT ISSN 2394-7462

Kumar and Venkataramana (2000), “Rural housing: An overview”, Kurukshetra, Vol.48, No. 10.
Maujunath (2012), “PMGSY and rural roads in India: Economic, Financial and Maintenance Issues”,
Indian Journal of Applied Research, Vol.1 No.5 MGNREGA Operational Guidelines, 4th Edition, 2013.
Razi (2013), “Rural infrastructure-A Gateway to Rural Prosperity”, Kurukshetra, Vol.61, No.12.

Rural development (Washington: World Bank, February, 1975), p. 3-4.

Tripathy (2013), “Rural Wage Guarantee Implementation Challenges”, Kurukshetra, Vol.61, No.4.

Websites
http://rural.nic.in/netrural/rural/index.aspx
http://www.mgnrega.nic.in/netnrega/home.aspx
http://pmgsy.nic.in/

http://omms.nic.in/
http://www.iay.nic.in/netiay/home.aspx

(151)



INSIGHT ISSN 2394-7462
GENDER BASED ANALYSIS OF OCCUPATIONAL STRESS AMONG
EMPLOYEES OF AVIATION INDUSTRY IN NORTHERN INDIA

Inderjeet Kaur" Dr. Jasmindeep Kaur’, Dr. Kamaldeep Kaur’
Research Scholar, Department of Commerce, Punjabi University, Patiala’
Professor, Department of Commerce, Punjabi University, Patiala’
Assistant professor, S.G.T.B. Khalsa College,University of Delhi, Delhi’

ABSTRACT

Over the last few decades, Indian aviation industry has attained stupendous growth along with
the growing work load, stringent work procedures and regulations, rigid work schedules and many other
factors creating complex work environment for aviation sector employees. The present study is an
attempt to explore the gender difference on occupational stress among the aviation sector employees.
The data was collected from 400 employees of 7 Scheduled Airlines working in Domestic and
International airports of Northern India. Udai Pareek's (1983) Organizational Role Stress scale has
been used to collect data. The results of present study revealed the moderate level of occupational stress
among both male and female employees, and significant difference in occupational stress on the basis of
five out of total ten stress factors. The study also showed the Role Overload (RO) being the major stress
causing factor for male employees and Resource Inadequacy (RI) for female employees.
Keywords- Gender based analysis, Occupational stress, Level of stress, Aviation industry, Stress

factors

INTRODUCTION

Every country's transportation sector plays an invaluable role in growth and development of an
economy. The aviation industry in India has emerged as one of the fastest growing industries in India.
According to the International Air Transport Association (IATA), India is expected to become the
world's third largest passenger market by 2030 which would lead India to overtake China and the United
States. As per the report of Director General of Civil Aviation for the financial year 2019-20, the Airport
Authority of India regulates 153 airports and civil enclaves , and manage the civil aviation infrastructure
both on the ground and air space. As per DirectorGeneral of Civil Aviation, total operators as on 31st
March 2019 included 17 scheduled and 97 non-scheduled operators. Although there has been decline in
the passenger traffic due to covid- 19 restrictions over the past two years, it has shown a fast paced
recovery since the government has announced opening of boarders. The past trend of aviation sector
growth and future expansion scenario give an insight over the role expectations from aviation sector
employees and their complex work environment. Despite incessant rise in air traffic and increasing
demand of India's domestic and international aircraft movements, the airport infrastructure has not been
equally developed over the years. The continuation of combating with rising demands with restricted

resources could make the aviation sector employees physically and mentally sick. The emergence of
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Occupational stress beyond a certain limit always results into the deteriorating wellbeing of employees.

Occupational stress is the result of arising conflict between the job demands on the employee and
the ability of an employee to meet these demands. Consequently, the adverse physical and mental
responses happen which calls in a detrimental effect on the individual's productivity. The tendency to
make the business more competitive and dynamic results into complex organizational roles, ultimately
the level of stress rises among employees. Stress emerges from various perspectives but the worst
situation arises when employees feel lack of support from the superiors and colleagues, as well as lack of
control over the work process.

The highly systematic working procedures and stringent regulations make the Aviation industry
among one of the highest job pressure bearing industries. The intense complex tasks necessitate them to
acquire high level of knowledge and expertise. The psychologist David Moxon has provided a number
of factors which make the airports uniquely challenging and most dynamic place where changes can
occur every minute and procedures are unpredictable, resulting into stressful responses.

The results of different studies differ towards the stress responses given by different genders.
Some studies indicate the different reactions to stress by male and female employees due to having
difference in traits and personalities. Most of these studies are concerned with mainly other areas than
aviation sector. Thus, there is a need to fill the gap existing in research on aviation sector employees by
making comparison between stress among male and female employees of Indian aviation industry.

LITERATURE REVIEW

The term occupational stress is defined by various researchers in different senses .Some define it
as tension or pressure and some give it a medical explanation for the physiological response of the
human body to certain stimuli. It is a process whereby the environment events or forces adversely impact
the wellbeing of individuals (Ofoegbu & Nwadiani, 2006). Stress is the response of individuals towards
stress factors which affects inversely when there is mismatch between the demands of work
environment and the ability of employees (Erkutlu & Chafra, 2006). There exist several sources of
occupational stress, some of which are intrinsic to the job. Some are emerged from employee's role
within the organization, some to the inter personal relationship, some relate with career growth, and
some with the organizational structure and environment. In a particular sense, stress is the inability of a
person to cope with the job pressure (Rees, 1997).

Homan (2002) found in the study that early signs of stress should not be ignored by the crew
members and identified the significant impact of stress resistance training on aviation sector employees.
It was recommended under the study to follow physical activities and balanced diet. The literature has
shown a general tendency among female employees experiencing the higher level of occupational stress
and having different ways of coping with stress related to work ( Antoniou et al., 2006). The studies such
as Antoniou et al (2006) identified that female teachers suffer from significantly higher level of stress as
compared to the male teachers and Sharpley et al. (1996) showed significant lower job stress scores
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among male employees. Similarly, Ganster and Schaubroeck (1991) concluded the higher vulnerability
among female employees towards the changing work demands which led to the greater level of stress as
females are having more non-work demands. Gregory (1990) pointed that female employees experience
role conflict stress due to gender stereotyping at the workplace, whereas Comish and Swindle (1994)
reported that certain role and personal life expectations such as being wife, mother etc. arise role
conflict.

Parikh & Taukari, (2004) highlighted the four major groups of organizational stressors. First is
the working conditions which consist of job related aspects such as remuneration, shift and week end
work, hours of work, safety situation at working place, discriminatory treatment etc. Second group is
concerned with the inter personal relationship at work with superiors and subordinates. Third factor is
the role conflict and ambiguity, and the last group comprises the organizationalstructure and
environment. The occupational stress experienced by male employees has been found to be mainly
concerned with the power structure in the organization, while female employees experience greater
occupational stress due to having imbalance between job requirements and family responsibilities
(peter, charges, spiel Berger and carol. 2009). Karen, Mike , Luo , Kate and, Paul.(1999 ) have pointed
out the difference in the work stress consequences among male and female managers. In view of the
results of past studies whether the same are true in aviation industry, the present study was conducted. In
India, extensive studies are available concerned with occupational stress, however, still there is a need of
comprehensive research in aviation sector.

OBJECTIVES

The objectives of the study are as follow:

1) To identify the level of occupational stress among male and female employees of aviation
industry.

2) To make comparison between the level of occupational stress on the gender basis.

RESEARCHMETHODOLOGY

The primary data has been collected from domestic and international airports of Northern region
of India. As per the aircraft movement (AAI Report 2019), six out of twelve domestic airports and three
(top, middle and lower) airports were selected out of the total six international airports which included
Indira Gandhi International Airport ,Delhi, Sri Guru Ram Dass Jee International Airport, Amritsar,
Punjab and Chandigarh International Airport Chandigarh Out of 14 scheduled

airlines (under AAI regulation), top 7
scheduled airlines were selected for data collection.

The respondents comprise of the Aircrew, ground crew and administrative employees of aviation
industry. Total 400 questionnaires were distributed, out of which 365 duly filled questionnaires were
selected for the study. Sample comprised of 192 male respondents and 173 female respondents.

The structured questionnaire, namely, Udai Pareek's (1983) Organizational Role Stress scale,
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has been used for data collection. Organizational Role Stress scale consists of fifty items which
arefurther categorized into ten types of stressors. Five point Likert scale has been used for
Organizational Role Stress scale. The reliability of scale as calculated is 0.937 which implies the strong

internal consistency.

RESULTS AND DISCUSSION
Level of occupational stress among male and female employees
Table 1 displays the level-wise occupational stress among male and female employees of aviation
industry which was computed on the basis of Q1 (Quartiles) and Q3.
Table -1. Level of Occupational Stress

Level of stress Male Female

Low 49 (25.52%) 44 (25.43%)
Moderate 96 (50%) 86 (49.71%)
High 47 (24.48%) 43 (24.86%)

Source - Author’s self -computation

ethnic preservation. That is, there is a pining to be recognized in the society and yet an
apprehension of getting their roots severed.

The novel is fictional account of real historical and political events. The non-fictional events are
inter-woven with imaginary characters and events to lend the effect of fiction. Mistry has successfully
portrayed the political colours on the canvas of their novels with a Parsi's point of view. The novelist is
critical of the contemporary Indian politicians including Jawaharlal Nehru, Indira Gandhi and others.
Mistry depicts the facts as if he engages in documentation of the events by using third person point of
view to narrate the events. Mistry's narrator is omniscient and narrates the events with full authority.
Mistry's protagonists undergo metaphoric journeys from innocence to experience and from darkness to

illumination. The crises in their lives transform them from naive to worldly wise.
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Sub variables of Male Female t-test for Equality of
Occupational Stress Means

Mean | Std.Dev. | Mean | Std.Dev. | tvalue | P (2-tailed)
InterRole 3.33 1.18 2.77 1.18 4.525 0.000%*
Distance (IRD)
Role 2.99 1.15 2.75 1.13 1.929 0.055
Stagnation
(RS)
Role 291 1.12 2.55 1.01 3.154 0.002*
Expectation
Conflict
(REC)
Role 2.88 1.20 2.67 1.14 1.731 0.084
Erosion
(RE)
Role 3.49 1.19 3.06 1.22 3.456 0.001*
Overload
(RO)
Role 2.77 1.09 2.81 1.12 -0.310 [ 0.756
Isolation (RI)
Personal 3.28 1.11 2.97 1.08 2.662 0.008*
Inadequacy (PIN)
SelfRole 2.73 1.17 2.65 1.15 0.590 0.556
Distance (SRD)
Role Ambiguity 3.20 1.15 2.78 1.20 3.394 0.001*
(RA)
Resource 3.46 1.14 3.31 1.17 1.246 0.213
Inadequacy (RIN)

Table-2. Gender and Independent Sample't' Test
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* Significant at 0.05 level Source- SPSS Results

Table 2 shows the mean and standard deviation of organizational stress variables of male and
female employees of Indian aviation industry. The table reveals that the highest contributor to the
occupational stress to the male employees is Role Overload (RO) with mean score value 3.49 and Std.
Dev. 1.19. The second highest contributor to the stress level is Resource Inadequacy (RIN) with mean
score value 3.46 and Std. Dev. 1.14, followed by Inter-Role Distance (IRD) with mean score value 3.33
and Std. Dev. 1.18. The fourth variable contributing more to the occupational stress level of male
employees is Personal Inadequacy (PI) with mean score value 3.28 and Std. Dev. 1.11, followed by Role
Ambiguity (RA) with mean score value 3.20 and Std. Dev. 1.15, Role Stagnation (RS) with mean score
value 2.99 and std. Dev. 1.15, followed byRole Expectation Conflict (REC) with mean score value 2.91
and Std. Dev. 1.12, Role Erosion (RE) with mean score value 2.88 and Std. Dev. 1.20, Role Isolation (RI)
with mean score value2.77 and Std. Dev. 1.09 and the last stress contributor Self-Role Distance with
mean score value 2.73 and Std. Dev. 1.17.

Table also represents that the highest contributor to the occupational stress to the female
employees of Indian aviation industry is Resource Inadequacy (RI) with mean score value 3.31 and Std.
Dev. 1.17. The second highest contributor to the stress level is Role Overload (RO) with mean score
value 3.06 and Std. Dev. 1.22, followed by Personal Inadequacy (PI) with mean score value 2.97 and Std.
Dev. 1.08, Role Isolation (RI) with mean score value 2.81 and Std. Dev. 1.12, Role Ambiguity (RA) with
mean score value 2.78 and Std. Dev. 1.20, followed by Inter-Role Distance (IRD) with mean score value
2.77 and Std. Dev. 1.18, Role Stagnation (RS) with mean score value 2.75 and std. Dev. 1.13, Role
Erosion (RE) with mean score value 2.67 and Std. Dev. 1.14, followed by Self-Role Distance with mean
score value 2.65 and Std. Dev. 1.15 and the last stress contributor Role Expectation Conflict (REC) with
mean score value 2.55 and Std. Dev. 1.01.

The t test results further reveal that the male and female employees differ significantly at 0.05
level of significance on the basis of five of the total ten sub variables of occupational stress. It implies
that the five sub variables, namely, Role Stagnation (RS), Role Erosion (RE), Role Isolation (RI), Self-
Role Distance (SRD) and Resource Inadequacy (RI) have caused an equal stressing impact on both male
and female aviation employees. However, the remaining five variables Inter-Role Distance (IRD), Role
Expectation Conflict (REC), Role Overload (RO), Personal Inadequacy (PI), and Role Ambiguity (RA)
have caused greater occupational stress among the male aviation employees under study.

The overall results show that Role Overload (RO) has been the highest cause of occupational
stress among male employees which implies that they have been allotted with higher workload than their
capability. Coping with higher work expectations has caused the male employees adverse physical and
mental consequences. On the another hand, Resource Inadequacy (RI) has been the major cause of
occupational stress among female aviation sector employees which indicates providing less resources

by the management to the female employees to cope up with the work requirements.
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CONCLUSION

The present study intends to examine the level of occupational stress among male and female
employees of aviation industry and to make comparison between them. The results have reported that
majority of both genders have experienced moderate level of occupational stress. The major stress
causing factor for male employees is Role Overload (RO) and for female employees is Resource
Inadequacy (RI). Five out of total ten factors indicate the similar impact on both male and female
employees which suggest that they should be provided with new opportunities to mitigate the impact of
Role Stagnation (RS), to make all the important functions being part of one's job to reduce the impact of
Role Erosion (RE), to improve the interaction between employees to decrease Role Isolation (RI),
improving the balance between self-concept and role expectation of role occupant in order to reduce
Self-Role Distance (SRD) and providing the adequate resources to execute role properly can curb the
impact of Resource Inadequacy (RI).
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3. AR fRw 3t € afesT 8u9g Jraufs = ygre-
3T, UIHATS &9 U
H 919 376 €< Y%A IBH
fe @ goteafrct-fe st
MIACAC
UAret A3 7913 fe g qoHfs3 arfe-urar feq mastamst arfe usudT 7, fArs Uaret Arfas »i3
At He 0 3 A 3 20 YygTe3 oi3T J | 1< ATST T193 9% 3 3 afe3T Ag 873 qraHfs arfe arar
T 3w yge fouret feer 9188 379 7 get afesT 7f faAr-arfe 2 593 giet 3 gonfs afeuar &
HY IgHe I6| fedt 96 I fa v migfea a® It adt 839 »ufeq a® 37 AT I9fent
JoHf3 arfearar &7 yge Tt Arfgz €3 Ardt 91 A% wiFt AYSt ofe udusT § @9% I 3T A3
ATOHE YyHY 39 3 © famH &t afesr AronE »ir8et 91 fex 89 far feg aits yaits arfbs o5 1 famg
Yansx arfe nifam A7 AaeT J 3 AT famd &t 8 afes fanrg 8ftx, Torfed 3 niftmmva arfe
et 77 AaeT J1 AR feg fomrs fefamrs &t arest & Sfte uoe 3 fegrfonr afer J1 7 33
famrs Ht 39 g Frfog It A3 AroHE wirfenr 31 far feg 3913t Bfag © g i3 goaet a9t &
I QufsHe’ 3 99 JE Tt Uz-2'c S9feni’ a< fered <t fagas i3t I1 37, 3ot &t fe-fedt w3
afe fAu3 § AHST B AYEt 393t arfe yduar & Jt fors feg Tue Uer 91 gsfa feme fes
famrs T 939 feg o g wfes I foor I 8R =& <t 93+ Ifgm Uer I1 win ferf3s fomrs &F far
MOfex 3% feg ATE &t 99 o=t &d J9eT | A WA 3ot ot Afe3T 3 for ferdt 3° g9 Hae af 3
AST ftmrs nigfed 3 feg oes € aemff @B AieT J | 38T 219 fiw i3 yIs iy ug gt i
i =% JoHf3 & niusT Yasr A3 9578TT I »i3 grogret © fndt frafst © ygrg, yAmg 3 wiftmsHa
HeR § T8¢ J| 57, 34 ©f A<3T U9H 3 AR © ARG fed Uer 38T 9| fer &2t wirl e 4 yIs
o & yrma y B de § T ot 31 R few 4 ygs i fag T G0 <t fefommst /1 B8R feg 2ei3,
BufsHE 3 g UHS 3 UeH! Tars 99 831 fHJ fewHed BRE fumrs feg A | fer &t 8T ygae=
M3 UgHeT fou fex fedg UerageT J|
3. 3at Tt afesT v Y yIs fiw &F JfezT 5 wiZd AuRe feuret feer J fa @R & arfe-fedt
feg fefamrs T =09 Tum & Aefx dat & afesT feg Arfer i 33 wiA® © 8% =I3¢
TI3font § WHE T »Id feg T1 3ot e He Ht IT € miaTel 3 »id3 YRsT § 9367 ©f yTg 3
sfiaer feuret féer J1 GRS Hae3™ ¥ H® YAST § JIHT3 AST nigh™s 88 yTs &3 96 | A 5%
gret afes &< fenafonr & Sast I | AfER 3 B et ferHe T nida e ¥% fe3 96 | uT9Ey,
JAfeeEx, HafAx, 8o, s AR Aar3 feg 3 fefomis =8t sa9 vidt | R &St nigg Tt widg €<
foaes | we @R& fefamis & migJus & fegrfonT 3t 8RS fefamis &3t at” 3 gfom Aruz &6t 8Fé

o

Fed fow € B3 HfgAR I 3t 8HS T9H & T &< fAT 3" Sy gY o131 fefamimsa RSt & 8RS
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fors It §g I aret | e GRd o AeE Hfedt 3 & TuTT ae-J0 el AfES Afenr famr ) A
87 FfJer I: -t AReaT T 23X 71T T AT Jet wisdal N9 fore &7 nie 7 A< fan <t ©r famre
&7 HE 336 AY IfamT He €< NIt 9367 AT »iY 28 &< gU 8873 T g9 A ofonft & niy U’
STIET WiET widT BT ferHTE WY ArdreT arfent awes feg arfe-nigaarer | (AfSAT®)

37, 3ot 97J I3 fou fagr 9= 979, Yait3 7 BH Afe3T BRIt URSS & o<t 3 < JraHfz =
yge fourst feer I | fae’ fo9t Jo Ag 13, 93 Ha™ AfaeT 397, JET 578 &7 A€ HaT (arfe A-Hi<al)
Aer fearA, o8H 3 3 It %, giofs AR He Y (fefomms afe) w3 famrs afts nrfe | fegf 3w
Tors 3t T U YR feu 80 gfoist urs feo so3e AT d wee wet GRS S RSt ust 91 7
et T 99 foza wieg Ifmr Ifenr T

1955 €t fog 37. 3t ©f Ufgst UASA "'niAs 3 898 &% UArdt ATfgs Ad13 feg 789% Uer
JEt | 7. UgHUS RIS ©F UASE AR AW 3ol drfe Adr3’ i3 37, Hfded a9 fars oniraT AuTfes
YASE T IIHT: AR fiw 3at” feg e u-3y femest © ivteg feg Uz fegut & fgrfa I1 # &at
arfe © 3o Aay, frgnes yfafanr, rfow ferdt, firg fefomis nirfe RSt 879 d8fa niftmis &% 73
JT I8 1 fer 3 fewer A3 AroHE g3 8T 37, w39 i, 37. Ifggws fiw, 37 »iA. WA, 39, 30
9995 fAw, 37. Hods fRw 3ot Jfe & fHE fAgas T9rfex, UdfHax, Ha-fefdmmss 3 IaA
AIITIT 1% MUET A8U 980T I |

37, 3ot 7 e feut, arfe fAu's, fegrg JfesT, oA =it 3 Tudt surg o fae J|
fem a3 »iAt 1990 feg »muE Wore .3t T Bu ydu »iurg3 UAss ArRe3 fAw &t arfe ARTS” Idt
THIINE TN HI BETHE TH a1 B J A 37. 3o O e J9&T 83 AU UUT T Ufas IH J |

3. IH HIST enaT T3 niegsT Eif € yASE 2010-12 o8 AR fAw 3ot arfe fear
UfT w13 "afe fegrauraa niftmis” ATaHE nienit I5 | fiwst fog ot afe © fegrauraret HAfont
& 2fonr I fers’ fewer wiv. fe®. uog T e a9 < ATaHE »irfenmT J |

fer U39 & AN 3 A § fonrs feg 9 ufent wirt® 85 yAsat §ug It wiue fors Ieg
IITaT 7 IITT feg & »iEtT »i3 1 o<t I6 | fed 37, 3t © fer ART9 3 77 3 979 Hdte ufast
2t I1 fomis 33’ fam few qoufs w o ygme feurst feer J| 37< &t e fAga faor d= 337
ITI3A JIHT3 T yge BRemit foust feg feurst feer 31 gfois AR vaw fefomrs arfe 3 °fex
HT T WY mida” & & A3T fmrs fafanm 31 72 3=t 99 & »ignt "9 TR & JfJ I A8 Agt 9
THTT T HCT J fq:-

HI A& 39 nIJHT THET, € HET A8 ATdT feg

WJ WJ TA3 feer feger, gAst e Ag 9ot f<g
HAT I HaH S W, Eatt et segat feg (Us7-43)
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H

fa@ ar IR HE 39 3, w3 fAwez 39t 3

Ufast famd 3 Harg Hies, Ees eAs a3t @ (Us™-75)

A IFTYH=3H He Y ST fora & yau ufost 39 feeT J, g6fa He uf &2t I &t A got &
forar 8t € Uer J= 3 ufast a9eT J | 97! »igH™S: -

"A% Ugg Hfg 73 Bue 37 3 faaa wird fg afgnr |

(TATTH. 5, M 10)

7. 3T USHSHT € i3 niAged gut & festet 85 & 873 u@er qoHf3 © frust <F Ast
I8 I fAae:-

T UTH aad Borel, g S s GR AT T

II IH 3 3qetg guer, feg ST e R &t T

HE Jtuger 9 o7, H3 wieg drgfax 89

fas gt © feg Quret, fea @ us GRS (Uom-42)

fer garet feg €T IIH3 »i3 J9Tat © fegra’ ITdt AHSE Tt AfFH sgwr J | T A3 ni3 6R
feet | fod yanas gt Irdt ofn Ut '/ &t Seg T niforA ga@er J |

37 99 & foniug Ja7, HE fag & femer

39t for BaeHiet feg, 7 It for fes ferer

7 fa Ao feg nr afdet

1221 LS feags gt (Usm-98)

fem 1t 7t © HoH T 3T § AHST BT a=t A3ATT ©F Hfowr T fefirs ager I 7 nigs<t
It 3 YyJ Af399 &% wize Ifenr ufenr a7 AaeT I 1 7 8T iyt & Aus J J 3ft3 € 8% Gurger

cP o«

g | 7t fd Sus =,

JU et feer &t

&g 3t fer-des I 9 ude

IS Ug-TRT o (Ta7-158)
TaT AIS 41 98fa Y (I (UEIgEUSls) T fedt feg nivdntt g 3° Ho3eyds feedhi 7|
fist & o feue A9 & Sue J1 o<t el feg AT9 a9 97T J A7 gU Asht nidrt & fere
FATT €7 09 »8eT J 7 o3 {893 Ju7 J d=® fedt miAs 53t Adr fer »iAs € 898 7 o5 I 8Ré Sus
TR AIET MAG TS AY J | GA QU T §IB Age @ AeT U fag R Ug TAT 5% AEUS J |
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e 3ot fem urgamit ITH & 318 F-F I THET USS/HS & MUE &% 397 | far 2
YH3HT T Seg 8Rg et ¥ 99 fasa wiwd, 99 diet © AR wiwd fewst févr 9, R &t
gat-dtat @ WifgATH I8 o<t © feg 8%:-

o T Eerg, THet © 99 faea nieg

HIH € I3 Hea wied, farsTE, yfsnig nied

JI GU A3 niEd, At finff € AT vieg

e & I9 TH »iTd, TS & IJ ITH nied

V&3 IUTT Ba3T 2 wigd, fex As fx fare A ugeg

fe i feg e’ v dleg (Ua7-163)

a<t fen fefommea afe It R 2 yg yH=HT & Eie9 J9e J1 gaisT 936 »is
Hafefomisa ASt It a2t nigntt 3 & fo'al fors nignrt 3 feg B8R 3° & adia Ast-wignt vies feg
YHTT 3T faQ T93 IJ I3, T° o 93" ferHe U J AfEl J 3F geuet feg A gfons, et fis” &
ASt J=t 9, U3 AfereTs fed nirfte 8@se © fid9 J AT 76| U9 1 UTH 33 UHt He ot I3 89
TS a6 Bd 96| a8 fa ufast ufow Afer grgoudt eR3feasT At fore giarst uAS g9 Jt
® g3t T feftmrs aoel /Y, UT 3 47 & 935 € AfER’ 79 »idefHa U093 9413 57% oH HY
I ez T

3. 3t ¥ I &% Midter B gateaidt feg A 2000 g feg 93 99 fex arwedn
Jt, i feg i3 fefamims 3 Hiae fefamits © 839 feg Afer € &< fufsy 93" 99 feAeed UHS
T IH BY I famr T | gE AE vET T 9, & AR 3w nifadt 3T &t fan a1 w3 2R3 e
TISBY I AL | AEAETS! & I H JIHMT 38 I3 e AHSE 59 o137 A fogt 3 nisg-fammaste
nifgnr feg g¢ 90 95 | fer 377 a2 I8 I19% fefomiat & HiTHR &9 3J 76 fa 85T & 's3a &t
fer 3 AETfUs adat grdtet J | Uaret feg Ast un farHst 3 fa 37, 3t <t 937 ©f AfeR g9
"gfois Aae He o’ fefomiad arfe Idt Iraaat 3 Hafefamiad AHS a0t 1 w139 farehr feer I
H B3 393t famrs grorat € nigge It fheer 91 Iardt Aoz 839 feg feo Waes RS J |

It T B3 iy FgET3 & T of BF fegd AE93T 3 ysTfes I & ged3 feu T93e mig o
BHIT § TH ST WS MTIS HE T & U3 J | 3T Ho fed nig 3t 3fa wierer feg dts 3 7w J|

fA8 YH3HT St THT 593 € WiSTH J€T J | JI9EE gAY »ifdT A Y3 Fa15T fRE @l Ifde
J 1 BAEt gu IET € gEI3 § TU nigEs Jet Ji-
ferme uBs ferH= uahi
ferH= niaat feaH= fesatl
feRHT U9t femHme urat|
Gl

(163)



INSIGHT ISSN 2394-7462
3 fefg gon 3 fefe 9@
Y IIST IBI NS (MHdT-464)
H
A 3 UST Sfem™ U=s 3 A% J1ell
7% 3 f3ges ifmr we we A3 AHfel - (War-19)
Gl
Sfe gfaris & s Al
IS " T e 3T J| (MdT-612)
|
3T YA € I8
37 3 3fe & T8Il (AUt Afa)
37, 3t MIGAT NIfTSH HTIdT  nirfe 8¢ Je7 I AT fager yum3HT &t AEiEt gAsST €8
936 I€ B e J| AT YT © TIHG € YI'R © SHAGY &H nifsnH & HJ HAG T8 HI Afer J|
IJ7a1 GACT 93%T 3 Afgw It &7 7T I 1 Aefx fufex fHe € 93« fe23 © vde <F As<ar 8306
g€t I 3t QT I3 a8 I "1z T nifswE € Y3 IT T9As € IR I BRE BT yg B tewe 2 fue
3 J&rt BE AIfEdt M3 UIETS &% 39T JIeT J | MtmSHE IT 3 gt mirghett vt et
88 Bwe it 8t 3 wHT HifgmT J9s I J1 feat migget arat grmdfent g 7 < ar@er I 89
“famis Iz Jer 1 wiftmmng fomrs uog 8°uT Srafanr dfen afts, Amfut €t 3 S 9ot
T a3 T FSTar S I&t § AN AN Y3 Ifenr 91 831 € g9 3 Burlt YdaT & =t § famrs a3t €t
HST USE " AT fe'3T| 7 Uad © g9 wied €t 3987 § 231 J |
37, 3ot iy ugH & 33fed fenfimn™ 96 @ AETfUs fewerst feg' Hadt &J A AR I6 |
fAgt & g9uret © ferne, IQH, aef9, T 3 MBAT TI9 AYH AasUT & nue JiEtT foss Idt
feftmBz T FHWITHAT SH S137 I | BT 3BaSHA 3 391 niftmis fedt I7dt niust ars fder ;-
e g€ o gt
Tt wiTd mEe fagw

I3 & 39T, gtz St 39

A39 7 It

AT < 397, »igg I 3J7

ESIEIES )

N esHE, 39gafesarl (Us-55)
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H

STITASTHAT,

o Ifentr s 3T |

R ECERGRAGEIR

ST It A3 5T AT

ECIERRESCIREE

fepe fodt Sigmat,

NEsAE3ggnfesal (s 56)

37, & fer “fams i3’ yAsa Idt yg & fAes A%T € widd dits arger, gagret <t
fenrfim ger feuret feer I 1 89 fer yRs3 <f Baraar feg feret arfe-a&t, arfe-fett ni3 nigs<
T HTT 93T I & q9eT AfIeT J I famims Ffe &t B ofga8 3 Hug @t J<t I 1 ferer QU IR
3 378 3913t T geT J| "3 IA feATT Y 97 JeT I UI YN IA, wide IA, ferne IA, 9T
IA,ET IA, H3T® IA, 3 foaH® 38 < for feu Afon I AHe J° J5 1 foret foaes gdt 3
fammeeTs Iz T yHE et I1 famrs 3tz € 37 2 Auee Arfosa 89 3° g3 feg Age Juel J1
faBfa fer feg niftmm3H &% ASTU3 HaT MTH I3 IS |

e UAS feu =t nifadt mrfedt @ Se g 98T I 7 TR % © I uf 86 3Ft J YHSHT F

HIT Wi&33T T TR J98 T I | mifad arfe § Sarfesn 8e73 arfe e aH feer J1 Jraaat nigA™g

VITSHT W3 HYE 47 feg 78 At gat T g J1 3at Ife YyH3HT € &2 AgY & ot 3927 I | mifch

femmet g8t /e Avafnrt J€rt gat nmue & § feg = ret HiggH a9t I6 | a<t feg 9% Gemaer: -
feg It U »iret, ot niHtE

& feogs, 5 ¥ & g
U feg o=, U argr

Gl feg 7, 3 Gl feg  AIIH
feg a s niwfaer

Ad®T dT A fea i

&3 U3 39a7et, St vunfte

A gs feg niret

WA I nierET & 973 37 €3 It Ut AKeT I fars wifad i3t feg @37dit Hidhnit 9= 1
fer 379 T Uttt 32, =t nieAT BAG mifd nigs<t yaut €t Aarz T Wi afAs dfenr I1 gaarat
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MBS HE 39 3 € 37T T H9d1 I& | "T'3° €7 HadT 3 e’ & HraaT | O3 Haaft B gfenr<t @mst
8UT »US HEelt 3 HAST YEIHs feg nius AraT 19 & foe 96| Aef fee-rradt Ser fgonst
HI-g35T 378 T J | miruahort fe'gret fanmar a aes @vagrg € gar & e g9e7 J | §rd A
UE B et J fa yH=vm & 38 fer ARmS feu fam o &gt st 9, 3 3t g9 f9ar J:-

Yt 3 nirfen &g &2l

Hdm fa3 Iea=, A8 HA<t 9ot Jfall

(TRIISTaT M. 5 Wiar 43)

BH WifSTH HE W HE WT3HT B 9387 Ehff UShorf 93T g3 g Aee feg fear a fse Az O
3t feg AeT fegrar & 5357 T8H I 3T & w39 T Y=A A9t J |

88 3. dat & I3 fod39 Y=o feg ush Jousr TIms, S®Ae famis w3 He
fg3-feashtt St Jeat edee! Usa AT & B8R UrgarHt/ »iddt T/ & Uttt g=8'€t 5% 39<t J|
37. o rfe ISt AATT 3 MT9® AATT ©f I3&T 3 Wi dl €7 HT9dl HdT- 93&T &t 39T J | A e gfons
feg wi3faem 7= 3 AT uast f£x e A9 feus T AHTs feuret fedt 3 37 rrst orst 6r feus fes
fog 3=t 37. 3ot & wrfedt wifag yrs u3 aget 37

BHHS WHAY, 3 &7 Stagt feg

& Ifgenfantt feg, &7 gmart, niarst

BT Harfant feg |

BHAS MigH, Mo 39 339

&It iy I, nifea 39 w9

SN SN

FRE U3, FLEIJITH

BHAS YMIH, SHAS MSH (UsT-126)

AU Arfog few 99 difee iy /it & yHmsHT © nids qut e 298s o137 J | BR &t fenrfumr fegt
arfe 33t feo feuret fest 91 3ot &t arfe 3T feg gouret & 3 87 397 Afoes Ur 3t 91 fer
et BH € 3T fGaed! 3 arfe gu fenm 3T g[fus &9¢ I6 | 133 &3 8o mivuet fUst vesmat 3T
ot fio faage I 1 wirt ae 3f337, B3, T2, nirstel nife Faet § T9% 9 31 faud S« 37T faud
AT Aars feuret fagt 9

37. 3ol A% AEET T H S 3379 I | 8T qronfs feg Ul faT it & wast © Aoy & gt gt
UR q3e7 I | famrs itz 3° fewreT 37. 3ot Enif @793« YA feg ferarg Afgs aronfs fRaist »i3
frdt & fa2 sBe I 3IYT fenrfimr fieset T 1 wiffd arfe It fes famims =7 u'og a1 wifent
It & FtsHg Jer | 7 Qo i Aue & fedt €% Aaz I9e7 J:-

&gt nied o fear@
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f3a<t wied €y 7arg
IAeT 83 5H oo

ATt wied fAgs 7as

fage g nigaar 8arg

IH IH ferne JTk

e e faHgargel (Ua-170)

|

Hae3T & fumig 27ad, & df FAST HAST

W& 3T e 9t T, A T 3 fosat

N AfoT videyd e, AS AT ST IAST  (UaT-53)

fer garet feu 57. 3 & fAY U9H © BF eAe & fans 13T 7 Jd &6 3 & o J19 Jifae
i 3°a ferf33 3 3 99 g vz Ue fou aroaHts Je I | far aoa 319 = fAy fanar fanmar s e
J1 fre 8T =35 & furrg 3t ageT I, U Hae3T © g Arons 8R8 <36 YRSt ect saet J1 &
87 39t T wier § ez a98T I & {53 nigew feg wirt A9S3 T 3% Ho@® I faf Arar 7ar
SRt niuEt AT T Aer I fr 8 Hoy fagst, fogeg & At u@er 91 g Jar 3< oA® A3t-ur3t
< e U= 3 AT I% | 9 & BA wirdet € ydt & T HT gefen I UTBH & | YHs U3 et J [T &t
nid WA feor9d 39 3 »iTéeYd © THT I3 UTE I ot miAT UTBA I UTE I7? off miAt g9 IfeeH ©
F-ITHYUS © Afadt T Ao 7?7 7 ad1° 3¢ =1 &fg 8T J:-

T ITET AT T©IAd T B
EIBHE T B IT T BT

Ao fagor 7aT flporr e
9B QR T gUTH AT
fAeat | g gee

ITBIETIT BT O&™-151)

e Umrdt Aoz = fAang, 8fua oarfed, ugH o3, Ho-fefamrst <t 37, 3ot 11 ASEI
2015 €: 3 A AEler fegsT € famr | 993 g3 iz-gfimr i 31 s, 37, deori3 3ot fem um
AfIde U3 49 99 96 | AT f£0 UASST Usdt w3 ATfd3 IHMT @ AsHy mi@z fars’ 8o eu 3’y
TS AAE |
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............ , AT 5T & AT BT, 32-F a1 UST&HIH, &<l fe&@t, 2010

............ , I3 HaT Afowr 397, fiw ge9, WifH3AT, 1991

............ , THMT HIT TH, &2 d1 USfsAIA, &=<f fe @, 2010

............ , FeT feamn, fiwr g9+, mifys3Ag, 2007

............ , fe Ho @ W nidat, nitgAt ugfsAad, 2011

............ , IaH3 ATIS HG Y, 39 1 US(&HIH, 2011

............ , fere nigT™, aeg a1 ugfeAaH, 1996

............ , QR I I F =, fiw geam, wifEAT 2014

............ , MITISS € BT, 9 5761 ©< YatediAer, 1998

............ , frer fefefantt TaHf3 28, a<g a1 uaferaad, fesh, 2013

............ , Bt Arfosare-Hiest, uafaans 83, Immdt gateafet, ufentsr, 1992
............ , famrs 33, fiwr geaw, »ifysAS, 2015

(168)



INSIGHT ISSN 2394-7462

fumimar fi Sar® &t Afasa fReAsaTat

(Fesasr © feiA yrdr ©9)
T3 9
ﬁ . ia i

I Arfag, ufentsr

R =N
YMEHCAC
J88 dA-a9n fe g UAet Afasas fimer fiw & Afosa AeT A se-feor I g9 I &

JTE, MBIST, U 3T M3 mifnmus € I 3 Je7 Ifen™ 5<% AdI3 3 Udg g o' J, & UH o137

famrm | S-S T IE9 fiT Afo3a9 T 52w Aa1s J, A 3193 femm vy 3° 391 © a=wr & Aoy
feg fegg & Ut ae® Arfos foo €RC AEs ©f foraadt i3t aret I1 fumira i Sars et
a3 ©F ot feg go-feu<t fag3™3 fAgas =& Afosx9d 1 €S »wiRs fAgAsa<t 1950 3
g feg Fg AT A A 3T AGT J1 feaal 8-A3 Tarfamit © €97 flmrar fiy ars & Arfasd
ASY &e-feur 3 §Y I & AT, »BTaT, USIAIT M3 niftmmys € 979 3° Je Ifen 5<% /e 3
UJg 9 J Iy e uRdler e 439 faor I farer feagser fanrs €g fummar i 37 w3
yIfies i gvrar @R &% ATS guU feg &St aret feaq a9 9t vorars feg feer 9; “HE AZ 3 dar
JU I B dreT J faBfa @y fid 9% &% He ot /e v faa3i3 3 et 9fa 39 © fon <9 a9
AT J, G a6t ATfa3-3u ad 39 Ade, J<3T 3T fawa® odt; arex feg &F 28t darfer &t | 7
8t T Immedt Afa3 7% g A3t -na<t awh feg ugfontt 3t U fapr 7, famer vier fer I1's
3 Sarfent 77 AgeT I fa 8T minuE formg € HAes gHE firw, 7 ye & Afo3 u3s & #a I U A,

5% WIAJ ATfI3d ATe J978<¢ Ifde As | feds’ fest 'g It 391% Jed TH-3d13 »i3 =<t AJe™d
Hor fAw Tdt, 7 A9t 81T ufdeg @t 8TH s9v IJ »i3 &% JF JeF HfAX U39 9%8e J9, 3
YT YTe3 98| Sd1% © A 3 3 HHT 7T &t Jfe3T e As »i3 vomr fiw et § minysr Rz
Hoe As | fer 397 fous o Bt & fegms o8 tyus 3t /it Hfea = ferfsors © o B5f fea
AN feg I3 Jaamit fodntt Ae U9 Ect 81T ' fET qoahnt A8 &7 Al | IS Jdamit WA
U39 g gt TAet Arfos © U39 s niAs fAgreadt 87 1950 3 eme gg 1t fer 3
ufast @ 2cmit-Heni™ Jarait, Jfestet 7 Afoza 3y feue 99, 7 HAS-U3dT AT Hdels feg
gUT IJI 1A% fAgrsast e Ags fefonr, fe g & € 39 '3 Gt 1955 feg fexfalt Aarfa
‘fea-373" »i3 MiSGgsT & UASE Uaret SfesT € B A YoTHS J9er o Ut A3 o S&t ure |
&g It Bt T QW By ges T Aus Ufadt St 93T I A 391% & AfI3d Aed HY &7, 8H AN
1947 & €3 &% Uy feg fegg-emmet & Hids Uer d famr /1 83 »igh gmie Uamst 59 €t Har
T HAG T 7Y J famr fam 3faz et »is it feg ecaamr Uer 3 59 J famm1 Umme fes
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fgreed fed-fes eufoor /1 3x st S Afisf e 5 d I a9 JI As | fEas AT I3 J9d
fears 99 mifra, IHsss o3, 7 Ay & 2fdeht ot % fear 99 A, Y3t 937 afod aga
w3 Bt § Urrg AH T Fes 8z &t Yfas agar, fimrar fig 39 ©F fAgasarat & vy 8r
fgar| Sa1% ©f fAgrsardt & feRR 39’3 g9 gar feg e T RaE 1 1) aed w3 fexia
AT 2) BT IHS JI&T=T 3) ATt AT 4) 57

aed: 1955 31962 S 8t &3 feaiaft 3 sex feu | fer An 8gt & 979 featqft
Aafa “fes I3 (1955), AT Im (1956), ‘Us fUd’ (1957), ‘U3LI’ (1962) M3 T e ‘s’
(1957) ™3 M o AErabd’” (1957) Tmmelt Arfaz & fe 31 3 3 g S & nmadt srex 1968 fe
‘w2 iz’ fAey Jot 2ftmm J1 Joet-Aq[fa: A< 8gf 3 iz 3 Hivg €% & g9 o137 3F a9t
fHIS3-HR &3 &% e »iy & HigT T fTA 92 &, Hiodh Afgn3T feg feggs g 371 fEd
fegafentt @g Bfgdt w3 U3 AfgnisT € AR, StSt-foemt w3 Ifoe-Afoe feg U Afe udfent
8 3T I &% Tfagnr | fEdst fewst '8 @t €7 He fen fers AR & @fg 3937 & g9lal 578% a&H ©
I FIST FTaNT | M HSTREST 'g BT 9Hx a7 fous Bt 33ud A Ud fed <t 83T 1960-70
T T 99 136 et Aqfa ‘I= 3 (1962), Ufash @9 (1963), U3H” (1968) Iardt ATfg3 &F
SHUE | Y3 Bt FgrEntt B AIfT I, 7 1963 31966 3T HTH U3 T guehnt Idhort A |
ferm fUg 1990 feu 85f & € It Agfa ‘H, 33 6T 3 R It AT o g1 feust qgami '8
331 & A3 013 FEasT § fus 2 3fonrt Ifentt 3t w3 Tranfed fardt 3 U3 miz mfgdt Afgnzr
¥ eIx & fewue 3 o % UH aizT1 Bt it qureinrt € TAZ 979 37, g8 fiw udles foue
J6;

“S9B Tff JaET BT JTET-TAZ U A6-Hies M3 AfJST HU=9dl €f fies-ATg, g<f §3at
3 VS IBIT ‘T BT I BAT UTST AUTS HE ¥ Eeft AUTIS nidifamret, SeATet i3 HiEgTet
T dT I&5| Afod 59373, for fo339s »iz 738 »iz Br<t Soetr Bet T €39< BEs I 7
WS FTET T 99313 feg a4 & &g a3 €5fant™ I fx 1975 T 33 33 93T &AL YI363"
fog foa® I 52163 3 Y& A »USTEE T 39 3T I UT 83T 3+t 5% 5, fidt 3t 578 ueH
T B | MBI&SHI 9 mdr fig a1 § 7Y 3 It ATfos ugs & B 31 AT, U9 & It niust
Uy feret 5% ug Afaz Qus feust a9s St wes & Al fer wes & 85 38 Afasa ad ©
&% It WTBIETIHG 19 I FgefenT | 2t §HI It 1952 feu 857 3 ‘Tegurg & Agel uz I 8F
8ug Afosa Hays fBftmr, 7§ AHast AN © yfi T Hamlts Uamdt g8 feg gfimm 1 ug 83t 5.
I9995 i, 7 Bt T It &t As 3 QW Arfgsad & As, € 3AdH X “S91% 7 3 aaHs &t
858z 3t fge fgre3Ha argr Afgn™ 5”7 & Hae I8 nBgaT 3 1Y Hafemt 1962 371968 St

AM3Y FIS H(d It I8 AG | UT IfJE T & X AHTed yYfeastnt 8t &dt Aigrt | =7fan
AI & 2 faar 3J;
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I AT &7 vest gieht &
T T Ut Udinort it |

fer 3gt &t 4. 39 = u9y fonet 3 & 935 a9s € F9T § w3 &It Iz fo3r faffa
HTOI&E w3 niafes ATfI3 & ug o B8R U9 midgsr o3 fast Ifaer, €af © </ oo At feat
fest 'g It »iFts (89%) »rET © €839 'Y ¥39 QY AUTd oH 9 AN, feseas 8af & vorars
It Arfo3 2 W qoeiag g3 i fegd & Jet, gt 3a% &t nregssfva faret & yrm
aist ferfue Gugs fHsg gz ae | fen 39w, 2. Imrdt €976 Uaret fegmar © wdt win. wim.
NS 3 U3T BT T 8T 391® T Uaret o™ ' 20 T 3 993 Y3Tfes 9T I8 3T 3915 & fEx <at
feg 3 fAgAsdl ©% I I MHISSHR A9 & Id H3< JT 1964 3 1975 3 BIr39 14
MBISIHS YA et Afa3 & fe 3o 7 fer yarg 75 |
1) YT 3 niTAT & T9(1964), 2) UATer A3 = fef3aH(1969), 3)UEHt 3 IT93t »iddaT &
fAt3(1970), 4) »ifgsT YsH-fea »iftmis(1970), 5) HIt &=t g91(1970), 6) FURT T AfISA
niftms(1970), 7) Afasx 68T (1970), 8) =t Has fAw(1971), 9) YfAT qaratara(1971), 10)
YO fTAE(1971), 11) 3BT 576d THU(1972), 12) sTeares-fe a miftmias(1973), 13) YR T
e (1974), 14) fAu dmafe = Afasa niftmia(1975)
fre fefenraehrt Bt roee & Arfas 3et, 88 T UH 993 AW niftminud < feast yrsat &
ATTTEST 7% It minyE fefenagnt §us8e 9J 1 e fx 3. =fonmH finy #Y feue I5 f;

“Urret € IfIT FTQT mifud 391% Thnit feat YRS § “ATU9s 32H M & I e < 39,
Ug wied It vies fegt ‘g SR’ € Hee &% UTH & g€ 99 »i3 viftmud gz J fefenraehnt §
ygRT S U1 WS feT sz feu at fsaa &t Jet fa 0 v 2. Tmret © ufgs A feg mivust
‘Trrsw’ nf3 391% et MBPaSHR YASE & »THTT & I GolediAe! fg ufds 389 3 nf famr
At 7 fer 397 fimrar iy 3918 UAmet &t widsfia midegeT & Ho Seyde JAsHa J1 Bt fan
form 530 fedt &t Jmat feg Afa3-3939 i3 goae’ ot fenrfimr ags & gare fefenaghn
it ferf3arat B3t nisrrg It fHest Ude % f=fgs suat, 8at it gga=t w3 Frfosa o<t
83 7 & fftmr I B8R &7 Imret €t 89t ugTet feu fesamdt Sus o fefonradghnt § &3 wgg
Ugfant |

AUTe3 3 nigefes JoaTe:
1. I3t & Tr9-H 3IEST At off =79 miegeT I3 wis GRTt fenrfimr

2. 516 TS -Tae T SIS WS By

n

3. UArdt JJTat 27 e/ (2014)
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3% 3 e o & gH T T YASE € migeTE I 137

1. g S5l
2. MHS
O<H.

WMBTETIHA I A fenit-gafent’ 8t T fagreardt 993 fug gfg aret A/t fam = nifarm
8t & gg3 fue dfenr g T9fed 3 Y. 391® & 1984 3 1994 S B39 U 3IAST 13T, U
fe'a AHt wifagr nifenr 3 Bt & fAgnea<t &t faret Gedt Ay ®aft | fae fa widt fus & wn
e gt {g FArg & grdldt § @ 3-nrardt 9373 © I 96 Bt 8 ae® fous &t 1950 3 It
IUIAS | 1967 feu IReT It & ApT 3 B3 © IS ‘B BTt 3% IBTT © U9’ € © A
3 fou 3 9 feg & 20 U9 U I3 T96 A9 IAST g€ JT ©f /IS fo9 feg aes & 85 &
afgn aarfent 3fg famr /1 &' S5-It v ©976 fumimar i 837 wis uafiies fiw =&
fmeT HT397 T II%U 9967 &7 96 © YHS © 8739 9 39% & faar fx;

“He N SII®H 3UL 956 &7 <A JI3T AT, 3T 8¢ HI He feg fegg At fa 1 et farest feg
&2 fautar ug ies © ANETT g5 €A 397 © g aIE fa W 37 315t 5% & fey Afor 1 s &
&z Y39k QU It feuer fagr, st feus &F vreT feg a0t A1 A B HfgeR aoer o @
e AN feg Iy & It g3 At fanrmart | 7 37, efanm fiw g, 7 Uarst Arfas feg &1t aoret &
U3 UGz T& Faetarg I8, & UnArdh ATa3 miadsHT, J3tag ¢ afos 3 “Uard! Jaret oar yAsd
famrg =t 3t QRET WS saet & IAH €976 S & Hge e | AT Bt Tt 3 AEfus yrsa fe
8t T JEt & qaret &It T IrEt, Fefd yFsa feg 1980 371990 e &t gaehnt feg® 99 fea
FIeiag € fea-feq quet st et A 3 fer AN €976 3918 © € Joel Aqfo ‘H, 3367 3
M TN ATS I YIS S I8 As 3T feo g Su A fes §am et ygs '3 3. fonmy fiw
HO & f&ar fa;

“fUg® Tora feg AT Uamg © T3 873 &t %379 U33aar i3t i fazg fanrg gafent
H 3% 3t famr & 3/ qarehnit & fedhort 3517 oo A= B & €87 13 & o1 &% ATfo3 fagns
fog y=r o3 3 ufgsint® Arfasa feuret AR JaTat »iS aTed @B HY H3< Jfent o< feur =5 g
Hignm €3 5% Hot fo it Hoa3s €976 JEt fegg 9997 3 faor 7 maer I fa €0 a5 ©
T3-St 99313 © A9t Uarg AW T »i= B8R Ut 82 © fade g § miiust a&H © 3878 J967
EdifEnT aifent /it 1 8t Uamdt Arfas © yuy sesars saa fiw, Jafens fiu 3 ares fiwr
2% & ufgnr  feg s AHH, AHH fegsn garehtt, AHTAx Jfenre, dardt AHH 3
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FS | 391% ye feuer I fx;

“fUg® fexd B A 3 20 AN @ Uard! oe® 8F “Uamdt §2° @ 9f9'39 3 feger 9, far & U
AH & »gfed 978 e Quares a3t J1 feg Immdt Ser 397t w3 Seid Bt @3ew I feg
JIStet, Ug3< 3 »ifamiasT 3 gedrdT YU J9aT I I 7 Y 3% o »iUE ST feg H T
Rt © 87 Umrst 82 & gf-udt swte 37 fosfonr famr, fam feg svmdiet &t 96 ug a7 3t 87 feg
B TH ITe ST TT S A1 BT nTUTT 3T »iy 58T fou fere™d a9eT I i3 nUS T3 geus &
3% AHTH ©f 3J 0 <% < USoHI% J1 IR §J 2 AIAIT €% niUst Hee et euer J ud feg &

MUE 8N AT I3 HE™s €310 596" B9eT J M3 ARSI YUS S e’ I | JE 3 fumrar fRw

BT E ALH YITHS I USl' &€ AGHY I T I |

1. 79 & A=t (1995) 4. Ufa=™g (2007)
2. AfIT (1998) 5. JUE UF (2014)
3. HATT (2003) 6. 39T(2018)

yafas gu e fimar iy o & ufowr sres ‘B & Aot Uame © fef3om »is mrfaa
s T £ Ae® I 3HA JUISIE I BT &< -TA 'TUgE A STER ST S5 J ael| S8 295
JT fegg eAret g widdt fsfont /it fegst eaef 3 T &t <3 T @R Qug arfagr ygre fimm | fer
yge AEdr 3t 88t ufaw sres ‘g €t redt’ fsfimr | feg aew fea udt famy T ses J fegzo
JI oew ¢ i3s3 fegw S faf vy us9 83 Jefdz & J & Adr UAy @ 83 J fefsam §ug
FefI3 137 famrr J1 IR UK e T giHar feg aed a3 § 1940 370 Sg T Ag ©
fefzom 31 HH3 a9eT I ug »iAs e 99373 fegt f3s oot 3a Fhvr § ugs J fugas fee
1600 E ST NMYE UT UAG BT J, A e KA GU T HE % 835 f9or ATl 7 feg afo fesr A=
& ua eorar Uarg © fef3amA & It Wy U39 en Um ot3T faporm I 3t aet if3amst sdt It |

fem Uy AHS o< feg Uag = fefzam I urfonr Ifenr I far 3fo3 @8 < nraret <
SIET BT HWTH, UTarsTs ©f fegusT, on ©f €3, <3 fue fJe, iy »= yAfey seies feg 2
faT I iz 3T & »iraTg ’3 UATEr 7Y B YsIdies mite i vy gu feg AroHE mBe Is 1 fer
3e®% T H Y fer € A8y feg 3. Aardis fAw feue 98-

“feg 2% Irmg mi3 IAmdhn3 © TI3HS HA< § fode AHTT®! fef3d™H © 927 7% AHSS €7
Quem ager 1 7 fegst fefimr € o I diw qu feu It fel 03 06 AR ST mi3 TaH T 1T,
iy HsfrasT, =f3t a% 3T-31e, o<l 899 Idt Afani3T, ge® 97 UATg, nig3-Hae feor® A8y,
W3I-A3t fonrg, fgaega, fgae ITHsI3x 837 mi3 TS, IreTdt »3 839 JJ &udl &7 Her
nrfe | fimrar i 391 TniraT T 57 Ufas aew B € AR ¥ guT 3 8 Tod ufost It 1973
feg 15 fos 3®ddT feg Ifa & f&fomi famer At 7 IS a9t J9d TS AHT nizefim fagr) gmie feg
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e 2ot I3 FU eI 1998 feg ‘Hfad’ a1 Io" guerfent famir1  “Bfa9’ o< feg vy SaA
3% € HY U39 99% Ay <t fefimr §Ug I 7 AwIr I9eT Ifent™ U@ He i3 36 € 7H AT
U 1 & U5t € 99 33 & U9 o9 AET I 3 el I€ 3 ASS & duT I BT 983w
g feg IH J9eT Afd € €3 2fed »iygTg T AT BU-FUed I8 7ieT J »i3 MU @ Y-2 Y
HAHGT It fgie IHaIEt »i= TASHER 33 € et § Ur a9eT 31 fer fud 8 . 2.
WAOHT JTX THH MUK &aT Aer I &<% feg U eI &<’ @A9 It wigfex mfadt
famm J1 3ud enrgT fer aes © fag3i3 gdt feg Torfenr I fx 78 feo Afans niust
Ifgmmet A 99 dres & 3% »f3 fous & u's © 99t I €8 T uH fer Afanst it aet
FIEMT T ATIHE MBTINT I6 AR, aratet »is nididt feg 0 faor urgr, Taf &t st 77 Idft
IIIH, FT U 33T, US<3 &' &f AH feg Agedt nirfe | fegsr gaenit Arear fer o<t A fenizT
Tt ISl w3 T IR & I9 94T © I9 a3t e U® I8 UT &g Afgn=T o9 fea & nmug
WEd AHT A7 ©f feaa3 adt fedl | o® fog ud enf/aT »id3-HIe © geoe HaU »is Hads
fimfg T gese AdeY & 831 yEAaSt 678 fgsfonm 91 FAT o< feg fugs 50 Al feg vigs ©
SIH nirgfed AHTH feg fegg 9t 3976t Ul &dt &7 y &t gfanr fies mi3 s9-a7dt © AgTt feg niret
¥% Qug I fer aes feg Sua & wig3 & mimret € 0 g miust mie § g8T |3t I i3
Wadt g3 & fasfon I 7 nug miny § mimeme Hae! I8, WS 979 v g3l J 3 MUS 5% ATaT
FUWIH J9e! I8t HAs @ 0B I T I | 3% I JHA & niad AHTH & JIg-AAAIT MHT S5
FIfonit *3 foniar S T 7 v i@t w3 3T UAT &3t & 99 feg 937 9 & niae
3793 feg < vigz t wimet & A3 se @z St affm aee 951 fe'a uh 89 Aifgn ygn g A nig3
& AfeeTe &7 AHS o BATT AfSTS J9¢ I6 W= g1 UTH 8T i Afgn™ UIr I 7 »i9s Y=t fHIe gare
I AT TUT IS | »ifAd fem It U eniaT feg IS UR i3 famr I f s g nigs niae g
et I, AHT feg fea @t fegg AAEt I w3 AN &% &3 At J g fegt I9-ARarst ni3 nir fgnr
UIHT 2% 8T wifgA™A J9=rfen 7wt I fa niae 3793 feg nig3 A3 J A ST AS3I &dt J1 AHH
&% BI6 TH MISH-TATTH B3 & 2 fed AgE BE HAgd &3 AfeT J fA” I8t Hawe 8Ag &fg
fgor 32 fx;

“3I ve I8 €7 A3 991 3T HIE & Wl feg w1 it 3§ yaaft et fogT Aawe gt 7
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fenrg mret feg fem & a8z &t ninv udugr T 1 fer 3 faat Targ S wigst IH o a9 AN ©9
H& |

293 T eHT & ITg

ITHI HE T & (57dd fAw, I3 3191 88 209)
AfHT feg T 77 oTdll (5% H36 %) =1 43T fog 1 I9ol AN ©d BArGE B aT U< A |

X &I TS HIT"

fos g3t fas 3%

A ITTITIS

5 ITTEHS

T fonESt S e e B

UE A& UD HHS

d &7 BT 1

IS ITS FHTHBIAT

Y UsE 8% (5799 AW, 93 S99t 88 207)

T BI-H& B nifsfentast o gfemr afe qu I 1 fer feg et niaifimret © 39 ufas &

Ao UR 596 ©F 036 QUs g I | aufentt € Ho™337 & fars agee 29 & yus Jer s | aus feg
UIsH @ fHeU & a1 Arfas feg It Ot 90t I 1 migfea3T afesT & fusHT 3Tt 29 fAw & niud WisH
UM YHSHT 5% HE T8 Migse § WUSt afesT ‘guet agrel’ feg forms stz 91 Arfos feg U
feg IFt Teltes Ba ATfas fog” It nruErenft arehnrt Jeafintt | WisH & fiey aoe8e s AU &
A&3Ts B QU 57% forfm famr 31 €9 € gu feg afoen:

Aufent 3 AS3® J

EENECIEIE

AI9A < feex

WTE HBR I3 (a7d9 A, I3 19T 88 203)

AR fx ufost & foo ar'® 3t 77 g6l I fa 8 arfe B & He & nifsfeniast s gfznr
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A3 I 1 TArst SaHs et Stst, uerfent, grednt nirfe T fo3gs Sfontt feg aryst Ifenr I
fer feg' g3 feg3 S 3zU T UR ISt O fae

gorggn BIg =T

IS uFt gt OH

oTg TuTET @ famr

X9 AT A (&TI9 R, I3 gt 8% 206)

TJ oe® I fegs 7 foms &73 & Ag & It U &t age Al feast grdt Afonrar des s

3 A9 gt StHIT & HO 33T & AT ATel J;
8% Hfo® a9g9 Hat
de far fem uste
379 FITST vTEg 83T
1% AT &THATE  (&799 AW, I3 St 88 205)

T i S frgrs yfsfonr o8 79 39 95 | »ina €9 € fies-Rat § <F Sfonr feg Un a9
T3S YU gET J | »iufed faedt € 37H-23 feu T Ha & B8R €t It T mifgrA qee8T €U &t
HA® J& fog nigATg T

AE T2t fonr Sifent

CLIESIRS

e fos o2 JHal

feq fes AT % T

e fa quuTE 9

BEEIEEEES

T IS BF AEdl

AR 3t BT HT (5799 fAw, I3 It 88 204)

A IS AR Eff I8 AH et & 93395 8 = & g7 arfe-gu feg fenas &St
famr I1 i € 37931 AN YR UATEt AT € A 37 @ Shoff AHfmret feg sam 7 fammst Short
WIBH-T 3t It a1 I8 I8fx feaat @ AHTG39 IF ygs AHfAT I €1 99 nig3t Ast-griamt <
WIE3 3T ©F | fegst oumar fezr 77 faar famrs i &et faer g sroee I fem g &t Sfonr feg
fofes qu feg um a3t famir |

3% fea s
JI&T § TTEE ATS

N IEI AE (S99 i, I3 ST 8% 210)
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nird feRdtads © €9 feg Ao Aa3 o a&%as fUs g famr J1 Adintt SHT @ Afsnag
R feg I9fHo 99 75 1 I316, femH ni3 2@ifets »ife 3 for R 33 usast UTr st I 1 for
ywgd & 3¢ g3fenr 88 Afaz wmue fos yst fos gu ser foor 91 Imrg © feg AHardt €9 feg €9
&t BIrBE ©F yfafont ss-a% figrs ufafon™ & »idy § I3t J1 »iva 33 for €39S s §
fe'as J9a AgE & J,31 fa »8s Tdhtt Wghet & feg fomms &7 Aae © A |+ wifaar a7 &tsr
fami 37 A3 fU2S3 i3 AfSngTg ©F SACT U J9et 80 & 1< 9967 Migfed UUdT ot 3¢ 93
A | IR &% ATS SfHATS 3 o 3918 98T U AdeT J |

1. 379 fAW(3T). 3 arfe ot fAgae-Ufafant. FITe3 UsTHs, 1983
2 I3 IS 88, UEdlaHs fa8d Urrdt gateatiet, 2000.

3. g<t, Afoed fAw T=a9r. UAm ot AU, 3H6® 9 2d A, 1973
4

UAet SaurgT feAea /i (fA®e-6). 3HES I AU, 1992,
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fem Hish ™ »i3 3f3a FEar-atH3t

EEIEECACE]
forgg Aa®a,
Urret fegmar, st gateafaet, ufenar |
BN N

335 aeat-atH3t fam & Afgwa AT &7 »ioTg gdr Jehrt Ia | feg Hau & ‘B a3’ mi3
€3 a7 a3 T Us uIRTNT JE€M, AI-THT It HE Ut Hies = wifgd wigr Jeit I | feast s
Tt He o Afgnx Yrat =0 »USt Ug's AETUS J9eT I | Ydss Uare! & ATfas w3 ferfie Arfos
ASSs € fimer &3 3 famrm J1 ferer a9s fom Hishr (Fadts 3 wfes d¢ A9 qu: fes,
2Sifens, a3, fefomimus nirfe) T Ha Y 3T AUt Ude J1 He ot fies-7g & ygrfes It adt a9
fgor Ao fers o8z ot Aorea Hast @ <F 839 foar 1 few wirt feg &dt afger gde fx fom
HE Ha ™ BUT d=® saI3Hx Ys™e It UT faaT I | I3 foxt T939 ¥ 3I3HA M3 ATTISHA ©<
YT J€ 95| I8 U feg nit fom Hite e &f3a geat-dtist €3 U 39 yge & feods e 033
I He U & feaH T AZ 3 I8 U™ 3 HY I9d J8I-J& migge w3 famrs fea 3f93 aafent
Afgni3T 3 & &9 U™ I 3T | fAr a9 He H § fea Afswa yat fagr Afer 31 ey & fex
Afew Yt @ HasT feer8z feg 3137 Jeat-dH3t nifor 3% nier aeeit Ia | far & He it Aya
feg 33T T niuTg AT AfswgTg g7 J | fEATT 96 &f3d JEdT-aTH3T AfSnaTd mi3 AHTHA
FdI66 eI It fagurds sSiS™ ATl I | »itH 39 3 niAT g fan™ 3 3wt & nrfamr T uss
95, 3G &7 8B, U & IS Fag, A € nied 96 e ©f 8T J9e of, fedt &f3asT a1
YRS feg 3f3a3T feg £33 3 w3 83 & a3° @ fouH X J9e I& | 3337 2 uJ feg =fenr,
AE9, A3Y, U9H, AAHST, AfoeHi®sT, feHasT, Afaudr, nisnrs, ferrserdt, fiisasT, Ju & J9s,
it & ftmrs g, fHReeTS, S fan & Af3IT a9aT, 3E3° &7 d96T, A8 T AGHTS JJaT,
Ho € S€d JI&T, JHETE!, amITITdt ST M3 AT niife IIE »iT A2 J6 | WAS feg af3a
gt AHIT TnirgT It faR feniast = 9fgs9 fogn= I 31 ya3s Uamdt &« A3 w3 femme
I 3f3A-aeat i3t & minus Fedt 8H 8Tt I | graT gdte i nisATg: -

gdteT 7 3 HIfe Hanit
f3&7 &7 19 ufH
s wig Frehar
U9 f3a7 @ gfH

Jarst Ao & HoTdsh At 937 digenet faor 31 fem 3 feg qonfs, Bt »i3 famr
Ffe-urgret Mg 796 '3 IdniT I& | fegst arfe ugret feg §9-79T niedr nigds U496 oJ6 &
5%-5T% HH O HUSTS! fles-Amg AHET 38T J | HOI® ATI3aTd HE ot /s § USHSHT @8 Yru3
It fea =5t Quasatt TAT I8, fA I3 He ¥ & mMUsT AN feg tiaes U@z &t 899 niegrt €t
YUSt BT U3aHIE 93 grdieT I feRsst Huad Arfos 3 weesT © feam few wifon v
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ufenr J |

U3 At AN o8 for & A9ed! @ gaT J | »ifiar He Wt AHH fef3ara feam €t fods3
yfafanr feg” dwer Ifenr wifad usmr €3 »ir uifmor 9, fag fefamrs &t wioGe 337t & ANSt
Ho ot Hiea-ATg T JId9e & fe 3T J1 He vl HafAasT coifens, Jfues, Haels, fEedae,
ATETSTHUR © €078 g3 J a1 I M3 Ha oT fwdl T Auss nitfed fefammus o9 39 5| fAn
TI6 Ho ¥ & MENIES »imgdt 831 8306 a9 &eff 76| fer ue9ea 3T dt m3 Saee! Jet &
fiedtt Y3t Hoy = ferctas gv% o 39 fe 3T 1 fAn 96 mHas feg fegg faor vay s
ASt-aHst {03t 3° €ug €5 & Ags <t rfast fev ot foor | fendtags S yg<t g & ey & »if3
MU AT 5% BIId HIFIE &% Afznm| ST 7 1Y yuins A9 J9& I | &0 AN AN
T e nifga™ ASSTHS =939 I A &% Tait © fI7 <t 96 3 §o7 foniast nius Aer I8 I
Afact feg T8 T I9 38 I UJTT AFET J | HISR S YIS ARG § Ho H & nidf ArgR 3T &9 fe 37 J|
U3 »iAd AN feu A9 © 58%-5'% fer §us ist v ys= 379 J 1 fan a9s feg idtet fost &t
JUSH ITET 59 »IETT I fAAET HY 1 TUTT IJa" J | MiA% fog Hishr fex Afgnmargx Gedar
T U UGS A9 famr I A & HY He98 U 3 20 HoeT JHTEE AT J | “fer 8er < yIst &2t
feg foex 3 209 g3t T93< J | Ufa&t 4a13 »ithts fEg TIRa/Ads ©F 3% sdeT J 3 fegd d-Ho
Thorr fegret, st »iz 8FaT nigATdt fAgy for wis wea=t T Hifenr 7rs It 8F € U9 wied 3
IATEt gE8TT I | HiSh BI-Ha § miuE 5% fer geg 73 & J fa 8r 3 fagt Sa-Hs § miusr
nAf33T A myTT sag »r BareT I 1 fer AfESt feg 8o -+ & Bret d'T o83 fomr fogem 2=
Baer J 3 BAT B39 & 8rdt v A 3 ygerdl faguda g= Soer 37 fer 39t Highr va it 3
T g ¥ goer J | fer 397 eugst geTfed &t I fafa vt wifag mi feg fegg 99° of fam e
HOH II AN IHS ©F niy Ia fega 9o 3| “niufex fiedt Agdls 3 wies It 71 Sedfax orf feg
He ut faeat ST, BrUdr s, Iretant, UsT mi3 E.210H 8Ud & a1 aHfgnt € 9df ®drsTa 771
EIE foararat Io S8 IIT T 1 TE fAmier U9 3 &I USUTHIS JTHIInT, THASIT M3 28 SHfantt
T I3 o® A3 TA & TII Y IJ Is | fer AN I fues w3 faies 18 fara It Haw &
SH i3 BATT feu® 34t &% fom HiFe '3 3efd3 I It T 1 Ha<! nigs< Ie fammer famnet 3 famr
J1 feg AewrEte RIS fed’ ge dfenm vt ©g & wiegdt 9=39 €t H3ta®s 3RS 39 €%
famr T17 HiSTE T niffd Hifenr 7% 3 AN S He Ut Aiee-A9 €5 J I o fe 3t I 1 Ha ot ftes g
fefamimis €t Tu-Ju Jo AeTfe3 J foor I 1 A a96 He ¥ Enif 7393t w3 feeet feg @ e d
famr 31 fefommus AT JU fes o779 &% AUz € 96 | feos’ e HU HRAE SRS § U3 T U
J€ J| Ag93t € TUT 5% H l forfanit feg & 3ami =0 famr 31 fareT yge Hay € migfag,
H&THR 3 AT Hies 79 3 U for 1 99 fex JiF fev Umm 379 J foor I | faA a9s He ot Aalos
TNTIT IETEMT IrEnT 33 FedT-tH3T feg 2 ufgedss e mefex I 5t @ fefammust &t
% fe9 MOfax He | Ert nidt gitmrett arehn 35 | UHIR™ © 96 UTT9ERTE HE Ul HE 3 819
J faor I fAr s HaHt foR3 €2 37 & ITACT 391 9J I6| UTI9ERE © YS'T AT Ha o 3
AHfgasT € 8 3 fenfaStas searet 379 I 9t 95 | I9 ST @ Jare ©f YfeIst Ho i He S AR9 d
TR T ﬁﬂmm?){raﬁqa?g'%'sm A3%6 3937 fgar I w3 Ha o SdIeel gumit feg
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IH3% I f9am I firA 96 vt He it ;i 3T e’ fasa 39t g8 | fefammust €3 orer 983
UTTIE FTT, MEBIT U fert & 293, »i93 & U TA3 T UR J9aT »ife Ut 3° nidgaT er
AOHE ddaT UeT J | fore fox 796 8837 §3umes <t I A a9s 779 fefomimust &7 Aorgr &er 3
3 fefommus Az & feadt 2uGe &t 8u AT T8-93 93T J fAAe® » &x A3 Yt
EIHS I AaE | UT feg & AT fefammust & fer are et € udue g AS adT | 32 fedsl ¥ v®
13 13t or® t dier 3 ug feg & gt fefommust feg 3f3a aeat-atizt & urtfonm w3 ygrfomT
St faor 31 fae fx o It feu Sotfens 8ug 9w faor = fefominus feu fex fuzT wigs Y3t uarat
At A9 © I196 I AT &9 nRET I i3 feAd ©9 a96 © AS™I &1 UH J9eT ord nieer J | fers’
femer 9T AT It fefamius feg I8 &7 I3 A3™M fe3 a8 J€ I5 |1 »TUE ASt JF Ue'ed &et
fefamimust feg AHTfAa RS & U ager I1 U3 &g Beraast fear-gar It fimehort g | femer
J1 U3 fere sege feg Uradhnr HisTE & ArgeasT & sarg e 75 |

AHa® feg e AW O™ ARTS ferdtags © yse Js fea fis 9= famr 31 fesnt w3 aitst <t
TU-JY o T H3-ISiT BT I19% SI3 IMTE TI3 IT8E SHS T fOAT §F 9T I8 | RS ARG
HIET 39 Stag a9s e 3fhar fosm foor I 1 »iAs feg ueH < IR IR »irt 88" =9dft mfad us
3T Boe I UF AT AT AT Jedt-atH3T wifadt wirfamrr &dt faghut 3t nift Hsfia
ezt v fiarg I A 7| ferdiads © ys'e Jo UATT o3 HiSTE & fea um gfois ot Arghort
UIst 4 7 feShiit I 3t g U femnt feg feure 7F 39 383 I a8 3 33d1® for dredl
3 FIT U IJ I& | HIFTE & oSt 7 9ty 3 A feere e 3@H® & 9os &% It goHt &t
farsst fed'-fes @0 3t 91 ufowst fimrg fir e »iyt € 1 3 frar 57 Je7 At 0 fea-gn @ ACeR 3
6959 F9er J| feas’ gea=t feg geaml (Hie® € AT [TALIFIE 3 UEETTE T A8 Ho' <9
UJ F96 J | fendtase & it yfeast s HisiE § fea suda g% en S93T I a9 e 3T J |

AHaS feg fesH 3 I3 Ha Y § AZ 3 20 y3fes 996 @ feur 9= 312 I5 | AHG9S 86 ©
fem yg<t gar feg &g Az 3 <0 20 Ale 95| faffx feost § Tus Bt gz diveg, cdlfems nrfe
AUt S 7993 adT Ul A4l f&d AHTIE @6 © Adie oHHT ATST udd feg Ifde I | fEedae & e
& AHSE €5 & for AR T fegst qut feg ftardt eor altsT 91 fewt © aesufsa AR & e9Ea
Ho t fiedft €3 593 Y= ufenr I 1 fesHt & ydt Ha it HafAasT § nue &g g & fon I
&f3q FEdt-dtH3t T Uy 3 7ag femHt & 2T 3t fere sarasHa w3 AT93HE €< 39T © yse U
JIT5| far <t femH feg ns feg A3 JIS S Aot St Je1 | a@3 aHT e fiieT g97 fadwmer I i3
i3 feu ferst Aer fhesel 31 gAfonft € AoTfesT agal, fenaerdt & 99 % »i3 gEHaT © 39
&3t wife et fftmret fesn oo Tue & s At I8 1 UT TAT U femHt AHH e
fsqurgs A=t arehntt et JEai-dtH3T § Bd <1 & Idntt I8 | fAdE SuTax 113< BET geremt
AgEd AT &I € fagr 3| 32 fewH & marged faedt © &3 o8z &2t 83t nifadt ys emg I ug
B3 3 Tunf3 gy fegst fort T fo39e fogreo féeetar 91 feo fam &t feur €, fame 37t Hizar
feg IR AT AIS JT , &3 fAHedt g Atet I & €7 nifaar g3 & firgre fare AHA 83 o33
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YT UT |

fer 3 fege M fon AR few 99 A8 3 °0 I9¢s 3 YFies d¢ I fex 9
feniaStars nirage Bet feo Agdt v I fa s9us feg & 3fzx gt € i 98 7%, 3t # fex 9
91939 = foare T A | 2<T BHT fe9 J9gs et nifte-3dte Ha® 8 fonft & 893 MiaIfhs
FoEtt 95| »iAd for ysfes Hishet A feg a9gs gfont 8 He-uRAeler ursT J° I35 |
I9¢a It g 9T A 3 Ufgst fom Histe a% g3 J1 3f3x aea-aHst € Uy 3 feg aags o fonr
3 9u3 g3 fAuBe s mMBT I5 |

& T I9gs UTST MUE BEH 3 UJTE BE T9-T9 JAHA J9€T J »iS Wi feg Az yu=s
FITTJ|

& T q9gs Usd 7 fedt e 3 9% au9 »@Er I fuwdt feu fex GTw fHEe <
T8 & THIE3 I96 N3 F THS &' 8 8¢ ©f YJor U a9l J | fer 337 It fexd 99 I9gs usa
Ha& fAES mi3 Teerdt a7 fH3393T fag™8at, wa nie HigHTsT T nieg I9aT M3 AT JJat mitfe
frftmret 37 Y89 F9er oy s Afer J1 feq 39 I9gs mi3 & goredt, fersst, fimrg,
T, MEE & U3&, feg37, gauat, 3393 nife 339 et a3t 7 Fax 8T awg m8e
35 | feg faor 7 AaeT J & aags Idt fgr Hight nmug 991 ygre frgw foar 31 feg 9gs g fonr
feg 3f3x IEIT-aTHIT UTT odd © 36-5'% USTet-feuret feg S Aofex 32 0o |
ysfes &9 faor J1 A3 °F fou ffegde & =93 a9s @ 957% foa-fes <0 faor J1 g9 few
Ifoz € 33 & feret =93 feg wiETg @Or 3T I w3 feredl @93 3 5% U@ar gz gufent™ &t ar's
AuEt I ferset feg Agdt I i HiSE &t gt 293 89 8a' § A9 o137 A< | AHGE €6 ©
BT 5% AH® HISIE € @93 993 »iA's J Jret 31 feredt et 293 &% fex fAo3ie A+ Uer
3T AT AaeT J fa@fa form €ug garat & farsst feu o AN & feg9-TciedT o3 Aae I | f&g
HIFTE € £ ATIIHI UJ9 J | 79 fEa 919 € STI3HA »i3 AATISHR B2 U d Je I6 | feR &t 3
I HIETE & minuE @urad 113 30 d 77 & AT AT nidfantg a9 & 3t 3 vt mirgfa 39 3 ol
AHH UTT J96 © 3T%-0'% 313 39 3 < fox Afgnis AN UeT o9 Al |

RERCRERrRIrS

3T, UgHUS THA® »i3 37, goe< fAW 9T, 9797 Y 1T Ales 3 3967, fasay fe@t, 2006, UaT-
90

3. J9HY iy, "IAme SF-He »i3 st T fesHiae”, dauar & gfhar, sl iy ufgsr »=
RIS TR (AU, Uardt gateafiet, ufentss, TsT-86
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arfe-3THT € ITH: Jfe-ghT 3 fegrg g v ys fouaT

EERIERCCRCRISELD)
At wiftmis Ags,
ATy galeataet, Ss1ag |
MRS

ITHT W3 ATI3 T AYU J1fdaT It &1 fesue <t I | e »iH 9897 ©f 3T feafad niggt Tt
Jet 3, 87 Arfoz & 37 ySIasHA dT T %-5% II-JEr w3 g9-UJSt AS™ & urdat det J
3T AI3 T THA J€ Y3t 341896 AT fewes AfOHS 96 | 3THT fiE S%-97% Af H9Td T HTmiH J,
8% 3 gt Arfaz & fagne s © fEq disetiar a9d &0 AoHE »iREr I 1 Afa3ag niggst
AN wE9E &8 JfiT auer J »i3 JToUsT BAE! »iegst § JU yE's J9et J1 e s &t
W%Wﬁ%wmmﬁ%ﬁamm BH Y9 fegat § UH 396 <&@t
niagst T gu feT fefds der U1 Bgf fefds qut i ou«ss'%'s’wﬁﬁauewwaﬁmfé@r
J@me%mmﬁm%&ﬂﬂﬁmmm

Wﬁgwﬁww@w%ﬁgﬁmmﬁgew%m?&%nmﬁ%w%
HOT T HtmiH 3Ta IfJET J | feR SEt Q0-39 nidgeT Uushit naT 3THT § J'e9 199 99 o ATfJs
o 3T fedt =" »iug 3BHE T 036 o3 9T 95| fon 3o &9 &t afe-3mr © Aasy fercidog
Jer 3 |arfe 3T 3 372 fan 37T € 5ot T fenfadad 3 ARHg3 yfaHst 3° udras 31 minus fegrat
& UH 996 ®ET g2 A 30 € 293 J9' J, BA § Ie-TH »ie I& | 1< 3THT et »igfed At
nif3-mgfed Aa®u a7 I o »ifs-ygre ufguy I, fAr Aeat A 3° 9997 Jd<t 947 J1 Afas
MHIeT © Aedg 9 AawyU ©f 293 89 Uud §ua i3t fuse! J1arfe Hadt Has= &t mea I 7
HEY © niegat A3 Eff I Sfantt »is Hafaasntt § forer™s 9t 137 arfe § ANTS QU <8
YA oIl J | orfe &g =93t aret arfe- nglW?WU&UWWﬁ@WﬂH&HﬁU&‘T
<t & mgEr Ty féet I Afinia yrfastht 8 @ust arfe-smr o< & fromersieET @
foTasuz § It 8Amg &t J9et A B8R T fiHgw yf3-839 & geo & gt I 1 fHoresHas
T HE FHS I 96 L T 93637 WS g MgAS It IfE-IH T AgY 899 Je
J | Ffe-3THT nieg fex (Ffux WiF) M3 HoATSHSST HTTHS ot J |

Frfe-3H gu3 fAgre I U3 fer frgne U 993 o5 gus Jev 7| fenm dar yrfashr §
s BET fer gus ©r ferssae 7gdt I 7 arfe-gar 2 arfas wiftmis enier miFe der J | fe-3ar g
HIEGH ¥[8 S HHS JuT T I e »i3 7-98x YU 3 AHSE A4l J | e 98 3
HIH SUATET T %58 Id-IHET ©F UAITGT Jdet J a8 fa Srfe-3mar &9 mae »i3 »idg nidd
gadt Asese Afgs Ur d¢ g6 1 “fer 397 fe-3mr &9 Hee 3t Ae-uge J¥ I8 Ud nidg
AfenT-ugTent &t Jer fa8fx s, maet, T 3 Jfe-ga3t & uH fe@3d<t rae w3
8Fe nifsurysa nIet T fTea9 Jaee U daet J 17

Frfe-3mHT S YIATSt AHA® 3 UTgaTHt g™ 9 et J | Jfe—3mar €t feg tarsT &t afes
S AN 3 U9 & Al J | fer dfes <8 2t Ha odt & Srfe-3THT AUT9s TAT 3 »iEgs J UdgH sy
@ AU9e I g&dt 8T wiF T Ffe-3THT »ivd Hge J 9% Jfe-ITH AN © Ta™ 5% AUSS JU
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U966 &9 ASE! J I U €9 df S1e-3THT AUTGS STHT 3 »idlid Jet J a8 T arfe—3mr & 7dte o=l
33T AL ASUT »ifd sfeudt He €ar8er I A i@z =% An &5 Afod It Sovs o fdrr gz AT
5| for &9 o<t & fagaesHasT < Brfis Jet 3, 8rer yrfaset Y3t fd3s »i3 Aeg & il
Ju 313, e ASaSt § fAn fegguaa ferdt »iz arfe g © AdiE afesT feg AoTfes ager J,
8u Tt arfe €t HaSt & T | vt nmy AR T fa arfe &9 =93t aret 3 § Ffe-3ma e 75 |

Ife-3THT AU9s ITHT © feniaees fotHt 37 udds Jaet 98t & A339 nigH™AS I1feH
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